
 

42 

: ,  
 

 
 004.9 

.  

.  

 

 
 

 
 

. -
-

, , -
,  

,  
. 

: , -
 ( . Enterprise Resource Planning, ERP-

), ,  
, , -

, . 

 
Tatiana Godina 

Anna Terekhova  

 

PROBLEM OF EFFECTIVE IMPLEMENTATION 
OF CORPORATE INFORMATION SYSTEMS  
IN NOWADAYS ECONOMY 
Annotation. The paper considers the most essential characteristics and specifics of 
corporate information systems development. Authors bring forward the most com-
mon problems and reasons of deployment fails, considering its impact of project 
effectiveness through their own experience of such deployments. 
Keywords: orporate information systems, Enterprise Resource Planning (ERP) 
systems, geographically dispersed organizations, project management methods, 
project workflow, information systems, information management, software. 

 
 

, , -
, , .  

, , , 
.  

-
, , , 

, .  
, 

. 
 

,  
, , .  

 

© ., ., 2016 



: ,  

43 

 – , , -
, -

 ( ). , , -
 

. -
. 

, -
, .  

 –  
, , -

-
.  

, , , -
 – 

 ( ),  ( ) . –  
. -

 – ,  
.  – ,  

 ( ). , -
, .  

-
, -

 (   –  ).   
,  -

. , -
, ,  

. -
  ): -

 (  -
).  : .  

,  :  
, , , , . -

  ( ). -
  . ,  

. , 
,  

.  
 [4; 5],  
.  

. , -
 – -

, , ,  
, . 

,  
 3–5 .  



 12, 2016 

44 

, -
  

 [10]. : ?  
. ,  

,  
, ). -

. -
, -

, . ( . ) –  
. , 

,  ( , -
). -

 [1; 2].  
, , -

, ,  
.  :  

,  
 ( , ). ,  

  . ,  
,  

, . ,  
,  , ,  

. -
,  

. ,  –  
 .  

 [10]. 
,  

, ,  
? , , , , -

,  ( -
), , , ,  

, . -
 –  « » ,  « » –  

, , , -
, . ?  

:  ( -
) . 

 (  
) ,  . 

,   
. , ,  

, , -
. 

-
,  Standish Group.  

: 



: ,  

45 

  250 .  
 175 000 ; 

  2  322 . . (  
 –1  331 . .,  – 434 . .); 
 31 % ; 
  52,7 %  189 %  [8]. 

 (ERP- ) -
  ( ) 

[6].  ,  ,  ,   
, -

, . -
,  

, ,   
, . 

   
. ,  

, -
. -

, , , 
,  

. -
, , , , -

.  
 

. , .  
 (ERP- ) : 

 -
. : , -

, , -
 –  

; 
 ,  

. -
,  ,   

; 
 -

. ,  
. -

, -
.  

  ( , )  
 

,  ( , );  
  

, ; 



 12, 2016 

46 

 -
. 

 Standish Group  [7]. 
 « »  .  -

, , -
,  .   

 , . 
, ,  

. ,  
 Standish Group, . ,  

 21  20–50 % -
 [9]. , -

, ,  » .  
,  

: . -
, 

. -
, .  

, , 
.  

, ,  « -
». , ,  

, . 
-

. 
.  

, -
, , , ,  

 [3]. 
, ,  

, -
. ,  

,  -
. 

 

1. , . . -
 / . . , . .  //  ( -

). – 2014. –  5. – . 194–199. 
2. , . .  « »  

 / . . , . .  //  ( -
). – 2013. –  14. – . 248–252. 

3. , .  / .  // Intelligent/Enterprise/Russian Edition. – 
2005. –  3. .   

4. , . . -
 / . . , . .  // . – 

2016. –  12(41). – . 110–114. 



: ,  

47 

5. , . .  / . . , . .  // -
 ( ). – 2016. –  1. – . 269–274. 

6. , .  « » / . , .  // . – 2001. –  7. 
7. , .  / .  // CIO. – 2005. –  2(34). 
8. , .  / . . – . : , 2014. – 450 

. 
9. , . .  / . . , . .  // -

 ( ). – 2014. –  2. – . 64–71. 
10. , . .  / . . , . .  // 

 ( ). – 2013. –  2. – . 161–165. 
 


