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Artem Merenkov WAYS TO EXPAND PUBLIC AWARENESS ON 

URBAN PASSENGER TRANSPORT 
Annotation. The article focuses on evaluating the quality of population awareness. 
The values of integral quality indicators are calculated to inform passengers about 
traffic jams, route changes and timetable changes of urban transport. Also produced 
analysis of modern market of transport mobile apps, improvement recommendations 
based on the analysis of quality assessment and a new scheme of information services 
is also provided. 
Keywords: Intelligent Transport System (ITS), quality, passenger information, 
transport information, service, mobile application. 
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a 0,138 0,172 0,164 0,117 0,164 0,136 0,136 
K 0,200 0,265 0,130 0,091 0,286 0,094 0,164 

  0,028 0,046 0,021 0,011 0,047 0,013 0,022 

 0,187 – – – – – – 
 

  -
 

-
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 0,098 0,165 0,165 0,132 0,167 0,140 0,132 

K 0,106 0,196 0,158 0,119 0,263 0,090 0,175 
  0,010 0,032 0,026 0,016 0,044 0,013 0,023 

 0,164 – – – – – – 
-
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