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Annomauua. B cmamve paccmompeno cogpementoe cocmosHue poccutickozo
MapKemuHea 8 CmpoumenbHoll Ompaciu, 6bls6IeHbl OCHO8HbIE NPOOIEeMbL U UX
NPUYUHDL, A MAKAHCE NPEOCMABIEH PO PEKOMEHOAYUL N0 COBEPUUEHCTNEOBAHUI)
MAPKEMUH2080U OesMETbHOCMU 8 CIPOUMENbHOU OP2AHU3AYUU, UCXOO0SL U3 Che-
yuguxu npoodrem.
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Annotation. The article deals with the current state of the Russian marketing in
the construction industry, the main problems and their causes, as well as a num-
ber of recommendations to improve the marketing activities of a construction
company based on the specific problems.
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BaxxHOCTH MapKETHHI'OBOI'O YIIPaBJICHU 00YCIOBIEHA TEM, YTO OHO CO3JaeT OCHOBY JJIsl YCIICIIHOM
NEeSITEIbHOCTH OPTaHMU3ALMU B YCIOBMSX JEHCTBYIOIIMX PHIHOYHBIX OIpaHUYEHUH. B CBA3M C MOCTOSHHBIM
W3MEHEHUEM MPEINOuTEeHUH TOTPeOUTeNs, a TaKkKe BBICOKOH KOHKYPEHIIMEH B CTPOUTENBHOM OTpaci co-
BEPLICHCTBOBAHUE MAPKETUHIOBOM JEATEIbHOCTH HEOOXOIUMO KaK JJISl KPYIHBIX CTPOUTEIBHBIX KOMIIaHHH,
TaK W JJIs1 OpraHu3alMid Majoro u cpeaHero O6usHeca. JaHHble 0OCTOSTENBCTBA AENAIOT 3TO HAIMpaBiIeHUE
UCCIIEIOBaHNUS OCOOEHHO aKTyalbHBIM.

OCHOBHO# B JaHHOM HCCJIEIOBaHUH SIBJISIETCS OL[EHKA 3P PEKTUBHOCTH PabOThl CHCTEMbI MaPKETHH-
TOBOT'0 YIPABIICHHS, U B YACTHOCTH, OTJeJla MAPKETUHTa B CTPOUTEIBHBIX opranu3anusax. Headdexrupnas
pabora oTnena MapKeTHHTa JII000M OpraHu3ally BEAET K CHIDKEHHIO €ro KOHKYPEHTOCIIOCOOHOCTU U B KO-
HEYHOM UTOre K yrpo3e (uHaHCOBOM cTabuinbHOCTU. [IprunHaMu BOZHHKHOBEHHS OZOOHON CUTYallMH MO-
T'YT SIBJIITHCS HEMPABUJIbHAS OLEHKA BIUSHUA (PAaKTOPOB MAapPKETHHIOBOW Cpelbl Ha ASSITENbHOCTh OpraHu3a-
LWH, HETIPOAYMAaHHas MOJIMTHKA MPOIBMKEHHS U LIEeHOOOPa30BaHUsI U T. .

CeroaHst BO BCEM MHMPE MAapKETHHT B CTPOUTEIIBCTBE CTAHOBUTCS Ba)KHBIM 2JIEMEHTOM IOBBIIIEHUS
KOHKYPEHTOCIOCOOHOCTH CTPOMUTENIEHOI'O NPEANPHATHs. MapKeTHHT ClOCOOEH PEeIUTh TaKue 3a7adH, Kak
HampaBJIeHHE WCIOIb30BAHMUS KAaNMTaJIbHBIX BIOKEHHH, ONTHMAJbHBIC YCIOBHS (PMHAHCHPOBAHUS U T.I.
[Ipruem BO3MOKHOCTb TPEB30MTH CBOMX KOHKYPEHTOB UMEIOT JIMIIbL TE CTPOUTENBHbBIE KOMIIAHUH, KOTOPBIE
co3manyT Hanboinee 3¢ dexTuBHYIO cucremy mapkerunra [1]. Ho, ¢ apyroii cropoHbl, HEBO3MOKHO HE CKa-
3aTh, YTO Pa3BUTHE TEXHOJOTHH MapKETHHTa B CTPOUTEIBHON O0JIACTH 1O OTHOLIEHHUIO K APYTHM CEKTOpam
9KOHOMHKH MPOUCXOANT KpaliHe MeAneHHO. [IpuunHamMu 3TOro sSBiIeHNS MOKHO Ha3BaTh CIOXKHOCTh U MHO-
roo0paszne KOMMEPUECKUX OTHOLICHUH, CBA3EH MEXKIy y4aCTHMKAMH CTPOUTEILCTBA, TAKMMHU KaK 3aKa3du-
KM, TeHepaJlbHble MOAPSIYMKH, CYyONMOAPSAYMKH, JOTMCTHYECKHE NpPOBaiiieprl, TPOSKTUPOBIINKY, MHBEC-
TOPBHIL.

Kaxxnas crpana 3amHTEpecoBaHa B CTA0UIIBLHOM Pa3BUTUHU CTPOUTENBHON oTpaciu. OHa obecrieunBa-
eT paboToi OONBUIYIO YacThb HACENEHHs, IOAAEPKUBACT COLUANBHYIO CTaOMIILHOCTD, 8 TAKXKE SBIACTCS OJ-
HOU M3 BaKHEWIIMX cdep NpeANPUHUMATEIBCKON AeATEIbHOCTH. B pa3BUTHIX CTpaHax BKJIAJ B Pa3BUTHE
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CTPOUTENBHOM OTPACIU COCTABIISICT OKOJIO OAHOM MSITOW YacTH BaJOBOTO HAIlMOHAJBHOrO mpoaykra. B Poc-
CHH B HACTOsIIEE BPEMsI JOBOJIBHO CIIOKHASI SKOHOMUYECKas M MOUTHIECKasi 0OCTaHOBKA. JTO €CTECTBEHHO
MOBJIUSIIO HA CTPOUTENbHBIC MpeanpusaTHs. Teneps ri1aBHOM 3afadeii OONBIIMHCTBA CTPOUTEIBHBIX KOMIIA-
HUH sBIIETCS BBDKMBAHHME M 3aKpeIUICHHE Ha PBIHKE. Te KOMIaHWHM, KOTOPHIE CTaBAT ceOe LeNib Mepcrek-
TUBHOTO Pa3BUTHSA, JENAIOT CTaBKY Ha MapKETUHTOBYIO TOJIMTHKY, KOTOpas B MEPBYIO OYepedb yIOBIETBO-
pser MOTpeOHOCTH KoHeuHoro mnorpedutens. Ho B Poccum Ha ceromHsImHWA A€Hb MapKeTHHT B
CTPOUTEIBHOM OTpaciv B CPaBHEHHH C HEMPOM3BOICTBEHHBIMU CEKTOPAMH YKOHOMHUKH, a TaKKe C aHajo-
THYHBIM CEKTOPOM 3a pyOeKoM, pa3BUT JOBOJBHO clabo. IToMy ecTh CBOM 00bsicHeHus. 1. Tak kak cTaHOB-
JICHWE POCCHICKOM SKOHOMHMKH MPOM3OLLIO HA MOPSIOK MOIKE, YeM Y 3amagHbIX TOCYIapCTB, POCCHHCKUN
PBIHOK ONpEACICHHBIM 00pa3oM 3aBHUCHM OT CBOUX MHOCTPAHHBIX MapTHEPOB. 2. OMBIT MapKeTUHIa MHO-
CTpaHHBIX TOCYAAPCTB HE BCErJa MOXKET OBbITh alalTHPOBaH K OCOOEHHOCTSIM HAIIEr0 CTPOUTENBHOIO PHIHKA
[7]. 3. Eme ogna npuynHa — HU3KUI ypOBEHb 00pa3oBaHHs MapkeroioroB. K coxaneHuro, ydeOHas 0asa,
KoTopasi Obl OXBaThIBaJa BCIO CHENU(UKY POCCHIICKOrO CTPOMTENBHOTO PhIHKA, ellle He HapaboTaHa, u 00y-
YeHUE MPOBOJUTCS IO MOCOOMSM MHOCTPAHHBIX aBTOPOB, B KOTOPBHIX HE YUTEHBl OCOOCHHOCTH Halled KO-
HOMUKH. 4. HenocraTouHoe KOINYECTBO HHPOPMALIUH MTPH MPOBEICHUH aHAJIOTMYHBIX UCCIIEIOBAHUH TaKKe
MPUBOAUT K MPOTHBOPEUMBHIM pe3yibrataM. KpoMe Toro, HeKOTOpble KOMIIAHMU NpuOerawT K Heoduuu-
aIIbHOMY BEJIEHHIO OM3Heca, a 3TO TaKKe BIMAET Ha KayecTBO HccnenoBanuil. 5. Enie onHuM BaXHBIM (ak-
TOPOM SIBIISIETCA POCCHUICKUN MEHTAJIUTET. BONBIIMHCTBO NpeANpUHUMATENEH 0 CUX MTOP PACCUUTHIBAIOT Ha
CBOIO MHTYMIIMIO M HE CUMTAIOT HEOOXOAMMBIM BKJIAIbIBATh JACHEXKHBIE CPEACTBA B MaPKETHHIOBBIE HCCIIe-
noBaHus [7].

Omnpenensmoonas pojib B COBEPIICHCTBOBAHUH CUCTEMBI MapKETHHTa MPUHAMJIKUT MapKETHHTOBOH
CTpaTerMy CTPOMTENBHOW OpraHU3alMy, NPEACTaBIsoNIed coOol LeneHanpaBiIeHHOE TPUBHICHUE COAEP-
JKaHUA ¥ (OPM OpraHM3alui MApPKETHHTa B COOTBETCTBHH C TpeOOBaHUSAMU pbiHKa. CTpaTerus 1OKHA ObITh
OpPHMEHTHPOBaHA HA KOHEYHOrO MOTPEOUTENS W aJalTUPOBaHA K yCIOBHSIM BHemHel cpexasl [3]. B pamkax
CTaThbu HE MPEACTABISICTCS BO3MOKHBIM MIPEICTABUTH BCE HANPABJICHHUS COBEPIICHCTBOBAHUS MAPKETUHTO-
BOM JIESITENbHOCTH. ABTOPHI CUYMTAIOT HEOOXOAMMBIM YKa3aTh T€ HApPaBJIEHHs], TA€ UMEIOTCS 3HAUNTEeIbHbBIE
PE3EpBBI 151 COBEPILIEHCTBOBAHNS MAPKETHHIa CTPOUTENILHON OpraHu3aLiy.

1. Pa3paborka pekinamMHONH TPOrpaMMBlI.

[InanupoBaHue peKkIaMHONW MPOrpaMMBbl O3BOJISIET OTCIIEKHUBAThH pacipezeieHue OlomKera B Teue-
HUE Bcero roga. Tarke MIaHUpOBaHUE MTO3BOJISIET CTPYKTYPUPOBATDH BCIO PEKIAMHYIO ACATENBHOCTh KOMIIa-
HUH, TaKUM 00pa3oM, HANOJHSA €€ CMBICIIOM W NpuAaBas el LenbHbIA Xapaktep. Bes pabora mpuBomuT kK
MaKCUMaJbHOMY 3G (EKTY OT BIOXKEHHBIX CpPeICTB U Oojee paldOHAIBHOMY PacXOJOBAHUIO OOIKETHBIX
cpexacts. [lnannpoBanue pekiiaMHON AESTEIBHOCTH JOIKHO UMETh MOJHOCTHIO OOAYMaHHBIN M 3aKOHYEH-
HBIIl XapakTep, YTOObI U30KATh HAKJIAJOK M OTKIOHCHHUI OT YeTKOW JuHHU cTpareruu [2]. Mapkeroioru
CTPOUTENBHON OpraHu3alyy JODKHBI HMETh BO3MOKHOCTH MPOAaHAIU3UPOBATh U CKOPPEKTHUPOBATH IUIAH B
3aBHCHMOCTH OT CBOETO IUIaHA MPOJaX, YTO MO3BOJIUT YBEIMYHUTDH BHIPYUKY. Bes pekiama, KoTopyro paspa-
0aThIBAIOT U Pa3MEIIal0T MEHEIKEPhl COOTBETCTBYIOIIETO OTAeNa CTPOMTENBHON OpraHu3aluy, JOIKHA SIB-
JSTHCSA KOHEYHBIM PE3YJIBTATOM PsAa MAPKETUHTOBBIX HCCIEIOBAHUM, TAKTUYECKUX U CTPATErHUECKHX IIa-
HOB.

Cdepa nesTenbHOCTH PeKIaMbl BKIIIOYAET:

—  a”anu3 NoTpeOHOCTe! MOTPeOUTENst U OCOOEHHOCTEH PBIHKA, HA KOTOPOM OYIET OCBaMBaThCS
TOBap/ycilyra, 4erKas [OCTAaHOBKaA LieJIel MapKETHHIOBOM KaMIIaHUH;

—  cTparernyeckoe IJIaHUPOBAHHE PEKIAMHOM KaMIIAaHHM. BBHIOOpP THINA PEKJIaMbl, ONpeneieHHe
Oro[pKeTa, a TaKkKe rPaHull PHIHKA;

—  TaKTHYECKHE pEIICHHA. HEO0OXOOUMO O0O3HAUYMUTH CPEICTBAa peKiIaMbl, pa3paboTaTh Tpaduk
NMyOJIMKAIMiA, a TAK)KE TIOIBEPTHYTH PeKIIaMy IPEABAPUTEIEHOMY TECTHPOBAHUIO,
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—  OIIGHKY MpojeNiaHHOW paboThl. Ha 3TOM 3Tame mpoBOAATCS CHEIMANIbHBIC UCCIICOBAHMUS, MTPH
KOTOPBIX MPOCISKUBAIOTCS MU3MEHEHUS MOoKaszaTeledl A0 M mocie MpOoBEACHUs peKiaMHOW kammanuu. Ha
OCHOBE Pe3yJIbTATOB MOXHO JIeNaTh BEIBOIBI 00 3(h(PEKTUBHOCTH PEKIIAMHOW KaMIIAaHUHU W JIOCTHXKEHUH T10-
CTaBJICHHBIX 3a1a4 [8].

2. DIEKTPOHHBIN MapKETHHT.

C pa3BuTHEM TEXHOJOTHI M3MEHMIIach U (DopMa BEACHUS MPEANPUHUMATEIBCKON JCSITEIHLHOCTH B
CTPOHTEIBCTBE. DIIEKTPOHHAS KOMMEPIIUS SBIISICTCS COBPEMEHHBIM CITOCOOOM BEACHUS JIENI CTPOUTEIBHBIX
KOMIIaHUH, PeaTu3yrIIuX TOTOBYI0 CTPOUTEIBHYIO IPOAYKIIUIO Yepe3 COOCTBEHHBIC OTIENbI mpojax. Kak
MOKa3bIBAIOT MCCIIENOBAHMS, IIPOBEICHHBIC aBTOPAMH, MO aHAM3Y CAMTOB CTPOUTEIBHBIX KOMMIAHUN MOC-
KOBCKOT'O PETMOHA, HE BCE KOMIIAHUU UCTIONB3YIOT IHTEpHET KaK MHCTPYMEHT MapKETHHTa, OPTaHU3ys CBOIO
paboTy TakuM 00pa3oM, YTOOBI UMEIOIIUECS CAHThI OBLTM OPUEHTUPOBAHBI HA MOBBIIICHUE WX KOHKYPEHTO-
crocobHoct. OueBuaHO, 4T0 MHTEpHET, KaK CPEICTBO MAapKETHHTa, UMEET CBOM YHHKAJIbHBIE OCOOSHHO-
CTH.

—  JIOCTYITHOCTB. HaXOJSICh B JTFO00M TOUKe 3eMITH, KIIMEHT MOXKET JIETKO MOTYyYUTh JOCTYII K Cai-
Ty;

—  MPaKTUYHOCTB. YJO0OCTBO B XpaHEHUH OONBIIOT0 KONWYECTBA MH(OPMAIINH, €€ CHCTeMaTH3a-
I[UH, a TAKXKE JOCTYMHOCTH (He TpeOyeT OonbInX (PUHAHCOBBIX 3aTparT);

—  ymoOCTBO: MHTEPHET-KATAJIOT JAaeT Ooliee MOTHOE MPEACTABICHHE O TOBAPE HITU YCIIYTe, HEX NN
IIeYaTHOE U3JaHHE,

—  JIOCTYNHOCTB. HEBBICOKHE PACXO/Ibl HA OPTAHU3AIUIO CBOCH NeATeIbHOCTH B ceTu MIHTepHeT.

DNEeKTPOHHBIM MApKETUHT ISl CTPOUTEIBHBIX OPraHU3alUi — 3TO KOMIUIEKC MEPONPUSITUN MapKe-
TUHTa KOMIIAHWUHM, CBSI3AHHBIN C IPUMEHEHHUEM 3JIEKTPOHHBIX CpeacTB. OCHOBHBIMU BUAAMHU 3JECKTPOHHOIO
MapKeTHHTa SIBJISIOTCS: MIHTepHEeT-MapKeTHHT, MOOWIIBHBIN MapKeTHHT, Tele()OHHBIC CITPABOYHBIC CITYXKOBI.
DNEeKTPOHHBIN MAPKETUHT UTPAET 3HAYUMYIO POJIb B YKPEIJICHUH KOMITAHUH Ha PBIHKE.

Kaxxmas coBpemeHHass CTpOUTENbHAST KOMIIAHUS JOJDKHA UMETh CBOW CalT, HO JJIS TOTO, YTOOBI OH
KOHBEPTHUPOBAJ MOTEHIIUAIBHBIX KIMEHTOB B PEAbHBIX, CAUT JIOKEH OBITh «IpoAaroInuM». J{js aToro He-
00x0aMMOo coOroaTh psij TpedoBaHuil. Bo-niepBoIX, ya00cTBO HaBuranuu. Bes nHpopmanus nqomkHa ObITh
cTpyKTypHupoBaHa. Eciu Ha caiiTe ecTh BepxHee MEHIO, TO JOCTYIl K HauboJiee BaXXHBIM CTaThsIM JIOJDKEH
OBITh MAKCUMAJIBHO YIIPOIIEH, KOJIMYECTBO KIMKOB J0 CTAThU JOJDKHO OBITh MUHUMHU3UPOBAaHO. BO-BTOPBIX,
Pa3yMHOE KOJIMYECTBO IMMYHKTOB MEHIO U CCBUJIOK. 3J1€Ch HY>KHO IPUHUMATh PELICHUE, UCXOM U3 TEMAaTUKU U
3a/1a4 caiiTa, HO M3JIMIIHEe OOMIINE CChIJIOK, KaK MPABHIIO, TyTAET MOCETUTENS U MEIIAIOT eMy MPUHSATH pe-
IIeHHe TepeUTH Tyna, KyJa HYXKHO BIAJIENbIYy caiita. B-Tperbux, oTcyrcTBUEe nepen3ObiTka rpaduku. Ha
caiiTe moIDKHA OBITH TpayKa, HO ee He JOJDKHO OBITh CIIHMIIKOM MHOTO. B-4eTBepTHIX, MpOCTas U MOHSTHAS
MOCETUTENIO CTPYKTypa caita. Kaxknas craTes JOMKHA pacnoiaratbCs B ONPEACTICHHOM pas3fene, ecid Ha
cafite Oonee 20 cTpaHUI] ¥ MTOCETUTENH HE UMEET K HUM JOCTyIa C TIaBHOW cTpaHuibl. [Ipex TeM, kak cos-
JTlaBaTh CAlT, CTPOUTENbHASI OPTaHU3AIMS TOJKHA UMETh SICHOE TIOHMMAaHNe, KaKkas CTPaHUIA TPHHAICKUT
KaKOMY pasJieny WK MOapa3ieny, KOTOPbId IPUHAICKHUT BEPXHEMY pasielny caiita [6].

besycnoBHO, pa3paboTka caiiTa KOMITaHHH, OPHEHTUPOBAHHOTO HAa MPOAAXKH, — 3TO JUTMTEIBHBIN U
TPYAOEMKHI TIPOIECC, MOAPa3yMEBAIOIINI COBMECTHYIO PaldOTy TPYIIIEI KBATU(DUITUPOBAHHBIX CIICIIAAITH-
CTOB, U PACCMOTPETh BCE TOHKOCTH U3TOTOBJICHUS MPOJAIOLIETO caiiTa B OHOM cTaThe HEBO3MOXKHO. Kpome
TOTO, CO3J]AHKE MPOJIAIOIIET0 pecypca OYeHb WHIWBHUIYAIbHO U 3aBUCHT OT C(ephbl AEATEIEHOCTH KOMIIa-
HUH, €€ LIeJeH, XapaKTepUCTUKU NoKymnarened u 1. 1. [Iponaromuii cailT — 3TO CI0KHBIN, YHUKAIBHBIA TIPO-
JYKT, CTPOrO OPMEHTUPOBAHHBIN HA KOHKPETHYIO I[EJICBYIO IPYIITY MOTEHIIHAIBHBIX KIHEHTOB [4].

3. TpeOoBaHuUs K MAPKETOJIOraM.

Mapxkeronoru JoJKHEI 001a1aTh 3HAHUSIMH B TaKUX 001aCTAIX KaK MapKETHHTOBBIE HICCIEIOBAHUS,
METOIbl IPEAIIAHOBOrO aHan3a, (POPMUPOBAHUE MPOAYKTOBON MOIUTHKU U TOJUTUKA IIEHOOOpa30BaHu,
yIpaBlieHHs KaHAJIaMH COBITA, IPOJABUKECHUS TIPOIYKTA.
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Otcioga TpeboBaHHMA K CUCTEMHOCTH WX 3HAHUH, SPYAMLUH U KPyro3opy. MapKeToJoru JOKHEI
o0nazaTe 3HAHUSAMH M B 00JACTH HAYYHO-TEXHHUYECKOTO Pa3BUTHUS CTPOUTENBLHOM OTPACid, U B O0JIACTH
KOMMEpPYECKOH AeSTENbHOCTH, U B 00JaCTH CTPOUTEIHHOIO MPOU3BOJICTBA U T.A. Taxke BaKHBIM Ka4eCTBOM
SBIISIETCSl CTPEMJICHHE K HOBOMY, IMHAMHUYHOCTb. MapKeToJor NOKEH OBICTPO pearupoBaTh Ha MEHSIO-
LIYIOCSI BHELIHIOIO Cpely M Takke ObICTpO MPHUHUMATh palMOHANbHBIC pelleHus. B mocneanee Bpems uc-
MOJIB3YETCA TaKOe MOHSTHE, KaK «TypOOMapKETHHI», KOTOPOE XapaKTepU3yeT CTPEMUTENBHOCTD MPOLIECCOB,
JIeKalX B €r0 OCHOBE.

Pabora mapkeronora, B mepBylo odepens, TBopueckas. B iro0oi cHTyaluy CIEIHMATHCT JOJDKEH
CMOTpETh Ha Mpo0IeMy CKBO3b KaJeiZ0CKON BO3MOXKHOCTEH, TEM CaMbIM BBIOMpast HanOosee ONTHMAaIbHbIHI
BapHaHT pelleHus npodieMbl. ['eHepupoBaHre HOBBIX WAEH M MOUCK PallMOHAJILHBIX BaPHAHTOB — HTO TE
Ka4yecTBa, KOTOPBIE TOJIKHBI IIPUCYTCTBOBATH B COBpeMEHHOM crnenuanucte. Eme oqHo TpeboBanue, npenb-
ABIISIEMOE K MapKETOIOraM — COBPEMEHHOCTh. B Bek HHHOBAaLMH MapKeTONIOr IPOCTO 00S3aH OCBaNBATh BCE
COBPEMEHHBIE 3JIEKTPOHHBIE TEXHOIOTUHU, PECYPCHI, KOTOPBIE MIOMOTAal0T MIPOABUIAaTh TOBAPHI U YCIYTH, MO-
BbIIIas NPUOBLIL KOMITaHUU. OpHeHTalns Ha KOHEYHOTO MOTPEOUTENS — 3TO TO KA4eCTBO, KOTOPBIM JOJIKEH
o0naziaTh 1000 MapKeTOIOr. ¥ METh HaXOIUTh OOIMH SI3BIK C KasKABIM YEJIOBEKOM — €ro BaxkHas uepra [2].

JIOBONBHO YacTO MOJ MapKETHMHIOM IOHUMAIOT COBIT, peKjIaMy M CTUMYJIHPOBAaHHE CIpoca, HO Ha
caMoM Jiene COBIT He BCerya SIBJIAETCS CaMOl CyIIEeCTBEHHOH (yHKIMEH MapKeTHHTOBOH aearensHocTH. Ec-
JIM MapKETOJIOT TPaMOTHO BBISBMIJI MOTPEOHOCTH MOTPEeOUTENs, HaNaauiI cucteMy 3((pekTHBHOrO CTUMYIHU-
POBaHUS CIIpoca, a Takke pa3padoTan pauroOHANbHYIO LIEHOBYIO MOJUTHKY, TO Y KOMIIAHUM HE BOSHUKHET
npobiem co cOpiToM. Teoperuku ynpasieHus yTBepxkaaoT: «Llens Mapkerunra — caenarb yCuius o cObITy
HEHY>KHBIMHU. Ero 1efib — Tak XOpoIIo MO3HATh U MOHSTH KIMEHTA, YTO TOBAp WM yCIyrd OyAyT TOYHO MOJ-
XOIUTH TIOCIECAHEMY M IPOJaBath ce0st camm» [5].

MapkeTHHroBas A TeIbHOCTD 10001 (GUPMBI HampaBiieHa HA yCTAHOBJICHHE KOHKPETHBIX TEKYIIUX
W, TJIaBHBIM 00pa3oM, JOJTOBPEMEHHBIX CTPATErMYECKHUX IIeled, OmpeaesieHne MyTed UX JOCTHXKEHHs, a
TaKXe PeaJIbHbIX UCTOYHUKOB PECYPCOB XO35IMCTBEHHOM AESTENbHOCTH U KOHEYHO AOCTHXKEHHE Heo0Xoau-
MOI'0 YpOBHS peHTabenbHocTH. Ha ceromHsIIHMA AeHb COCTOSHUE MAapKETHHra B CTPOMTEIBHOM OTpaciu
JIOBOJIBHO HEOAHO3HAYHO, HO SICHO, YTO MAapKETHHI SIBJIIETCS BaXXHBIM M HEOTHEMIIEMBIM HHCTPYMEHTOM
Pa3BUTHS CTPOUTEIBHOrO OM3HECA.
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