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ɌȿɏɇɈɅɈȽɂɂ�ȼɇȿȾɊȿɇɂə�ɂɇɇɈȼȺɐɂɃ  
ȼ�ɄɈɆɉɅȿɄɋɇɍɘ�ɋɂɋɌȿɆɍ�ɍɉɊȺȼɅȿɇɂə 
ɉɊȿȾɉɊɂəɌɂȿɆ 
Ⱥɧɧɨɬɚɰɢɹ.�ȼ�ɫɨɜɪɟɦɟɧɧɵɯ�ɭɫɥɨɜɢɹɯ�ɠɟɫɬɤɨɣ�ɤɨɧɤɭɪɟɧɰɢɢ�ɦɟɠɞɭ�ɩɪɨɢɡɜɨ-
ɞɢɬɟɥɹɦɢ�ɬɨɜɚɪɨɜ�ɢ�ɭɫɥɭɝ�ɩɟɪɜɨɫɬɟɩɟɧɧɨɣ�ɫɬɚɧɨɜɢɬɫɹ�ɩɪɨɛɥɟɦɚ�ɜɧɟɞɪɟɧɢɹ 
ɢɧɧɨɜɚɰɢɣ, ɫɨɡɞɚɧɢɟ� ɧɨɜɵɯ� ɜɢɞɨɜ� ɩɪɨɞɭɤɰɢɢ� ɢ� ɭɫɥɭɝ, ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ 
ɬɟɯɧɨɥɨɝɢɣ�ɢ�ɮɨɪɦ�ɨɪɝɚɧɢɡɚɰɢɢ�ɩɪɨɢɡɜɨɞɫɬɜɚ. 
Ʉɥɸɱɟɜɵɟ�ɫɥɨɜɚ:�ɢɧɧɨɜɚɰɢɹ, ɩɪɨɰɟɫɫ�ɜɧɟɞɪɟɧɢɹ�ɢɧɧɨɜɚɰɢɣ, ɢɧɤɭɛɚɬɨɪ�ɢɞɟɣ, 
ɩɪɨɟɤɬ, ɤɨɦɚɧɞɚ�ɩɪɨɟɤɬɚ. 
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INNOVATION IMPLEMENTATION 
TECHNOLOGIES IN INTEGRATED 
MANAGEMENT SYSTEM OF THE ENTERPRISE 
Annotation. In the current conditions of tough competition between producers of 
goods and services, the problem of introducing innovations, creating new types of 
products and services, improving the technologies and forms of organization of 
production becomes paramount. 
Keywords: innovation, innovation implementation process, incubator of ideas, 
project, project team. 

 
Ȼɢɡɧɟɫ XXI ɜ. ɢɦɟɟɬ�ɲɢɪɨɤɢɟ�ɜɨɡɦɨɠɧɨɫɬɢ�ɞɥɹ�ɪɟɚɥɢɡɚɰɢɢ�ɧɨɜɵɯ�ɢɞɟɣ [3]. Ɉɞɧɚɤɨ�ɪɟɚɥɢɢ�ɫɟ-

ɝɨɞɧɹɲɧɟɝɨ�ɜɪɟɦɟɧɢ�ɫɬɚɜɹɬ�ɤɨɦɩɚɧɢɢ�ɩɟɪɟɞ�ɥɢɰɨɦ�ɪɹɞɚ�ɬɪɭɞɧɨɫɬɟɣ. Ʉɚɠɞɵɣ�ɞɟɧɶ�ɧɚ�ɪɵɧɤɟ�ɩɨɹɜɥɹ-
ɸɬɫɹ�ɧɨɜɵɟ�ɬɨɜɚɪɵ, ɩɨɬɪɟɛɢɬɟɥɢ�ɫɬɚɧɨɜɹɬɫɹ�ɜɫɟ�ɢɫɤɭɲɟɧɧɟɣ, ɤɨɥɢɱɟɫɬɜɨ�ɤɨɧɤɭɪɟɧɬɨɜ�ɫɬɪɟɦɢɬɟɥɶɧɨ 
ɪɚɫɬɟɬ [7]. 

ȿɫɥɢ�ɨɪɝɚɧɢɡɚɰɢɹ�ɯɨɱɟɬ�ɩɪɢɭɦɧɨɠɢɬɶ�ɫɜɨɸ�ɩɪɢɛɵɥɶ, ɫɨɯɪɚɧɢɬɶ�ɢ�ɭɩɪɨɱɧɢɬɶ�ɫɜɨɸ�ɩɨɡɢɰɢɸ 
ɧɚ�ɪɵɧɤɟ, ɛɵɬɶ�ɭɫɩɟɲɧɨɣ�ɢ�ɩɪɨɝɪɟɫɫɢɜɧɨɣ, ɟɣ�ɧɟ�ɨɛɨɣɬɢɫɶ�ɛɟɡ�ɜɧɟɞɪɟɧɢɹ�ɢɧɧɨɜɚɰɢɣ. ɂɦɟɧɧɨ�ɢɧɧɨ-
ɜɚɰɢɢ�ɹɜɥɹɸɬɫɹ�ɤɥɸɱɟɜɵɦ�ɮɚɤɬɨɪɨɦ, ɩɨɡɜɨɥɹɸɳɢɦ�ɡɚɧɹɬɶ�ɥɢɞɢɪɭɸɳɢɟ�ɩɨɡɢɰɢɢ�ɜ�ɛɢɡɧɟɫɟ [5]. ɂɧ-
ɧɨɜɚɰɢɢ� ɞɨɥɠɧɵ� ɩɪɨɧɢɡɵɜɚɬɶ� ɤɨɦɩɚɧɢɸ� ɢ� ɨɯɜɚɬɵɜɚɬɶ� ɜɫɸ� ɟɟ� ɞɟɹɬɟɥɶɧɨɫɬɶ: ɩɪɨɰɟɫɫɵ, ɫɬɪɚɬɟɝɢɢ, 
ɧɨɜɵɟ�ɩɪɨɞɭɤɬɵ, ɭɫɥɭɝɢ, ɤɚɧɚɥɵ�ɫɛɵɬɚ�ɢ�ɪɵɧɤɢ [1].  

ɂɡɜɟɫɬɧɨ, ɱɬɨ�ɥɸɛɚɹ�ɢɧɧɨɜɚɰɢɹ�ɧɟ�ɜɨɡɧɢɤɚɟɬ�ɫɩɨɧɬɚɧɧɨ, ɨɧɚ�ɩɨɹɜɥɹɟɬɫɹ�ɜ�ɪɟɡɭɥɶɬɚɬɟ�ɰɟɥɟɧɚ-
ɩɪɚɜɥɟɧɧɨɝɨ�ɞɟɣɫɬɜɢɹ�ɞɨɫɬɚɬɨɱɧɨ�ɛɨɥɶɲɨɝɨ�ɤɨɥɢɱɟɫɬɜɚ�ɮɚɤɬɨɪɨɜ [10]. Ɍɚɤ�ɱɬɨ�ɟɫɬɶ�ɢɧɧɨɜɚɰɢɹ? ȿɫɥɢ 
ɩɨɩɪɨɫɢɬɶ�ɨɛɵɱɧɨɝɨ�ɱɟɥɨɜɟɤɚ�ɩɪɢɜɟɫɬɢ�ɩɪɢɦɟɪ, ɬɨ�ɜ�ɛɨɥɶɲɢɧɫɬɜɟ�ɫɥɭɱɚɟɜ�ɜɵ�ɭɫɥɵɲɢɬɟ�ɫɥɨɜɚ «ɚɣ-
ɩɷɞ», «ɚɧɞɪɨɢɞ», «ɚɣɮɨɧ», ɧɨ�ɢɧɧɨɜɚɰɢɢ – ɧɟ�ɬɨɥɶɤɨ�ɜɵɫɨɤɢɟ�ɬɟɯɧɨɥɨɝɢɢ. ɉɪɟɠɞɟ�ɜɫɟɝɨ, ɷɬɨ�ɨɬɜɟɬ�ɧɚ 
ɧɟɭɞɨɛɫɬɜɚ, ɜɵɞɜɢɠɟɧɢɟ�ɧɨɜɵɯ�ɢɞɟɣ�ɢ�ɜɨɩɥɨɳɟɧɢɟ�ɢɯ�ɜ�ɠɢɡɧɶ.  

ɋɭɳɟɫɬɜɭɟɬ�ɬɪɢ�ɜɢɞɚ�ɢɧɧɨɜɚɰɢɣ – ɢɧɧɨɜɚɰɢɢ�ɩɪɨɞɭɤɬɚ, ɩɪɨɰɟɫɫɚ, ɫɬɪɚɬɟɝɢɢ: 
� ɢɧɧɨɜɚɰɢɢ�ɩɪɨɞɭɤɬɚ�ɢɥɢ�ɭɫɥɭɝɢ�ɹɜɥɹɸɬɫɹ�ɪɟɚɥɢɡɚɰɢɟɣ�ɧɚ�ɩɪɚɤɬɢɤɟ�ɧɨɜɨɝɨ�ɫɩɨɫɨɛɚ�ɪɟɲɟ-

ɧɢɹ�ɩɪɨɛɥɟɦɵ�ɩɨɤɭɩɚɬɟɥɹ, ɱɬɨ�ɩɪɢɧɨɫɢɬ�ɜɵɝɨɞɭ�ɤɚɤ�ɩɨɤɭɩɚɬɟɥɸ, ɬɚɤ�ɢ�ɤɨɦɩɚɧɢɢ, ɜɧɟɞɪɢɜɲɟɣ�ɢɧɧɨ-
ɜɚɰɢɸ; 

� ɢɧɧɨɜɚɰɢɢ� ɩɪɨɰɟɫɫɚ� ɨɛɟɫɩɟɱɢɜɚɸɬ� ɪɨɫɬ� ɩɪɢɛɵɥɶɧɨɫɬɢ, ɫɨɤɪɚɳɚɸɬ� ɡɚɬɪɚɬɵ, ɩɨɜɵɲɚɸɬ 
ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶ�ɬɪɭɞɚ�ɢ�ɡɚɪɚɛɨɬɧɨɣ�ɩɥɚɬɭ�ɩɟɪɫɨɧɚɥɚ. ȿɟ�ɨɫɨɛɟɧɧɨɫɬɶɸ�ɹɜɥɹɟɬɫɹ�ɬɨɬ�ɮɚɤɬ, ɱɬɨ�ɨɧɚ 
ɱɚɳɟ�ɜɫɟɝɨ� ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ�ɜɧɭɬɪɢ�ɤɨɦɩɚɧɢɣ�ɢ�ɧɟ�ɜɢɞɧɚ�ɩɨɬɪɟɛɢɬɟɥɸ. Ⱦɥɹ�ɨɪɝɚɧɢɡɚɰɢɣ�ɢɧɧɨɜɚɰɢɹ 
ɩɪɨɰɟɫɫɚ�ɩɪɟɞɩɨɥɚɝɚɟɬ�ɜɧɟɞɪɟɧɢɟ�ɧɨɜɵɯ�ɦɟɬɨɞɨɜ�ɩɪɨɢɡɜɨɞɫɬɜɚ, ɤɨɬɨɪɵɟ�ɩɨɡɜɨɥɹɸɬ�ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ 
ɜɧɭɬɪɟɧɧɢɟ� ɩɪɨɰɟɫɫɵ, ɫɨɤɪɚɬɢɬɶ� ɢɡɞɟɪɠɤɢ, ɭɦɟɧɶɲɢɬɶ� ɫɪɨɤɢ� ɪɚɡɪɚɛɨɬɤɢ, ɩɪɨɢɡɜɨɞɫɬɜɚ�ɢ� ɞɨɫɬɚɜɤɢ 
ɩɪɨɞɭɤɰɢɢ. ɂɧɧɨɜɚɰɢɹ�ɩɪɨɰɟɫɫɚ�ɜɫɟɝɞɚ�ɨɫɬɚɧɟɬɫɹ�ɧɚɢɛɨɥɟɟ�ɜɚɠɧɨɣ�ɞɥɹ�ɪɨɫɬɚ, ɩɨ�ɬɨɣ�ɩɪɨɫɬɨɣ�ɩɪɢɱɢ-
ɧɟ, ɱɬɨ�ɛɟɡ�ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ�ɩɪɨɰɟɫɫɚ�ɧɟɜɨɡɦɨɠɧɨ�ɜɧɟɞɪɢɬɶ�ɢɧɧɨɜɚɰɢɸ�ɩɪɨɞɭɤɬɚ�ɢɥɢ�ɫɬɪɚɬɟɝɢɢ; 
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� ɢɧɧɨɜɚɰɢɢ�ɫɬɪɚɬɟɝɢɢ�ɡɚɤɥɸɱɚɸɬɫɹ�ɜ�ɩɨɢɫɤɟ�ɧɨɜɵɯ�ɦɟɬɨɞɨɜ�ɫɨɡɞɚɧɢɹ�ɰɟɧɧɨɫɬɟɣ�ɞɥɹ�ɩɨ-
ɬɪɟɛɢɬɟɥɟɣ�ɫ�ɬɟɦ, ɱɬɨɛɵ�ɩɨɜɵɫɢɬɶ�ɰɟɧɧɨɫɬɶ�ɩɪɨɞɭɤɬɨɜ, ɫɮɨɪɦɢɪɨɜɚɬɶ�ɧɨɜɵɟ�ɪɵɧɤɢ�ɢ�ɧɨɜɵɟ�ɝɪɭɩɩɵ 
ɩɨɬɪɟɛɢɬɟɥɟɣ� ɞɥɹ� ɤɨɦɩɚɧɢɢ [8]. ȼ� ɨɬɥɢɱɢɟ� ɨɬ� ɢɧɧɨɜɚɰɢɣ� ɩɪɨɰɟɫɫɚ, ɝɞɟ� ɜɫɟ� ɢɡɦɟɧɟɧɢɹ� ɩɪɨɢɫɯɨɞɹɬ 
ɜɧɭɬɪɢ�ɨɪɝɚɧɢɡɚɰɢɢ, ɢɧɧɨɜɚɰɢɢ�ɫɬɪɚɬɟɝɢɢ�ɡɚɬɪɚɝɢɜɚɸɬ�ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ�ɩɨɬɪɟɛɢɬɟɥɹ [6]. 

ɋɬɪɚɬɟɝɢɱɟɫɤɚɹ� ɢɧɧɨɜɚɰɢɹ�ɞɚɟɬ�ɧɨɜɵɟ� ɩɨɞɯɨɞɵ�ɤ� ɦɚɪɤɟɬɢɧɝɭ� ɢ� ɪɟɤɥɚɦɟ� ɩɪɟɞɥɚɝɚɟɦɵɯ�ɩɪɨ-
ɞɭɤɬɨɜ�ɢ�ɭɫɥɭɝ, ɩɪɢɜɨɞɢɬ�ɤ�ɜɧɟɞɪɟɧɢɸ�ɧɨɜɵɯ�ɦɟɬɨɞɨɜ�ɩɪɨɞɚɠ, ɤ�ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ�ɨɛɫɥɭɠɢɜɚɧɢɹ 
ɤɥɢɟɧɬɨɜ. ɇɚɩɪɢɦɟɪ, ɫɢɬɭɚɰɢɹ, ɤɨɝɞɚ�ɬɨɪɝɨɜɚɹ�ɮɢɪɦɚ�ɫɨɛɢɪɚɟɬɫɹ�ɞɨɩɨɥɧɢɬɟɥɶɧɨ�ɩɪɨɞɚɜɚɬɶ�ɫɜɨɢ�ɬɨ-
ɜɚɪɵ�ɱɟɪɟɡ�ɂɧɬɟɪɧɟɬ.  ɋɬɪɚɬɟɝɢɱɟɫɤɚɹ�ɢɧɧɨɜɚɰɢɹ�ɜɤɥɸɱɚɟɬ�ɜ�ɫɟɛɹ:  ɭɫɥɭɝɢ,  ɫɨɡɞɚɸɳɢɟ�ɧɨɜɭɸ�ɞɨɛɚɜ-
ɥɟɧɧɭɸ�ɫɬɨɢɦɨɫɬɶ [2], ɧɨɜɵɟ�ɦɟɬɨɞɵ�ɪɚɫɩɪɟɞɟɥɟɧɢɹ�ɢ�ɫɛɵɬɚ, ɜɵɯɨɞ�ɧɚ�ɧɨɜɵɟ�ɪɵɧɤɢ, ɧɨɜɵɟ�ɛɢɡɧɟɫ-
ɦɨɞɟɥɢ, ɫɨɡɞɚɧɢɟ�ɧɨɜɵɯ�ɪɵɧɤɨɜ. 

ȼ�ɬɟɨɪɢɢ�ɦɟɧɟɞɠɦɟɧɬɚ�ɫɭɳɟɫɬɜɭɟɬ�ɮɪɚɡɚ: «ɍɩɪɚɜɥɹɬɶ – ɡɧɚɱɢɬ�ɞɟɥɚɬɶ�ɜɟɳɢ�ɩɪɚɜɢɥɶɧɨ, ɚ�ɪɭ-
ɤɨɜɨɞɢɬɶ – ɡɧɚɱɢɬ�ɞɟɥɚɬɶ� ɩɪɚɜɢɥɶɧɵɟ� ɜɟɳɢ». Ⱦɥɹ� ɜɧɟɞɪɟɧɢɹ�ɢɧɧɨɜɚɰɢɣ� ɫɭɳɟɫɬɜɭɟɬ� ɬɟ� ɫɚɦɵɟ� ɩɪɚ-
ɜɢɥɶɧɵɟ�ɜɟɳɢ, ɤɨɬɨɪɵɟ�ɩɨɡɜɨɥɹɬ�ɢɡ�ɢɧɧɨɜɚɰɢɨɧɧɨɣ�ɢɞɟɢ�ɫɨɡɞɚɬɶ�ɩɪɨɞɭɤɬ, ɤɨɬɨɪɵɣ�ɩɪɢɧɟɫɟɬ�ɜɵɝɨɞɭ 
ɢ�ɧɨɜɵɣ�ɜɢɬɨɤ�ɜ�ɪɚɡɜɢɬɢɢ�ɤɨɦɩɚɧɢɢ. 

ɋɭɳɟɫɬɜɭɟɬ�ɩɹɬɶ�ɧɚɢɛɨɥɟɟ�ɜɚɠɧɵɯ�ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ�ɚɫɩɟɤɬɨɜ�ɪɭɤɨɜɨɞɫɬɜɚ�ɢɧɧɨɜɚɰɢɹɦɢ: 
1. Ɋɚɡɪɚɛɨɬɤɚ�ɢ�ɜɧɟɞɪɟɧɢɟ�ɢɧɧɨɜɚɰɢɨɧɧɨɣ�ɫɬɪɚɬɟɝɢɢ [4]. 
2. Ɋɚɫɩɪɟɞɟɥɟɧɢɟ�ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ�ɡɚ�ɩɪɨɜɟɞɟɧɢɟ�ɢɧɧɨɜɚɰɢɢ. 
3. Ɋɚɫɩɪɟɞɟɥɟɧɢɟ�ɪɟɫɭɪɫɨɜ�ɢ�ɨɰɟɧɤɚ�ɭɪɨɜɧɟɣ�ɪɢɫɤɚ. 
4. ɋɨɡɞɚɧɢɟ�ɫɢɫɬɟɦɵ�ɩɨɤɚɡɚɬɟɥɟɣ�ɞɥɹ�ɨɰɟɧɤɢ�ɢɧɧɨɜɚɰɢɢ. 
5. ȼɨɡɧɚɝɪɚɠɞɟɧɢɟ�ɡɚ�ɢɧɧɨɜɚɰɢɸ. 
ȼ�ɩɟɪɜɭɸ�ɨɱɟɪɟɞɶ�ɧɟɨɛɯɨɞɢɦɨ�ɫɨɡɞɚɬɶ�ɫɨɛɫɬɜɟɧɧɵɣ�ɩɨɞɯɨɞ�ɤ�ɢɧɧɨɜɚɰɢɢ, ɜ�ɤɚɠɞɨɣ�ɤɨɦɩɚɧɢɢ 

ɫɭɳɟɫɬɜɭɟɬ� ɫɜɨɹ� ɫɩɟɰɢɮɢɤɚ� ɢ� ɞɥɹ� ɬɨɝɨ, ɱɬɨɛɵ� ɩɪɨɟɤɬ� ɫɬɚɥ� ɭɫɩɟɲɧɵɦ, ɧɟɨɛɯɨɞɢɦɨ� ɭɱɢɬɵɜɚɬɶ� ɜɫɟ 
ɮɚɤɬɨɪɵ [9]. Ʉɪɨɦɟ�ɬɨɝɨ, ɧɟɨɛɯɨɞɢɦɨ�ɨɰɟɧɢɬɶ, ɫɤɨɥɶɤɨ�ɪɟɫɭɪɫɨɜ�ɧɟɨɛɯɨɞɢɦɨ�ɩɨɬɪɚɬɢɬɶ�ɞɥɹ�ɜɧɟɞɪɟ-
ɧɢɹ�ɞɚɧɧɨɝɨ�ɩɪɨɟɤɬɚ.  

Ɉɞɢɧ�ɢɡ�ɫɚɦɵɯ�ɜɚɠɧɵɯ�ɲɚɝɨɜ – ɨɩɪɟɞɟɥɟɧɢɟ�ɢɧɧɨɜɚɰɢɨɧɧɨɣ�ɤɨɦɚɧɞɵ. ɇɚ�ɷɬɢɯ�ɫɨɬɪɭɞɧɢɤɨɜ 
ɥɨɠɢɬɫɹ�ɡɚɞɚɱɚ�ɩɨ�ɩɥɚɧɢɪɨɜɚɧɢɸ�ɢ�ɪɟɚɥɢɡɚɰɢɢ�ɜɫɟɯ�ɲɚɝɨɜ�ɩɪɨɟɤɬɚ, ɢ�ɩɪɟɨɞɨɥɟɧɢɸ�ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ 
ɛɚɪɶɟɪɨɜ�ɩɪɟɩɹɬɫɬɜɭɸɳɢɦ�ɢɧɧɨɜɚɰɢɹɦ. Ɋɚɫɫɦɨɬɪɢɦ�ɩɪɢɦɟɪ�ɜɧɟɞɪɟɧɢɹ�ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ�ɩɪɨɟɤɬɚ (Star 
Trek InnovAction) ɜ� ɦɟɠɞɭɧɚɪɨɞɧɨɣ� ɤɨɦɩɚɧɢɢ. ɉɨ� ɪɚɫɩɨɪɹɠɟɧɢɸ� ɪɭɤɨɜɨɞɫɬɜɚ� ɢɡ� ɝɨɥɨɜɧɨɝɨ� ɨɮɢɫɚ 
ɨɪɝɚɧɢɡɚɰɢɢ�ɛɵɥɨ�ɩɪɢɧɹɬɨ�ɪɟɲɟɧɢɟ�ɫɮɨɪɦɢɪɨɜɚɬɶ�ɢɧɧɨɜɚɰɢɨɧɧɭɸ�ɤɨɦɚɧɞɭ, ɤɨɬɨɪɚɹ�ɛɭɞɟɬ�ɨɬɜɟɱɚɬɶ 
ɡɚ�ɜɧɟɞɪɟɧɢɟ�ɩɪɨɟɤɬɚ Star  Trek  InnovAction  ɜ�ɪɨɫɫɢɣɫɤɨɦ�ɮɢɥɢɚɥɟ.  ȼ� ɟɟ� ɫɨɫɬɚɜ�ɜɯɨɞɹɬ 5  ɱɟɥɨɜɟɤ,  ɜ 
ɱɢɫɥɟ� ɤɨɬɨɪɵɯ: ɪɭɤɨɜɨɞɢɬɟɥɶ� ɩɪɨɟɤɬɚ, ɥɢɞɟɪ�ɩɨ� ɤɨɦɦɭɧɢɤɚɰɢɹɦ, ɤɪɟɚɬɢɜɧɵɣ� ɥɢɞɟɪ�ɢ� ɤɨɨɪɞɢɧɚɬɨɪ 
ɩɪɨɟɤɬɚ. ɂɯ�ɝɥɚɜɧɵɦɢ�ɡɚɞɚɱɚɦɢ�ɹɜɥɹɟɬɫɹ�ɫɨɡɞɚɧɢɟ�ɭɫɥɨɜɢɣ�ɞɥɹ�ɜɧɟɞɪɟɧɢɹ�ɢɧɧɨɜɚɰɢɨɧɧɵɯ�ɩɪɨɟɤɬɨɜ 
ɤɨɦɩɚɧɢɢ� ɢ� ɩɨɫɬɪɨɟɧɢɟ� ɤɨɪɩɨɪɚɬɢɜɧɨɣ� ɤɭɥɶɬɭɪɵ, ɜ� ɤɨɬɨɪɨɣ� ɢɧɧɨɜɚɰɢɨɧɧɨɫɬɶ� ɹɜɥɹɟɬɫɹ� ɛɚɡɢɫɧɨɣ 
ɰɟɧɧɨɫɬɶɸ. 

Ɉɞɧɢɦ�ɢɡ�ɨɫɧɨɜɧɵɯ�ɮɚɤɬɨɪɨɜ�ɜɥɢɹɧɢɹ�ɧɚɭɱɧɨ�ɬɟɯɧɢɱɟɫɤɨɝɨ�ɩɪɨɝɪɟɫɫɚ�ɧɚ�ɜɫɟ�ɫɮɟɪɵ�ɞɟɹɬɟɥɶ-
ɧɨɫɬɢ�ɱɟɥɨɜɟɤɚ�ɹɜɥɹɟɬɫɹ�ɲɢɪɨɤɨɟ�ɢɫɩɨɥɶɡɨɜɚɧɢɟ�ɧɨɜɵɯ�ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ�ɬɟɯɧɨɥɨɝɢɣ [11]. 

Ⱦɥɹ�ɪɟɲɟɧɢɹ�ɩɟɪɜɨɣ�ɡɚɞɚɱɢ�ɤɨɦɚɧɞɚ�ɩɪɨɟɤɬɚ�ɫɨɡɞɚɥɚ�ɢɧɫɬɪɭɦɟɧɬ – «ɂɧɤɭɛɚɬɨɪ�ɢɞɟɣ» ɧɚ�ɛɚɡɟ 
ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ� ɪɟɫɭɪɫɚ Intranet. ɋ� ɟɝɨ� ɩɨɦɨɳɶɸ� ɥɸɛɨɣ� ɫɨɬɪɭɞɧɢɤ� ɤɨɦɩɚɧɢɢ� ɦɨɠɟɬ� ɩɨɞɚɬɶ� ɫɜɨɸ 
ɢɞɟɸ, ɩɨɫɦɨɬɪɟɬɶ�ɩɪɟɞɥɨɠɟɧɢɹ�ɤɨɥɥɟɝ, ɨɛɦɟɧɹɬɶɫɹ�ɦɧɟɧɢɹɦɢ�ɩɨ�ɩɨɜɨɞɭ�ɥɸɛɨɣ�ɢɞɟɢ. ɂɧɤɭɛɚɬɨɪ�ɹɜ-
ɥɹɟɬɫɹ�ɨɧɥɚɣɧ�ɪɟɫɭɪɫɨɦ�ɢ�ɢɦɟɟɬ�ɥɟɝɤɢɣ�ɢ�ɭɞɨɛɧɵɣ�ɜ�ɢɫɩɨɥɶɡɨɜɚɧɢɢ�ɢɧɬɟɪɮɟɣɫ.  

ȼ�ɫɬɪɭɤɬɭɪɟ�ɂɧɤɭɛɚɬɨɪɚ�ɛɵɥɢ�ɜɵɞɟɥɟɧɵ 10 ɤɚɬɟɝɨɪɢɣ –  ɬɟ�ɧɚɩɪɚɜɥɟɧɢɹ�ɪɚɛɨɬɵ�ɤɨɦɩɚɧɢɢ,  ɜ 
ɤɨɬɨɪɵɯ�ɫɨɬɪɭɞɧɢɤɢ�ɦɨɝɭɬ�ɩɪɟɞɥɚɝɚɬɶ�ɫɜɨɢ�ɢɧɧɨɜɚɰɢɨɧɧɵɟ�ɢɞɟɢ. Ʉɨɦɚɧɞɚ�ɩɪɨɟɤɬɚ�ɧɟ�ɨɝɪɚɧɢɱɢɜɚɥɚ 
©ɂɧɤɭɛɚɬɨɪ» ɭɡɤɢɦɢ�ɤɚɬɟɝɨɪɢɹɦɢ. ɋɨɬɪɭɞɧɢɤɢ�ɦɨɝɭɬ�ɪɚɡɦɟɳɚɬɶ�ɥɸɛɵɟ�ɢɞɟɢ, ɤɚɤ�ɩɨ�ɭɥɭɱɲɟɧɢɸ�ɫɭ-
ɳɟɫɬɜɭɸɳɢɯ�ɩɪɨɰɟɫɫɨɜ, ɨɩɬɢɦɢɡɚɰɢɢ�ɩɪɨɰɟɞɭɪ, ɬɚɤ�ɢ�ɧɨɜɵɟ�ɢɞɟɢ, ɧɚɩɪɚɜɥɟɧɧɵɟ�ɧɚ�ɪɚɡɜɢɬɢɟ�ɛɢɡɧɟɫɚ 
ɢ� ɭɜɟɥɢɱɟɧɢɹ� ɩɪɨɞɚɠ. Ⱦɥɹ�ɷɬɨɝɨ� ɞɨɫɬɚɬɨɱɧɨ� ɩɪɨɣɬɢ� ɩɨ� ɫɫɵɥɤɟ Intranet ɜɵɛɪɚɬɶ� ɤɚɬɟɝɨɪɢɸ, ɫɨɡɞɚɬɶ 
ɧɨɜɭɸ� ɢɞɟɸ� ɢ� ɤɪɚɬɤɨ� ɨɩɢɫɚɬɶ� ɟɟ� ɫɭɬɶ. Ʉɨɦɚɧɞɚ� ɩɪɨɟɤɬɚ� ɩɪɟɞɭɫɦɨɬɪɟɥɚ, ɱɬɨ� ɩɪɨɫɬɨɝɨ� ɪɚɡɦɟɳɟɧɢɹ 
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ɩɪɟɞɥɨɠɟɧɢɣ�ɜ «ɂɧɤɭɛɚɬɨɪɟ» ɧɟ�ɞɨɫɬɚɬɨɱɧɨ. Ⱦɥɹ�ɬɨɝɨ�ɱɬɨɛɵ�ɢɞɟɢ�ɜɩɨɫɥɟɞɫɬɜɢɢ�ɫɬɚɥɢ�ɢɧɧɨɜɚɰɢɨɧ-
ɧɵɦɢ�ɩɪɨɟɤɬɚɦɢ�ɢ�ɛɵɥɢ�ɜɧɟɞɪɟɧɵ, ɧɟɨɛɯɨɞɢɦɨ�ɛɵɥɨ�ɫɨɡɞɚɬɶ�ɩɪɨɫɬɭɸ�ɢ�ɩɨɧɹɬɧɭɸ�ɫɢɫɬɟɦɭ�ɨɬɛɨɪɚ�ɢ 
ɨɰɟɧɤɢ. Ƚɥɚɜɧɨɣ�ɨɬɥɢɱɢɬɟɥɶɧɨɣ�ɨɫɨɛɟɧɧɨɫɬɶɸ�ɷɬɨɝɨ�ɩɪɨɰɟɫɫɚ�ɹɜɥɹɟɬɫɹ�ɩɪɢɧɰɢɩ�ɩɪɨɡɪɚɱɧɨɫɬɢ.  

ɂɬɚɤ, ɫɭɳɟɫɬɜɭɟɬ�ɧɟɫɤɨɥɶɤɨ�ɫɬɭɩɟɧɟɣ�ɨɰɟɧɤɢ�ɤɚɠɞɨɣ�ɢɞɟɢ. 
ɉɟɪɜɵɣ�ɷɬɚɩ – ɨɛɳɟɟ�ɝɨɥɨɫɨɜɚɧɢɟ. Ʌɸɛɨɣ�ɫɨɬɪɭɞɧɢɤ�ɤɨɦɩɚɧɢɢ�ɦɨɠɟɬ�ɩɨɫɬɚɜɢɬɶ Like ɩɨɧɪɚ-

ɜɢɜɲɟɣɫɹ�ɢɞɟɟ� ɢ� ɞɨɛɚɜɢɬɶ� ɫɜɨɣ� ɤɨɦɦɟɧɬɚɪɢɣ. ɗɬɚ� ɨɩɰɢɹ�ɩɨɡɜɨɥɢɥɚ� ɫ� ɥɟɝɤɨɫɬɶɸ� ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤɢɟ 
ɢɞɟɢ�ɩɨɩɭɥɹɪɧɵ�ɫɪɟɞɢ�ɫɨɬɪɭɞɧɢɤɨɜ�ɤɨɦɩɚɧɢɢ, ɢ�ɭɫɬɚɧɨɜɢɬɶ�ɩɟɪɜɨɨɱɟɪɟɞɧɨɫɬɶ�ɜɬɨɪɨɝɨ�ɷɬɚɩɚ�ɨɰɟɧɤɢ.  

ȼɬɨɪɨɣ� ɷɬɚɩ – ɚɧɚɥɢɡ�ɢɞɟɢ� ɤɨɦɚɧɞɨɣ� ɩɪɨɟɤɬɚ. ȼɫɟ� ɡɚɹɜɤɢ, ɤɨɬɨɪɵɟ� ɪɚɡɦɟɳɟɧɵ�ɜ «ɂɧɤɭɛɚ-
ɬɨɪ» ɦɨɠɧɨ�ɪɚɡɞɟɥɢɬɶ�ɧɚ�ɬɪɢ�ɜɢɞɚ: ɢɞɟɢ�ɛɵɫɬɪɵɟ�ɞɥɹ�ɪɟɚɥɢɡɚɰɢɢ («ɛɵɫɬɪɵɟ�ɩɨɛɟɞɵ»), ɩɨɬɟɧɰɢɚɥɶ-
ɧɵɟ�ɩɪɨɟɤɬɵ�ɢ�ɢɞɟɢ, ɬɪɟɛɭɸɳɢɟ�ɞɨɪɚɛɨɬɤɢ (ɫɦ. ɪɢɫ. 1). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ɋɢɫ. 1. Ʉɥɚɫɫɢɮɢɤɚɰɢɹ�ɢɞɟɣ�ɜ�ɂɧɤɭɛɚɬɨɪɟ 
 
Ⱦɥɹ�ɬɨɝɨ�ɱɬɨɛɵ�ɨɩɪɟɞɟɥɢɬɶ�ɩɟɪɜɢɱɧɵɣ�ɩɨɬɟɧɰɢɚɥ�ɢɞɟɢ�ɛɵɥɨ�ɩɪɢɧɹɬɨ�ɪɟɲɟɧɢɟ�ɫɨɡɞɚɬɶ «Ʉɚɥɶ-

ɤɭɥɹɬɨɪ�ɷɮɮɟɤɬɢɜɧɨɫɬɢ». ȼ�ɟɝɨ�ɫɨɫɬɚɜ�ɜɯɨɞɹɬ�ɛɚɡɨɜɵɟ�ɤɪɢɬɟɪɢɢ�ɨɰɟɧɤɢ�ɩɨɬɟɧɰɢɚɥɚ, ɬɚɤɢɟ�ɤɚɤ�ɜɪɟɦɹ, 
ɞɟɧɶɝɢ, ɫɨɬɪɭɞɧɢɤɢ (ɫɦ. ɬɚɛɥ. 1). 

 
Ɍɚɛɥɢɰɚ 1 

Ʉɚɥɶɤɭɥɹɬɨɪ�ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
 

ɇɚɡɜɚɧɢɟ ȼɪɟɦɹ Ⱦɟɧɶɝɢ ɪɭɛ. ɋɨɬɪɭɞɧɢɤɢ Ɋɟɣɬɢɧɝ ɂɬɨɝɨ ɛɚɥɥɨɜ 
ɂɞɟɹ 1 8 ɧɟɞɟɥɶ 3000 2 ɱɟɥ. 400 Likes 8,75 
ɂɞɟɹ 2 24 ɧɟɞɟɥɢ > 50000 5 ɱɟɥ. 50 Likes 5,20 

 
ɉɪɨɟɤɬɧɚɹ�ɤɨɦɚɧɞɚ�ɜɧɨɫɢɬ�ɩɪɢɛɥɢɡɢɬɟɥɶɧɵɟ�ɩɨɤɚɡɚɬɟɥɢ�ɜ «Ʉɚɥɶɤɭɥɹɬɨɪ�ɷɮɮɟɤɬɢɜɧɨɫɬɢ», ɚɜ-

ɬɨɦɚɬɢɱɟɫɤɢ�ɡɚɥɨɠɟɧɧɚɹ�ɮɨɪɦɭɥɚ�ɜɵɜɨɞɢɬ�ɢɬɨɝɨɜɵɣ�ɛɚɥɥ. ɗɬɨ�ɫɜɨɟɝɨ�ɪɨɞɚ�ɩɪɟɞɜɚɪɢɬɟɥɶɧɵɣ�ɩɪɨɫɱɟɬ 
ɬɨɝɨ, ɫɤɨɥɶɤɨ�ɡɚɬɪɚɬ�ɩɨɬɪɟɛɭɟɬɫɹ�ɞɥɹ�ɪɟɚɥɢɡɚɰɢɢ�ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ�ɩɪɨɟɤɬɚ. ȿɫɥɢ�ɢɞɟɹ�ɧɚɛɢɪɚɟɬ�ɧɢɡ-
ɤɢɣ� ɛɚɥɥ� ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɷɬɨ� ɨɡɧɚɱɚɟɬ, ɱɬɨ� ɡɚɬɪɚɬɵ� ɧɚ� ɪɟɚɥɢɡɚɰɢɸ�ɧɟɰɟɥɟɫɨɨɛɪɚɡɧɵ, ɬɚɤɨɣ� ɡɚɹɜɤɟ 
ɩɪɢɫɜɚɢɜɚɟɬɫɹ�ɤɚɬɟɝɨɪɢɹ «ɢɞɟɹ, ɬɪɟɛɭɸɳɚɹ�ɞɨɪɚɛɨɬɤɢ». ɇɨ�ɟɫɥɢ�ɨɧɚ�ɧɚɛɢɪɚɟɬ 8 ɛɚɥɥɨɜ, ɷɬɨ�ɞɚɟɬ�ɩɪɚ-
ɜɨ�ɩɪɨɟɤɬɧɨɣ�ɤɨɦɚɧɞɟ�ɨɬɧɟɫɬɢ�ɢɞɟɸ�ɤ «ɛɵɫɬɪɵɦ�ɩɨɛɟɞɚɦ» ɢɥɢ�ɤ «ɩɨɬɟɧɰɢɚɥɶɧɵɦ�ɩɪɨɟɤɬɚɦ».  

ɂɦɟɧɧɨ�ɩɨɫɥɟɞɧɢɟ�ɞɜɟ�ɤɚɬɟɝɨɪɢɢ�ɢɦɟɸɬ�ɜɵɫɨɤɢɣ�ɩɨɬɟɧɰɢɚɥ, ɪɚɡɥɢɱɢɟ�ɫɨɫɬɨɢɬ�ɜ�ɧɟɨɛɯɨɞɢɦɨ-
ɫɬɢ�ɩɨɥɭɱɟɧɢɹ�ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ�ɷɤɫɩɟɪɬɧɨɣ�ɨɰɟɧɤɢ�ɞɥɹ «ɩɨɬɟɧɰɢɚɥɶɧɵɯ�ɩɪɨɟɤɬɨɜ» ɢ�ɫɨɡɞɚɧɢɹ�ɤɨɦɚɧ-
ɞɵ�ɞɥɹ�ɜɧɟɞɪɟɧɢɹ. 

©Ȼɵɫɬɪɵɟ�ɩɨɛɟɞɵ» 
� ɉɪɨɫɬɵ�ɞɥɹ�ɜɧɟɞɪɟɧɢɹ 
� ȼɵɫɨɤɢɣ�ɪɟɣɬɢɧɝ (Ʉɚɥɶɤɭɥɹɬɨɪ�ɷɮɮɟɤɬɢɜɧɨɫɬɢ) 

ɉɨɬɟɧɰɢɚɥɶɧɵɟ�ɩɪɨɟɤɬɵ 
� Ɍɪɟɛɭɸɬ�ɷɤɫɩɟɪɬɧɨɣ�ɨɰɟɧɤɢ 
� ɇɟɨɛɯɨɞɢɦɚ�ɩɪɨɟɤɬɧɚɹ�ɤɨɦɚɧɞɚ 
� ȼɵɫɨɤɢɣ�ɪɟɣɬɢɧɝ (Ʉɚɥɶɤɭɥɹɬɨɪ�ɷɮɮɟɤɬɢɜɧɨɫɬɢ) 

ɂɞɟɢ, ɬɪɟɛɭɸɳɢɟ�ɞɨɪɚɛɨɬɤɢ 
� ɇɢɡɤɢɣ�ɪɟɣɬɢɧɝ 
� ɇɢɡɤɚɹ�ɨɰɟɧɤɚ�ɷɤɫɩɟɪɬɨɦ 
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ɇɟɤɨɬɨɪɵɟ�ɢɞɟɢ�ɫɥɨɠɧɵ�ɩɨ�ɫɜɨɟɦɭ�ɫɨɞɟɪɠɚɧɢɸ�ɢ�ɡɚɬɪɚɝɢɜɚɸɬ�ɪɚɡɧɵɟ�ɚɫɩɟɤɬɵ�ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɤɨɦɩɚɧɢɢ. Ⱦɥɹ�ɬɨɝɨ�ɱɬɨɛɵ�ɨɰɟɧɢɬɶ�ɩɨɬɟɧɰɢɚɥ�ɧɟɨɛɯɨɞɢɦɨ�ɩɪɨɫɱɢɬɚɬɶ�ɪɢɫɤɢ�ɢ�ɜɵɹɜɢɬɶ�ɜɨɡɦɨɠɧɵɟ 
ɨɝɪɚɧɢɱɟɧɢɹ�ɫ�ɭɱɟɬɨɦ�ɩɨɥɢɬɢɤ�ɢ�ɩɪɨɰɟɞɭɪ�ɤɨɦɩɚɧɢɢ. ɂɦɟɧɧɨ�ɩɨɷɬɨɦɭ, ɞɥɹ�ɩɨɥɭɱɟɧɢɹ�ɛɨɥɟɟ�ɩɨɞɪɨɛ-
ɧɨɝɨ�ɚɧɚɥɢɡɚ�ɤɨɦɚɧɞɚ�ɩɪɨɟɤɬɚ�ɩɪɢɜɥɟɤɚɟɬ�ɷɤɫɩɟɪɬɨɜ�ɜ�ɬɨɣ�ɢɥɢ�ɢɧɨɣ�ɨɛɥɚɫɬɢ (ɫɦ. ɪɢɫ. 2). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ɋɢɫ. 2. ɋɯɟɦɚ�ɨɰɟɧɤɢ�ɢɞɟɢ 
 

ɇɚ�ɩɪɨɬɹɠɟɧɢɢ�ɜɫɟɝɨ�ɩɪɨɰɟɫɫɚ�ɚɧɚɥɢɡɚ�ɢɞɟɣ «ɂɧɤɭɛɚɬɨɪɚ» ɩɪɨɟɤɬɧɚɹ�ɤɨɦɚɧɞɚ�ɢɧɮɨɪɦɢɪɭɟɬ 
ɚɜɬɨɪɨɜ�ɢɞɟɣ�ɢ�ɨɛɧɨɜɥɹɟɬ�ɫɬɚɬɭɫɵ�ɜ�ɫɢɫɬɟɦɟ, ɱɬɨ�ɩɨɡɜɨɥɹɟɬ�ɢɫɤɥɸɱɢɬɶ�ɩɨɹɜɥɟɧɢɟ�ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ 
ɜɚɤɭɭɦɚ�ɢ�ɨɛɟɫɩɟɱɢɜɚɟɬ�ɪɟɚɥɢɡɚɰɢɸ�ɩɪɢɧɰɢɩɚ�ɩɪɨɡɪɚɱɧɨɫɬɢ�ɩɪɨɰɟɫɫɚ. 

Ɍɚɤɢɦ�ɨɛɪɚɡɨɦ, ɨɫɧɨɜɵɜɚɹɫɶ�ɧɚ�ɞɚɧɧɨɦ�ɩɪɢɦɟɪɟ�ɦɨɠɧɨ�ɫɞɟɥɚɬɶ�ɜɵɜɨɞ, ɱɬɨ�ɜɧɟɞɪɟɧɢɟ�ɢɧɧɨ-
ɜɚɰɢɨɧɧɨɝɨ�ɩɪɨɟɤɬɚ – ɷɬɨ�ɤɨɦɩɥɟɤɫ�ɦɟɪ�ɢ�ɜɟɫɶɦɚ�ɞɨɥɝɢɣ�ɢ�ɫɥɨɠɧɵɣ�ɩɪɨɰɟɫɫ. ɇɟɨɛɯɨɞɢɦɨ�ɭɱɢɬɵɜɚɬɶ 
ɛɨɥɶɲɨɟ�ɤɨɥɢɱɟɫɬɜɨ�ɮɚɤɬɨɪɨɜ, ɧɭɠɧɨ�ɛɵɬɶ�ɝɨɬɨɜɵɦ�ɜɵɞɟɥɢɬɶ�ɪɟɫɭɪɫɵ�ɢ�ɩɪɨɞɭɦɚɬɶ�ɱɟɬɤɢɣ�ɩɥɚɧ�ɞɟɣ-
ɫɬɜɢɣ. ɇɨ�ɫɬɨɢɬ�ɩɨɧɢɦɚɬɶ, ɱɬɨ�ɪɟɡɭɥɶɬɚɬ�ɦɨɠɟɬ�ɩɪɟɜɡɨɣɬɢ�ɜɫɟ� ɨɠɢɞɚɧɢɹ. ȼɟɞɶ�ɢɧɧɨɜɚɰɢɹ�ɜ XXI ɜ. 
ɹɜɥɹɟɬɫɹ�ɤɥɸɱɟɜɵɦ�ɞɜɢɝɚɬɟɥɟɦ�ɩɪɨɝɪɟɫɫɚ�ɢ�ɨɛɟɫɩɟɱɢɜɚɟɬ�ɭɫɩɟɲɧɨɫɬɶ�ɞɟɹɬɟɥɶɧɨɫɬɢ�ɤɨɦɩɚɧɢɢ. 
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