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ɋɈȼɊȿɆȿɇɇɕȿ�ɉɈȾɏɈȾɕ�Ʉ�ɈɐȿɇɄȿ 
ɄȺɑȿɋɌȼȺ�ɈȻɊȺɁɈȼȺɇɂə�ȼ�ɆɂɊɈȼɈɃ  
ɂ�ɊɈɋɋɂɃɋɄɈɃ�ɗɄɈɇɈɆɂɄȿ 
Ⱥɧɧɨɬɚɰɢɹ.�ȼ�ɞɚɧɧɨɣ�ɫɬɚɬɶɟ�ɩɪɨɜɟɞɟɧɨ�ɢɫɫɥɟɞɨɜɚɧɢɟ�ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ 
ɨɩɵɬɚ�ɩɨ�ɨɛɟɫɩɟɱɟɧɢɸ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ�ɧɚ�ɫɨɜɪɟɦɟɧɧɨɦ 
ɷɬɚɩɟ. Ɉɫɧɨɜɧɵɟ�ɦɢɪɨɜɵɟ�ɬɟɧɞɟɧɰɢɢ�ɢ�ɩɨɞɯɨɞɵ�ɜɟɞɭɳɢɯ�ɨɛɪɚɡɨɜɚɬɟɥɶ-
ɧɵɯ�ɨɪɝɚɧɢɡɚɰɢɣ�ɨɫɧɨɜɚɧɵ�ɧɚ�ɪɚɡɜɢɬɢɢ�ɜɧɭɬɪɟɧɧɟɝɨ�ɫɚɦɨɤɨɧɬɪɨɥɹ, ɫɢɫ-
ɬɟɦɵ�ɜɫɟɨɛɳɟɝɨ� ɭɩɪɚɜɥɟɧɢɹ� ɤɚɱɟɫɬɜɨɦ�ɢ «ɤɭɥɶɬɭɪɵ�ɤɚɱɟɫɬɜɚ». ɇɚ�ɨɫ-
ɧɨɜɚɧɢɢ� ɢɫɫɥɟɞɨɜɚɧɢɹ� ɚɜɬɨɪɨɦ� ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ� ɩɪɟɞɥɨɠɟɧɢɹ� ɩɨ 
ɭɥɭɱɲɟɧɢɸ� ɢ� ɞɚɥɶɧɟɣɲɟɦɭ� ɪɚɡɜɢɬɢɸ� ɤɨɧɰɟɩɰɢɢ� ɜɫɟɨɛɳɟɝɨ� ɭɩɪɚɜɥɟɧɢɹ 
ɤɚɱɟɫɬɜɨɦ, ɩɨɞɝɨɬɨɜɥɟɧɚ�ɨɰɟɧɤɚ�ɫɢɫɬɟɦɵ�ɨɛɪɚɡɨɜɚɧɢɹ�Ɋɨɫɫɢɢ�ɧɚ�ɫɨɜɪɟ-
ɦɟɧɧɨɦ�ɷɬɚɩɟ.  
Ʉɥɸɱɟɜɵɟ�ɫɥɨɜɚ:�ɨɛɪɚɡɨɜɚɧɢɟ, ɤɚɱɟɫɬɜɨ�ɨɛɪɚɡɨɜɚɧɢɹ, ɜɫɟɨɛɳɟɟ�ɭɩɪɚɜɥɟ-
ɧɢɟ�ɤɚɱɟɫɬɜɨɦ, ɦɟɬɨɞɵ�ɢ�ɢɧɞɢɤɚɬɨɪɵ�ɨɰɟɧɤɢ, ɚɤɤɪɟɞɢɬɚɰɢɹ, ɤɭɥɶɬɭɪɚ 
ɤɚɱɟɫɬɜɚ. 
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MODERN APPROACHES TO ESTIMATE  
THE QUALITY OF EDUCATION  
IN THE WORLD AND RUSSIAN ECONOMY 
Annotation. In this article the study of international experience on ensuring 
quality of educational services at the present stage. Major global trends and 
approaches leading educational organizations based on the development of 
internal self-monitoring system of the total quality management and a «quality 
culture». Based on the study the author formulates proposals for the improve-
ment and further development of the concept of total quality management, an 
assessment of the educational system of Russia at the present stage.  
Keywords: education, quality of education, universal quality management, 
assessment methods and indicators, accreditation, quality culture. 

 
ȼ�ɩɪɢɧɰɢɩɢɚɥɶɧɨ�ɧɨɜɵɯ�ɭɫɥɨɜɢɹɯ�ɪɚɡɜɢɬɢɹ�ɝɥɨɛɚɥɢɡɚɰɢɢ�ɤɨɧɤɭɪɟɧɰɢɢ�ɚɤɬɭɚɥɶɧɨɫɬɶ�ɨɰɟɧɨɤ 

ɭɪɨɜɧɹ� ɤɚɱɟɫɬɜɚ� ɨɛɪɚɡɨɜɚɧɢɹ� ɢ� ɦɟɬɨɞɨɜ� ɟɝɨ� ɪɚɡɜɢɬɢɹ� ɡɧɚɱɢɬɟɥɶɧɨ� ɩɨɜɵɲɚɟɬɫɹ. ɋɪɟɞɢ� ɮɚɤɬɨɪɨɜ, 
ɜɥɢɹɸɳɢɯ� ɧɚ� ɤɚɱɟɫɬɜɨ� ɨɛɪɚɡɨɜɚɧɢɹ, ɦɨɠɧɨ� ɜɵɞɟɥɢɬɶ: ɬɪɚɧɫɧɚɰɢɨɧɚɥɶɧɨɟ� ɪɚɡɜɢɬɢɟ� ɨɛɪɚɡɨɜɚɧɢɹ, 
ɤɨɧɤɭɪɟɧɬɧɚɹ� ɞɢɜɟɪɫɢɮɢɤɚɰɢɹ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɩɪɨɝɪɚɦɦ� ɢ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɭɱɪɟɠɞɟɧɢɣ, ɧɟɩɪɟ-
ɪɵɜɧɨɟ�ɩɨɠɢɡɧɟɧɧɨɟ�ɨɛɪɚɡɨɜɚɧɢɟ (lifelong learning), ɨɯɜɚɬ�ɨɛɪɚɡɨɜɚɧɢɟɦ�ɜɫɟ�ɛɨɥɶɲɢɯ�ɫɥɨɟɜ�ɧɚɫɟɥɟ-
ɧɢɹ, ɪɚɡɜɢɬɢɟ�ɩɥɚɬɧɨɝɨ�ɫɟɤɬɨɪɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ. Ɉɬɦɟɱɚɟɬɫɹ, ɱɬɨ�ɧɚ�ɫɨɜɪɟɦɟɧɧɨɦ�ɷɬɚɩɟ�ɪɚɡɜɢ-
ɬɢɹ� ɷɤɨɧɨɦɢɤɢ� ɨɛɟɫɩɟɱɟɧɢɟ� ɛɨɥɟɟ� ɤɚɱɟɫɬɜɟɧɧɨɝɨ� ɨɛɪɚɡɨɜɚɧɢɹ� ɧɚ� ɨɫɧɨɜɟ� ɩɪɨɝɪɟɫɫɚ� ɧɚɭɱɧɵɯ 
ɢɫɫɥɟɞɨɜɚɧɢɣ�ɢ�ɩɟɪɟɞɨɜɵɯ�ɞɨɫɬɢɠɟɧɢɣ�ɫɬɚɧɨɜɢɬɫɹ�ɜɚɠɧɵɦ�ɤɨɧɤɭɪɟɧɬɧɵɦ�ɩɪɟɢɦɭɳɟɫɬɜɨɦ. 

Ⱥɤɬɭɚɥɶɧɨɫɬɶ�ɢɫɫɥɟɞɨɜɚɧɢɹ�ɨɛɭɫɥɨɜɥɟɧɚ�ɭɫɤɨɪɟɧɧɵɦ�ɪɚɡɜɢɬɢɟɦ�ɪɵɧɤɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫ-
ɥɭɝ�ɧɚ�ɫɨɜɪɟɦɟɧɧɨɦ�ɷɬɚɩɟ. ɋɨɞɟɪɠɚɧɢɟ�ɩɨɧɹɬɢɹ «ɤɚɱɟɫɬɜɨ�ɨɛɪɚɡɨɜɚɧɢɹ» ɜ�ɦɢɪɨɜɨɣ�ɷɤɨɧɨɦɢɤɟ�ɬɚɤɠɟ 
ɩɪɟɬɟɪɩɟɜɚɥɨ� ɫɭɳɟɫɬɜɟɧɧɵɟ� ɢɡɦɟɧɟɧɢɹ. Ɋɚɡɜɢɬɢɟ� ɢɞɟɨɥɨɝɢɢ� ɜɫɟɨɛɳɟɝɨ� ɭɩɪɚɜɥɟɧɢɹ� ɤɚɱɟɫɬɜɚ, ɤɚɤ�ɢ 
ɧɟɨɞɧɨɡɧɚɱɧɨɫɬɶ�ɟɟ�ɩɪɚɤɬɢɱɟɫɤɨɝɨ� ɨɫɭɳɟɫɬɜɥɟɧɢɹ, ɜɵɡɵɜɚɟɬ�ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ�ɜɨɩɪɨɫɵ�ɢ�ɩɪɨɛɥɟɦɵ, 
ɬɪɟɛɭɸɳɢɟ�ɫɩɟɰɢɮɢɱɟɫɤɨɝɨ�ɪɟɲɟɧɢɹ�ɜ�ɫɮɟɪɟ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ. Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ�ɜɨɩɪɨɫɵ�ɜɵ-
ɡɵɜɚɟɬ, ɜ�ɱɚɫɬɧɨɫɬɢ, ɢ «Ȼɨɥɨɧɫɤɢɣ�ɩɪɨɰɟɫɫ», ɫɪɟɞɢ�ɰɟɥɟɣ�ɤɨɬɨɪɨɝɨ�ɩɪɨɞɟɤɥɚɪɢɪɨɜɚɧɨ «ɨɤɚɡɚɧɢɟ�ɫɨ-
ɞɟɣɫɬɜɢɹ� ɩɪɢ� ɟɜɪɨɩɟɣɫɤɨɦ� ɫɨɬɪɭɞɧɢɱɟɫɬɜɟ� ɜ� ɨɛɟɫɩɟɱɟɧɢɢ� ɤɚɱɟɫɬɜɚ� ɨɛɪɚɡɨɜɚɧɢɹ� ɩɭɬɟɦ� ɪɚɡɪɚɛɨɬɤɢ 
ɫɨɩɨɫɬɚɜɢɦɵɯ�ɤɪɢɬɟɪɢɟɜ (ɢɧɞɢɤɚɬɨɪɨɜ) ɢ�ɦɟɬɨɞɨɥɨɝɢɣ» [9, c. 4]. ȼ�Ȼɟɪɥɢɧɫɤɨɦ�ɤɨɦɦɸɧɢɤɟ 2003 ɝ. 
ɨɛɪɚɡɨɜɚɧɢɟ�ɛɵɥɨ�ɩɪɢɡɧɚɧɨ�ɨɛɳɟɫɬɜɟɧɧɵɦ�ɛɥɚɝɨɦ, ɚ�ɜɨɩɪɨɫ�ɨɛɟɫɩɟɱɟɧɢɹ�ɤɚɱɟɫɬɜɚ�ɡɚɥɨɠɟɧ�ɜ�ɨɫɧɨɜɭ 
ɩɨɫɬɪɨɟɧɢɹ�ɟɞɢɧɨɝɨ�ɟɜɪɨɩɟɣɫɤɨɝɨ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ�ɩɪɨɫɬɪɚɧɫɬɜɚ [8]. ɂɡɦɟɧɟɧɢɟ�ɫɨɞɟɪɠɚɧɢɹ�ɤɚɱɟɫɬ-

© Ɍɵɫɹɱɢɧ�Ⱥ�ɋ., Ɇɢɯɚɣɥɨɜ�Ɉ�ȼ., 2017 



ȼɟɫɬɧɢɤ�ɭɧɢɜɟɪɫɢɬɟɬɚ�ʋ 4, 2017 

74 

ɜɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ�ɢ�ɧɚɩɪɚɜɥɟɧɢɣ�ɟɝɨ�ɪɟɚɥɢɡɚɰɢɢ�ɩɨɜɵɲɚɟɬ�ɚɤɬɭɚɥɶɧɨɫɬɶ�ɢɫɫɥɟɞɨɜɚɧɢɣ�ɜ�ɪɚɫ-
ɫɦɚɬɪɢɜɚɟɦɨɣ�ɫɮɟɪɟ.  

ɐɟɥɶ�ɢɫɫɥɟɞɨɜɚɧɢɹ:�ɭɬɨɱɧɟɧɢɟ�ɧɚɩɪɚɜɥɟɧɢɣ�ɪɚɡɜɢɬɢɹ�ɨɰɟɧɤɢ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɧɢɹ, ɜ�ɦɢɪɨ-
ɜɨɣ�ɢ�ɪɨɫɫɢɣɫɤɨɣ�ɷɤɨɧɨɦɢɤɟ�ɧɚ�ɫɨɜɪɟɦɟɧɧɨɦ�ɷɬɚɩɟ. 

Ɂɚɞɚɱɢ�ɢɫɫɥɟɞɨɜɚɧɢɹ: ɨɰɟɧɢɬɶ�ɞɨɫɬɢɝɧɭɬɵɣ�ɦɢɪɨɜɨɣ�ɢ�ɪɨɫɫɢɣɫɤɢɣ�ɨɩɵɬ�ɨɛɟɫɩɟɱɟɧɢɹ�ɤɚɱɟ-
ɫɬɜɚ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɭɫɥɭɝ, ɨɩɪɟɞɟɥɢɬɶ� ɤɪɢɬɟɪɢɢ� ɨɰɟɧɤɢ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɨɪɝɚɧɢɡɚɰɢɣ� ɦɟɠɞɭɧɚ-
ɪɨɞɧɵɦɢ�ɪɟɣɬɢɧɝɨɜɵɦɢ�ɚɝɟɧɬɫɬɜɚɦɢ, ɜɵɹɜɢɬɶ�ɩɟɪɫɩɟɤɬɢɜɧɵɟ�ɦɟɬɨɞɵ�ɢ�ɢɧɞɢɤɚɬɨɪɵ�ɨɰɟɧɤɢ�ɤɚɱɟɫɬɜɚ 
ɨɛɪɚɡɨɜɚɧɢɹ�ɧɚ�ɫɨɜɪɟɦɟɧɧɨɦ�ɷɬɚɩɟ. 

Ɇɟɠɫɬɪɚɧɨɜɨɟ�ɢɫɫɥɟɞɨɜɚɧɢɟ�ɧɚɩɪɚɜɥɟɧɢɣ�ɢɡɦɟɧɟɧɢɹ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ�ɰɟɥɟɫɨ-
ɨɛɪɚɡɧɨ�ɫ�ɭɱɟɬɨɦ�ɤɨɧɰɟɩɰɢɢ�ɜɫɟɨɛɳɟɝɨ�ɭɩɪɚɜɥɟɧɢɹ�ɤɚɱɟɫɬɜɨɦ (TQM) ɢ «ɤɭɥɶɬɭɪɵ�ɤɚɱɟɫɬɜɚ», ɜɵɹɜ-
ɥɟɧɢɹ�ɦɟɬɨɞɨɜ�ɨɰɟɧɤɢ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ, ɤɪɢɬɟɪɢɟɜ�ɫɨɫɬɚɜɥɟɧɢɹ�ɦɟɠɞɭɧɚɪɨɞɧɵɯ�ɪɟɣ-
ɬɢɧɝɨɜ� ɜɵɫɲɢɯ� ɭɱɟɛɧɵɯ� ɡɚɜɟɞɟɧɢɣ, ɢ� ɤɪɢɬɟɪɢɟɜ� ɩɪɨɯɨɠɞɟɧɢɹ� ɦɟɠɞɭɧɚɪɨɞɧɨɣ� ɚɤɤɪɟɞɢɬɚɰɢɢ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɩɪɨɝɪɚɦɦ (ɧɚ�ɩɪɢɦɟɪɟ�ɚɝɟɧɬɫɬɜɚ Accreditation Board for Engineering and Technology, 
Inc.(ABET)). 

ɇɚ�ɫɨɜɪɟɦɟɧɧɨɦ�ɷɬɚɩɟ� ɨɰɟɧɤɚ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɧɢɹ�ɫɨɫɬɨɢɬ�ɢɡ�ɞɜɭɯ�ɤɨɦɩɨɧɟɧɬɨɜ: ɜɧɭɬɪɟɧ-
ɧɹɹ – ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɨɪɝɚɧɢɡɚɰɢɟɣ�ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ, ɜɧɟɲɧɹɹ – ɫ�ɩɨɦɨɳɶɸ�ɫɬɨɪɨɧ-
ɧɢɯ�ɨɪɝɚɧɢɡɚɰɢɣ�ɢ�ɞɪɭɝɢɯ�ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ�ɭɱɚɫɬɧɢɤɨɜ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ�ɩɪɨɰɟɫɫɚ. ɋɥɟɞɭɟɬ�ɨɬɦɟ-
ɬɢɬɶ, ɱɬɨ� ɟɞɢɧɨɝɨ� ɨɩɪɟɞɟɥɟɧɢɹ� ɤɚɱɟɫɬɜɚ� ɫɢɫɬɟɦɵ� ɟɝɨ� ɨɛɟɫɩɟɱɟɧɢɹ, ɨɬɪɚɛɨɬɚɧɧɨɣ� ɦɟɬɨɞɢɤɢ� ɢ 
ɤɨɦɩɥɟɤɫɧɨɝɨ�ɩɨɞɯɨɞɚ�ɤ�ɫɢɫɬɟɦɟ�ɨɰɟɧɤɢ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɧɢɹ�ɜ�Ɋɨɫɫɢɣɫɤɨɣ�Ɏɟɞɟɪɚɰɢɢ�ɜ�ɧɚɫɬɨɹɳɟɟ 
ɜɪɟɦɹ�ɧɟɬ. ɉɨɞ�ɤɚɱɟɫɬɜɨɦ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ�ɩɨɧɢɦɚɟɬɫɹ�ɩɪɟɞɟɥɶɧɨɟ�ɫɨɨɬɜɟɬɫɬɜɢɟ�ɭɪɨɜɧɹ�ɢ�ɫɨ-
ɞɟɪɠɚɧɢɹ�ɷɬɢɯ�ɭɫɥɭɝ�ɩɨɬɪɟɛɧɨɫɬɹɦ�ɨɬɟɱɟɫɬɜɟɧɧɵɯ�ɢ�ɡɚɪɭɛɟɠɧɵɯ�ɩɨɬɪɟɛɢɬɟɥɟɣ�ɷɬɢɯ�ɭɫɥɭɝ. Ⱦɥɹ�ɩɨɥɭ-
ɱɟɧɢɹ�ɭɬɨɱɧɟɧɢɹ�ɩɪɟɞɫɬɚɜɥɟɧɢɹ�ɨ� ɤɚɱɟɫɬɜɟ� ɨɛɪɚɡɨɜɚɧɢɹ�ɰɟɥɟɫɨɨɛɪɚɡɧɨ� ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ 25 ɪɚɡɧɨ-
ɪɨɞɧɵɯ�ɩɪɨɰɟɫɫɨɜ�ɨɰɟɧɤɢ�ɤɚɱɟɫɬɜɚ, ɫɜɹɡɚɧɧɵɯ�ɦɟɠɞɭ�ɫɨɛɨɣ�ɫɭɛɴɟɤɬɨɜ�ɢ�ɨɛɴɟɤɬɨɜ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 
ɭɫɥɭɝ [2].  

Ⱦɥɹ� ɮɨɪɦɢɪɨɜɚɧɢɹ� ɧɟɨɛɯɨɞɢɦɨɝɨ� ɛɚɥɚɧɫɚ� ɦɟɠɞɭ� ɩɨɬɪɟɛɧɨɫɬɶɸ� ɢ� ɨɠɢɞɚɧɢɹɦɢ� ɜɧɟɲɧɢɯ 
ɫɬɪɭɤɬɭɪ� ɢ� ɜɧɭɬɪɟɧɧɢɯ� ɩɨɬɪɟɛɢɬɟɥɟɣ� ɭɫɥɭɝ, ɜ� ɪɚɦɤɚɯ� ɪɟɚɥɢɡɚɰɢɢ�ɩɪɨɟɤɬɚ «ɤɭɥɶɬɭɪɚ� ɤɚɱɟɫɬɜɚ» [7], 
ɩɪɨɞɟɤɥɚɪɢɪɨɜɚɧɧɨɝɨ� ɜ 2006 ɝ. ɚɫɫɨɰɢɚɰɢɟɣ� ɭɧɢɜɟɪɫɢɬɟɬɨɜ� ȿɜɪɨɩɵ, ɛɵɥɚ�ɩɨɞɝɨɬɨɜɥɟɧɚ� ɤɨɧɰɟɩɰɢɹ 
ɤɨɥɥɟɤɬɢɜɧɨɣ� ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ� ɡɚ� ɪɟɚɥɢɡɚɰɢɸ� ɤɚɱɟɫɬɜɟɧɧɵɯ�ɩɨɤɚɡɚɬɟɥɟɣ� ɜɫɟɦɢ� ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦɢ 
ɭɱɚɫɬɧɢɤɚɦɢ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ�ɩɪɨɰɟɫɫɚ, ɚ�ɬɚɤɠɟ�ɜɧɟɞɪɟɧɢɟ�ɜɧɭɬɪɟɧɧɢɯ�ɦɟɯɚɧɢɡɦɨɜ�ɤɨɧɬɪɨɥɹ�ɤɚɱɟ-
ɫɬɜɚ�ɧɚ�ɜɫɟɯ�ɭɪɨɜɧɹɯ. ȼ�ɪɟɡɭɥɶɬɚɬɟ�ɪɚɛɨɬɵ�ɧɚɞ�ɩɪɨɟɤɬɨɦ�ɛɵɥɢ�ɜɵɹɜɥɟɧɵ�ɩɹɬɶ�ɩɪɨɰɟɫɫɨɜ, ɩɨɞɥɟɠɚɳɢɯ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ�ɢ�ɩɨɜɵɲɟɧɢɸ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɭɫɥɭɝ�ɜ�ɭɱɟɛɧɨɦ�ɡɚɜɟɞɟɧɢɢ: ɢɧɬɟɝɪɚɰɢɹ 
ɩɪɨɰɟɫɫɚ� ɨɰɟɧɤɢ� ɤɚɱɟɫɬɜɚ� ɜ� ɛɨɥɟɟ� ɲɢɪɨɤɭɸ� ɫɢɫɬɟɦɭ� ɜɫɟɨɛɳɟɝɨ� ɭɩɪɚɜɥɟɧɢɹ� ɤɚɱɟɫɬɜɨɦ, ɜɧɟɞɪɟɧɢɟ 
ɩɪɨɡɪɚɱɧɵɯ�ɩɪɚɜɢɥ�ɢ�ɩɪɨɰɟɞɭɪ�ɨɰɟɧɤɢ�ɩɨɫɥɟ�ɨɛɹɡɚɬɟɥɶɧɨɝɨ�ɨɛɫɭɠɞɟɧɢɹ�ɫɨ�ɜɫɟɦɢ�ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦɢ 
ɭɱɚɫɬɧɢɤɚɦɢ�ɩɪɨɰɟɫɫɚ, ɨɛɹɡɚɬɟɥɶɧɨɟ�ɞɨɜɟɞɟɧɢɟ�ɩɪɢɧɹɬɵɯ�ɪɟɲɟɧɢɣ�ɞɨ�ɫɜɟɞɟɧɢɹ�ɩɨɬɪɟɛɢɬɟɥɟɣ, ɩɪɨɟɤ-
ɬɢɪɨɜɚɧɢɟ�ɦɟɬɨɞɨɜ�ɨɰɟɧɤɢ�ɬɚɤɢɦ�ɨɛɪɚɡɨɦ, ɱɬɨɛɵ�ɧɟ�ɬɨɥɶɤɨ�ɩɨɨɳɪɹɬɶ�ɫɨɨɬɜɟɬɫɬɜɢɟ�ɤɪɢɬɟɪɢɹɦ�ɨɰɟɧɤɢ 
ɢ�ɧɨɪɦɚɬɢɜɧɵɦ�ɩɨɤɚɡɚɬɟɥɹɦ, ɧɨ�ɢ�ɮɨɪɦɢɪɨɜɚɬɶ «ɤɭɥɶɬɭɪɭ�ɤɚɱɟɫɬɜɚ» ɜ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɨɪɝɚɧɢɡɚɰɢɢ, 
ɩɪɢɜɥɟɱɟɧɢɟ�ɚɤɚɞɟɦɢɱɟɫɤɨɝɨ�ɢ�ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɨɝɨ�ɩɟɪɫɨɧɚɥɚ, ɫɬɭɞɟɧɬɨɜ�ɢ�ɜɧɟɲɧɢɯ�ɡɚɢɧɬɟɪɟɫɨɜɚɧ-
ɧɵɯ�ɫɬɨɪɨɧ�ɤ�ɜɵɪɚɛɨɬɤɟ�ɢ�ɪɟɚɥɢɡɚɰɢɢ�ɜɧɭɬɪɟɧɧɢɯ�ɩɪɨɰɟɞɭɪ�ɨɰɟɧɤɢ�ɤɚɱɟɫɬɜɚ. 

Ɉɫɧɨɜɧɵɦɢ� ɦɟɬɨɞɚɦɢ� ɜɧɟɲɧɟɣ� ɨɰɟɧɤɢ� ɤɚɱɟɫɬɜɚ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɭɫɥɭɝ� ɜ� ɧɚɫɬɨɹɳɟɟ� ɜɪɟɦɹ 
ɹɜɥɹɸɬɫɹ: ɦɟɠɞɭɧɚɪɨɞɧɚɹ�ɚɤɤɪɟɞɢɬɚɰɢɹ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɩɪɨɝɪɚɦɦ, ɦɟɠɞɭɧɚɪɨɞɧɵɟ�ɪɟɣɬɢɧɝɢ, ɧɟɡɚ-
ɜɢɫɢɦɚɹ�ɨɰɟɧɤɚ�ɤɚɱɟɫɬɜɚ, ɚɭɞɢɬ. Ɇɟɠɞɭɧɚɪɨɞɧɵɟ�ɪɟɣɬɢɧɝɢ�ɮɨɪɦɢɪɭɸɬɫɹ�ɧɟɡɚɜɢɫɢɦɵɦɢ�ɚɝɟɧɬɫɬɜɚɦɢ 
ɩɪɢ� ɫɨɩɨɫɬɚɜɥɟɧɢɢ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɪɟɡɭɥɶɬɚɬɨɜ� ɢ� ɞɨɫɬɢɠɟɧɢɣ� ɭɱɟɛɧɵɯ� ɡɚɜɟɞɟɧɢɣ� ɢ� ɫɬɭɞɟɧɬɨɜ� ɜ 
ɧɚɭɤɟ�ɢ�ɢɫɫɥɟɞɨɜɚɧɢɹɯ; ɟɠɟɝɨɞɧɨ�ɜɵɩɭɫɤɚɟɬɫɹ�ɛɨɥɶɲɨɟ�ɤɨɥɢɱɟɫɬɜɨ�ɦɟɠɞɭɧɚɪɨɞɧɵɯ�ɪɟɣɬɢɧɝɨɜ, ɨɫɧɨ-
ɜɚɧɧɵɯ�ɧɚ�ɪɚɧɠɢɪɨɜɚɧɢɢ�ɩɨɤɚɡɚɬɟɥɟɣ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɨɪɝɚɧɢɡɚɰɢɣ, ɨɞɧɚɤɨ�ɞɢɫɤɭɫɫɢɨɧɧɵɦɢ�ɨɫɬɚ-
ɟɬɫɹ�ɡɧɚɱɢɦɨɫɬɶ�ɢ�ɤɨɪɪɟɤɬɧɨɫɬɶ�ɢɧɞɢɤɚɬɨɪɨɜ. Ɋɚɫɫɦɨɬɪɢɦ�ɩɪɢɦɟɪɵ�ɦɟɠɞɭɧɚɪɨɞɧɵɯ�ɪɟɣɬɢɧɝɨɜ�ɢ�ɢɯ 
ɢɧɞɢɤɚɬɨɪɵ.  
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Ɍɚɛɥɢɰɚ 1 
Ɋɟɣɬɢɧɝ Quacquarelli Symonds (QS) [3] 

 
ʋ ɂɧɞɢɤɚɬɨɪɵ ȼɟɫ 
1 Ⱥɤɚɞɟɦɢɱɟɫɤɚɹ�ɪɟɩɭɬɚɰɢɹ (academic reputation) 40 % 
2 Ɋɟɩɭɬɚɰɢɹ�ɭ�ɪɚɛɨɬɨɞɚɬɟɥɹ (employer reputation) 10 % 
3 ɐɢɬɢɪɭɟɦɨɫɬɶ�ɫɨɬɪɭɞɧɢɤɨɜ�ɭɧɢɜɟɪɫɢɬɟɬɚ (citations per faculty) 20 % 
4 ɋɨɨɬɧɨɲɟɧɢɟ�ɫɬɭɞɟɧɬɨɜ ɭɧɢɜɟɪɫɢɬɟɬɚ (faculty student ratio) 20 % 
5 ɋɨɨɬɧɨɲɟɧɢɟ ɫ ɢɧɨɫɬɪɚɧɧɵɦɢ ɫɬɭɞɟɧɬɚɦɢ (proportion of international students) 5 % 
6 Proportion of International faculty (ɫɨɨɬɧɨɲɟɧɢɟ�ɢɧɨɫɬɪɚɧɧɵɯ�ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ) 5 % 

 
Ɉɰɟɧɤɚ�ɤɪɢɬɟɪɢɟɜ�ɪɟɣɬɢɧɝɚ QS (ɫɦ.  ɬɚɛɥ.  1)  [3]  ɜɵɹɜɥɹɟɬ,  ɱɬɨ�ɛɨɥɟɟ�ɬɟɫɧɨɣ�ɫɜɹɡɶɸ�ɫ�ɤɚɱɟɫɬ-

ɜɨɦ�ɨɛɭɱɟɧɢɹ�ɨɛɥɚɞɚɟɬ 2-ɣ�ɤɪɢɬɟɪɢɣ – ɪɟɩɭɬɚɰɢɹ�ɭ�ɪɚɛɨɬɨɞɚɬɟɥɹ, ɚ�ɫɚɦɵɦ�ɫɩɨɪɧɵɦ�ɹɜɥɹɟɬɫɹ 1-ɣ�ɢɧ-
ɞɢɤɚɬɨɪ – ɚɤɚɞɟɦɢɱɟɫɤɚɹ�ɪɟɩɭɬɚɰɢɹ, ɩɨɫɤɨɥɶɤɭ�ɫɨɫɬɚɜɥɹɟɬɫɹ�ɧɚ�ɨɫɧɨɜɚɧɢɢ�ɦɧɟɧɢɹ�ɞɟɹɬɟɥɟɣ�ɧɚɭɤɢ�ɢ 
ɧɨɫɢɬ�ɥɢɱɧɨɫɬɧɵɣ�ɫɭɛɴɟɤɬɢɜɧɵɣ�ɯɚɪɚɤɬɟɪ, ɱɬɨ�ɞɚɟɬ�ɨɫɧɨɜɚɧɢɹ�ɨɬɧɨɫɢɬɶɫɹ�ɤ�ɪɟɣɬɢɧɝɭ�ɫ�ɛɨɥɶɲɨɣ�ɞɨ-
ɥɟɣ�ɫɤɟɩɫɢɫɚ. 

 
Ɍɚɛɥɢɰɚ 2 

Ɋɟɣɬɢɧɝ Shanghai Ranking TOP-500 [5] 
 

ʋ ɂɧɞɢɤɚɬɨɪɵ ȼɟɫ 
1 ɇɚɥɢɱɢɟ�ɢ�ɤɨɥɢɱɟɫɬɜɨ�ɫɪɟɞɢ�ɜɵɩɭɫɤɧɢɤɨɜ – ɥɚɭɪɟɚɬɨɜ�ɧɨɛɟɥɟɜɫɤɨɣ�ɩɪɟɦɢɢ, ɚ�ɬɚɤɠɟ ɨɛɥɚ-

ɞɚɬɟɥɢ�ɩɪɢɡɨɜ�ɢ�ɦɟɞɚɥɟɣ 
10 % 

2 ɇɚɥɢɱɢɟ�ɢ�ɤɨɥɢɱɟɫɬɜɨ�ɫɪɟɞɢ�ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ – ɥɚɭɪɟɚɬɨɜ�ɧɨɛɟɥɟɜɫɤɨɣ�ɩɪɟɦɢɢ, ɚ�ɬɚɤɠɟ�ɨɛ-
ɥɚɞɚɬɟɥɢ�ɩɪɢɡɨɜ�ɢ�ɦɟɞɚɥɟɣ 

20 % 

3 ɐɢɬɢɪɭɟɦɨɫɬɶ�ɭɱɟɧɵɯ�ɩɨ 20 ɨɫɧɨɜɧɵɦ�ɤɚɬɟɝɨɪɢɹɦ�ɩɪɟɞɦɟɬɨɜ 20 % 
4 ɇɚɭɱɧɵɟ�ɢɫɫɥɟɞɨɜɚɧɢɹ, ɪɟɡɭɥɶɬɚɬɵ – ɧɚɥɢɱɢɟ�ɩɭɛɥɢɤɚɰɢɣ�ɜ Nature 20 % 
5 ɉɭɛɥɢɤɚɰɢɢ�ɩɨ�ɟɫɬɟɫɬɜɟɧɧɨ-ɧɚɭɱɧɵɦ�ɢ�ɫɨɰɢɚɥɶɧɵɦ�ɞɢɫɰɢɩɥɢɧɚɦ (Science Citation Index-

expanded, Social Science Citation Index) 
20 % 

6 ɉɪɨɩɨɪɰɢɹ�ɚɤɚɞɟɦɢɱɟɫɤɨɝɨ�ɭɪɨɜɧɹ�ɜɭɡɚ�ɩɨ�ɨɬɧɨɲɟɧɢɸ�ɤ�ɟɝɨ�ɪɚɡɦɟɪɚɦ 10 % 
 
ɒɚɧɯɚɣɫɤɢɣ�ɪɟɣɬɢɧɝ (ɫɦ. ɬɚɛɥ. 2) [5] ɹɜɥɹɟɬɫɹ�ɧɚɢɛɨɥɟɟ�ɤɪɢɬɢɤɭɟɦɵɦ�ɜ�ɦɢɪɨɜɨɦ�ɫɨɨɛɳɟɫɬɜɟ, 

ɩɨɫɤɨɥɶɤɭ� ɛɨɥɶɲɨɝɨ� ɤɨɥɢɱɟɫɬɜɚ� ɧɨɛɟɥɟɜɫɤɢɯ� ɥɚɭɪɟɚɬɨɜ� ɦɨɠɧɨ� ɞɨɛɢɬɶɫɹ� ɩɭɬɟɦ� ɩɪɢɝɥɚɲɟɧɢɹ� ɞɥɹ 
ɩɪɨɜɟɞɟɧɢɹ�ɥɟɤɰɢɣ�ɭɠɟ�ɫɨɫɬɨɹɜɲɢɯɫɹ�ɞɟɹɬɟɥɟɣ�ɧɚɭɤɢ, ɢɦɟɸɳɢɯ�ɧɨɦɢɧɚɰɢɸ�ɧɚ�ɩɪɟɦɢɸ, ɨɞɧɚɤɨ� ɡɚ 
ɫɱɟɬ� ɞɚɧɧɨɝɨ� ɢɧɞɢɤɚɬɨɪɚ�ɩɨɜɵɲɚɟɬɫɹ� ɪɟɣɬɢɧɝ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ, ɫɩɨɪɧɵɦɢ� ɨɫɬɚɸɬɫɹ�ɢ 
ɞɪɭɝɢɟ�ɢɧɞɢɤɚɬɨɪɵ. 

Ɍɚɛɥɢɰɚ 3 
Ɋɟɣɬɢɧɝ Times Higher Education (THE) World University Ranking [1] 

 
Ɉɛɳɢɣ�ɜɟɫ ɂɧɞɢɤɚɬɨɪɵ ȼɟɫ 

2,5 % ɗɤɨɧɨɦɢɱɟɫɤɚɹ ɚɤɬɢɜɧɨɫɬɶ/ɂɧɧɨɜɚɰɢɢ  
 ɂɫɫɥɟɞɨɜɚɧɢɹ, ɞɨɯɨɞɵ�ɨɬ�ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ 2,5 % 
7,5 % Ɇɟɠɞɭɧɚɪɨɞɧɵɣ�ɩɪɨɝɧɨɡ  
 ɋɨɨɬɧɨɲɟɧɢɟ�ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ�ɢ�ɜɧɭɬɪɟɧɧɟɝɨ�ɩɟɪɫɨɧɚɥɚ 2,5 % 
 ɋɨɨɬɧɨɲɟɧɢɟ�ɦɟɠɞɭɧɚɪɨɞɧɵɯ�ɢ�ɨɬɟɱɟɫɬɜɟɧɧɵɯ�ɫɬɭɞɟɧɬɨɜ 2,5 % 
 Ⱦɨɥɹ�ɨɩɭɛɥɢɤɨɜɚɧɧɵɯ�ɪɚɛɨɬ�ɫ�ɦɟɠɞɭɧɚɪɨɞɧɵɦ�ɫɨɚɜɬɨɪɫɬɜɨɦ 2,5 % 
30 % Ɉɛɭɱɟɧɢɟ, ɭɱɟɛɧɚɹ�ɫɪɟɞɚ  
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 Ɋɟɩɭɬɚɰɢɹ (ɨɩɪɨɫ) 15 % 
 ɋɨɨɬɧɨɲɟɧɢɟ�ɞɨɤɬɨɪɫɤɢɯ�ɫɬɟɩɟɧɟɣ�ɩɨ�ɨɬɧɨɲɟɧɢɸ�ɤ�ɱɢɫɥɭ�ɩɪɟɩɨɞɚɜɚɬɟɥɶɫɤɨɝɨ 

ɫɨɫɬɚɜɚ 
6 % 

 Ɉɬɧɨɲɟɧɢɟ�ɦɚɝɢɫɬɪɚɧɬɨɜ�ɤ�ɩɪɨɮɟɫɫɨɪɫɤɨ-ɩɪɟɩɨɞɚɜɚɬɟɥɶɫɤɨɦɭ�ɫɨɫɬɚɜɭ 4,5 % 
 Ɉɬɧɨɲɟɧɢɟ�ɫɬɟɩɟɧɟɣ�ɛɚɤɚɥɚɜɪɚ ɤ�ɞɨɤɬɨɪɫɤɢɦ�ɫɬɟɩɟɧɹɦ 2,25 % 
 Ⱦɨɯɨɞ�ɧɚ�ɨɞɧɨɝɨ�ɚɤɚɞɟɦɢɱɟɫɤɨɝɨ�ɫɨɬɪɭɞɧɢɤɚ 2,25 % 
30 % ɂɫɫɥɟɞɨɜɚɧɢɟ: ɨɛɴɟɦ, ɞɨɯɨɞ�ɢ�ɪɟɩɭɬɚɰɢɹ  
 Ɋɟɩɭɬɚɰɢɹ (ɨɩɪɨɫ) 18 % 
 ɂɫɫɥɟɞɨɜɚɧɢɹ�ɞɨɯɨɞɚ (ɦɚɫɲɬɚɛɢɪɭɟɬɫɹ) 6 % 
 Ɉɩɭɛɥɢɤɨɜɚɧɧɵɟ�ɫɬɚɬɶɢ�ɧɚɭɱɧɵɯ�ɫɨɬɪɭɞɧɢɤɨɜ 6 % 
 ɋɨɨɬɧɨɲɟɧɢɟ ɞɨɯɨɞɨɜ�ɨɬ�ɢɫɫɥɟɞɨɜɚɧɢɣ�ɩɨ�ɨɬɧɨɲɟɧɢɸ�ɤ�ɨɛɳɟɦɭ�ɤɨɥɢɱɟɫɬɜɭ 

ɧɚɭɱɧɵɯ�ɩɭɛɥɢɤɚɰɢɣ 
ɧɟɬ 
ɜɟɫɚ 

30 % ɐɢɬɢɪɨɜɚɧɢɟ�ɧɚɭɱɧɵɯ�ɢɫɫɥɟɞɨɜɚɧɢɣ�ɢ�ɩɭɛɥɢɤɚɰɢɣ 30 % 
 
Ɋɟɣɬɢɧɝ THE (ɫɦ. ɬɚɛɥ. 3) [1] ɢɫɤɥɸɱɚɟɬ�ɭɧɢɜɟɪɫɢɬɟɬɵ, ɤɨɬɨɪɵɟ: ɧɟ�ɭɱɚɬ�ɫɬɭɞɟɧɬɨɜ�ɫɬɚɪɲɢɯ 

ɤɭɪɫɨɜ, ɹɜɥɹɸɬɫɹ�ɭɡɤɨɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ, ɨɩɭɛɥɢɤɨɜɚɥɢ�ɦɟɧɟɟ 1000 ɧɚɭɱɧɵɯ�ɪɚɛɨɬ�ɜ�ɬɟɱɟɧɢɟ�ɩɹ-
ɬɢ�ɥɟɬ, ɚ�ɬɚɤɠɟ�ɦɟɧɟɟ 200 ɡɚ�ɨɞɢɧ�ɝɨɞ. Ʉɪɢɬɟɪɢɢ�ɪɟɣɬɢɧɝɚ�ɩɪɟɞɫɬɚɜɥɹɸɬɫɹ�ɧɚɢɦɟɧɟɟ�ɫɩɨɪɧɵɦɢ, ɨɧɢ 
ɢɦɟɸɬ�ɥɨɝɢɱɟɫɤɢ�ɜɵɫɬɪɨɟɧɧɭɸ�ɫɬɪɭɤɬɭɪɭ, ɜɟɫɨɦɨɫɬɶ�ɩɨɤɚɡɚɬɟɥɟɣ�ɨɬɪɚɠɚɟɬ�ɪɟɡɭɥɶɬɚɬɵ�ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɭɱɟɛɧɨɝɨ�ɡɚɜɟɞɟɧɢɹ: ɨɛɭɱɟɧɢɟ, ɢɫɫɥɟɞɨɜɚɧɢɹ, ɪɚɡɪɚɛɨɬɤɢ, ɩɪɨɦɵɲɥɟɧɧɵɟ�ɞɨɫɬɢɠɟɧɢɹ, ɢɧɧɨɜɚɰɢɢ. 

ɇɟɡɚɜɢɫɢɦɚɹ�ɨɰɟɧɤɚ�ɤɚɱɟɫɬɜɚ [1], ɤɨɬɨɪɚɹ�ɹɜɥɹɟɬɫɹ�ɨɬɟɱɟɫɬɜɟɧɧɨɣ�ɪɚɡɪɚɛɨɬɤɨɣ, – ɩɪɨɜɨɞɢɬɫɹ 
ɜ�ɨɬɧɨɲɟɧɢɢ�ɨɪɝɚɧɢɡɚɰɢɣ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɭɸ�ɞɟɹɬɟɥɶɧɨɫɬɶ. Ɍɚɤɨɣ�ɨɰɟɧɤɟ�ɩɨɞɥɟɠɚɬ: 
ɨɬɞɟɥɶɧɵɟ� ɩɪɟɞɦɟɬɵ, ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ� ɩɪɨɝɪɚɦɦɵ, ɤɚɱɟɫɬɜɨ� ɡɧɚɧɢɣ, ɦɚɬɟɪɢɚɥɶɧɨ�ɬɟɯɧɢɱɟɫɤɚɹ�ɛɚɡɚ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ, ɧɚɭɱɧɨ�ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɚɹ� ɪɚɛɨɬɚ, ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ� ɩɨɥɭɱɚɬɟɥɟɣ 
ɭɫɥɭɝ, ɭɪɨɜɟɧɶ� ɩɨɞɝɨɬɨɜɥɟɧɧɨɫɬɢ� ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ� ɫɨɫɬɚɜɚ. ȼ� ɤɨɧɬɟɤɫɬɟ�ɠɟ� ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ� ɨɩɵɬɚ 
ɧɚɢɛɨɥɟɟ� ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ� ɫɥɟɞɭɸɳɢɟ� ɜɢɞɵ�ɨɰɟɧɤɢ� ɤɚɱɟɫɬɜɚ – ɨɰɟɧɤɚ� ɭɱɟɛɧɨɝɨ� ɡɚɜɟɞɟɧɢɹ�ɢ� ɨɰɟɧɤɚ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ. 

ɋ� ɩɨɦɨɳɶɸ� ɚɭɞɢɬɚ� ɩɪɨɢɡɜɨɞɢɬɫɹ� ɨɰɟɧɤɚ� ɦɟɯɚɧɢɡɦɨɜ� ɨɛɟɫɩɟɱɟɧɢɹ� ɤɚɱɟɫɬɜɚ� ɨɛɪɚɡɨɜɚɧɢɹ� ɜ 
ɤɨɧɤɪɟɬɧɨɦ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ�ɭɱɪɟɠɞɟɧɢɢ. ɉɨɞɨɛɧɚɹ�ɫɢɫɬɟɦɚ�ɤɨɧɬɪɨɥɹ�ɤɚɱɟɫɬɜɚ�ɧɚɢɛɨɥɟɟ�ɪɚɡɜɢɬɚ�ɜ 
ɫɬɪɚɧɚɯ�ɨɛɴɟɞɢɧɟɧɧɨɝɨ�ɤɨɪɨɥɟɜɫɬɜɚ�ɢ�ɩɪɨɜɨɞɢɬɫɹ� ɚɝɟɧɬɫɬɜɨɦ�ɝɚɪɚɧɬɢɢ�ɤɚɱɟɫɬɜɚ�ɜɵɫɲɟɝɨ� ɨɛɪɚɡɨɜɚ-
ɧɢɹ – Quality Assurance Agency for Higher Education (QAA). ȼ�ɪɚɦɤɚɯ�ɷɬɨɝɨ�ɚɭɞɢɬɚ�ɫɨɡɞɚɟɬɫɹ�ɷɤɫɩɟɪɬ-
ɧɚɹ�ɝɪɭɩɩɚ, ɫɨɫɬɨɹɳɚɹ�ɢɡ�ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ�ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ�ɨɪɝɚɧɢɡɚɰɢɣ, ɩɪɟɩɨɞɚɜɚɬɟɥɶɫɤɨɝɨ�ɫɨ-
ɫɬɚɜɚ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ, ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ� ɨɛɥɚɫɬɢ� ɧɚɭɤɢ, ɩɨɞɜɟɪɝɚɸɳɟɣɫɹ� ɚɭɞɢɬɭ, 
ɨɛɭɱɚɸɳɢɯɫɹ, ɦɟɠɞɭɧɚɪɨɞɧɵɯ�ɷɤɫɩɟɪɬɨɜ. Ⱥɭɞɢɬ�ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ�ɩɭɬɟɦ: ɩɪɨɜɟɞɟɧɢɹ�ɨɩɪɨɫɚ�ɨɛɭɱɚɸ-
ɳɢɯɫɹ, ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ�ɢ�ɚɞɦɢɧɢɫɬɪɚɰɢɢ�ɭɱɟɛɧɨɝɨ�ɡɚɜɟɞɟɧɢɹ, ɨɫɦɨɬɪɚ�ɦɚɬɟɪɢɚɥɶɧɨɣ�ɛɚɡɵ�ɢ�ɭɱɟɛɧɵɯ 
ɚɭɞɢɬɨɪɢɣ, ɢɡɭɱɟɧɢɹ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɩɪɨɝɪɚɦɦ�ɢ� ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɯ� ɞɨɤɭɦɟɧɬɨɜ, ɪɚɫɫɦɨɬɪɟɧɢɹ� ɪɟ-
ɡɭɥɶɬɚɬɨɜ�ɫɚɦɨɨɰɟɧɤɢ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɨɪɝɚɧɢɡɚɰɢɢ. Ⱦɚɧɧɵɣ�ɦɟɬɨɞ�ɦɨɠɟɬ�ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ�ɩɨɜɵɲɟ-
ɧɢɸ� ɷɮɮɟɤɬɢɜɧɨɫɬɢ� ɫɢɫɬɟɦɵ� ɭɩɪɚɜɥɟɧɢɹ� ɤɚɱɟɫɬɜɨɦ�ɨɛɪɚɡɨɜɚɧɢɹ� ɜ� ɭɱɟɛɧɨɦ� ɡɚɜɟɞɟɧɢɢ. ɉɪɨɜɟɞɟɧɢɟ 
ɚɭɞɢɬɚ�ɪɚɡɞɟɥɟɧɨ�ɧɚ�ɱɟɬɵɪɟ�ɷɬɚɩɚ: ɩɪɨɜɟɪɤɚ�ɞɨɤɭɦɟɧɬɚɰɢɢ, ɛɪɢɮ�ɜɢɡɢɬ�ɫ�ɫɨɫɬɚɜɥɟɧɢɟɦ�ɩɪɨɦɟɠɭɬɨɱ-
ɧɨɝɨ�ɨɬɱɟɬɚ, ɚɭɞɢɬɨɪɫɤɚɹ�ɩɪɨɜɟɪɤɚ, ɞɟɬɚɥɶɧɵɣ�ɨɬɱɟɬ�ɩɨ�ɦɚɬɟɪɢɚɥɚɦ�ɩɪɨɜɟɪɤɢ. ɂɬɨɝɢ�ɩɪɨɜɟɞɟɧɢɹ�ɚɭ-
ɞɢɬɚ�ɩɭɛɥɢɤɭɸɬɫɹ�ɜ�ɨɬɤɪɵɬɨɦ�ɞɨɫɬɭɩɟ�ɢ�ɹɜɥɹɸɬɫɹ�ɜɚɠɧɟɣɲɢɦ�ɮɚɤɬɨɪɨɦ, ɜɥɢɹɸɳɢɦ�ɧɚ�ɪɟɩɭɬɚɰɢɸ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ�ɭɱɪɟɠɞɟɧɢɹ�ɢ�ɜɨɡɦɨɠɧɨɫɬɶ�ɩɨɥɭɱɟɧɢɹ�ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ�ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ�ɝɨɫɭɞɚɪ-
ɫɬɜɨɦ.  

Ɇɟɠɞɭɧɚɪɨɞɧɚɹ�ɚɤɤɪɟɞɢɬɚɰɢɹ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɩɪɨɝɪɚɦɦ – ɷɬɨ�ɩɪɨɰɟɫɫ�ɩɨɞɬɜɟɪɠɞɟɧɢɹ�ɫɨɨɬ-
ɜɟɬɫɬɜɢɹ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ�ɦɟɠɞɭɧɚɪɨɞɧɵɦ�ɤɪɢɬɟɪɢɹɦ�ɤɨɧɰɟɩɰɢɢ�ɜɫɟɨɛɳɟɝɨ�ɭɩɪɚɜɥɟɧɢɹ 
ɤɚɱɟɫɬɜɨɦ. Ⱥɤɤɪɟɞɢɬɚɰɢɸ�ɩɪɨɜɨɞɹɬ�ɦɟɠɞɭɧɚɪɨɞɧɵɟ�ɢɥɢ�ɧɚɰɢɨɧɚɥɶɧɵɟ�ɚɝɟɧɬɫɬɜɚ, ɨɛɥɚɞɚɸɳɢɟ�ɫɨɨɬ-
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ɜɟɬɫɬɜɭɸɳɟɣ�ɥɢɰɟɧɡɢɟɣ. ȼ�ɋɒȺ�ɚɤɤɪɟɞɢɬɚɰɢɟɣ�ɡɚɧɢɦɚɸɬɫɹ�ɱɚɫɬɧɵɟ�ɧɟɤɨɦɦɟɪɱɟɫɤɢɟ�ɨɪɝɚɧɢɡɚɰɢɢ, 
ɩɨɥɭɱɚɸɳɢɟ�ɥɢɰɟɧɡɢɸ�ɧɚ�ɨɫɭɳɟɫɬɜɥɟɧɢɟ�ɞɟɹɬɟɥɶɧɨɫɬɢ�ɜ�ɇɚɰɢɨɧɚɥɶɧɨɦ�ɤɨɧɫɭɥɶɬɚɬɢɜɧɨɦ�ɤɨɦɢɬɟɬɟ 
ɩɨ� ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɨɦɭ� ɤɚɱɟɫɬɜɭ� ɢ� ɰɟɥɨɫɬɧɨɫɬɢ (NACIQI). ɉɪɨɰɟɫɫ� ɩɨɥɭɱɟɧɢɹ� ɥɢɰɟɧɡɢɢ� ɚɤɤɪɟɞɢ-
ɬɭɸɳɢɦ�ɚɝɟɧɬɫɬɜɨɦ�ɢɡɥɨɠɟɧ�ɜ�ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ�ɫɬɚɧɞɚɪɬɟ 34 CFR Part 602 [10]; ɧɚɢɛɨɥɟɟ «ɫɬɚɪɵɦ» ɢ 
ɭɜɚɠɚɟɦɵɦ�ɚɝɟɧɬɫɬɜɨɦ�ɜ�ɦɢɪɟ�ɹɜɥɹɟɬɫɹ�ȺȼȿɌ – ɋɨɜɟɬ�ɩɨ�ɚɤɤɪɟɞɢɬɚɰɢɢ�ɜ�ɨɛɥɚɫɬɢ�ɬɟɯɧɢɤɢ�ɢ�ɬɟɯɧɨɥɨ-
ɝɢɢ. ȼɵɞɟɥɢɦ�ɨɫɧɨɜɧɵɟ�ɤɨɦɩɨɧɟɧɬɵ�ɢ�ɤɪɢɬɟɪɢɢ�ɞɥɹ�ɩɨɥɭɱɟɧɢɹ�ɦɟɠɞɭɧɚɪɨɞɧɨɣ�ɚɤɤɪɟɞɢɬɚɰɢɢ�ɨɛɪɚ-
ɡɨɜɚɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ�ɜ�ɞɚɧɧɨɦ�ɚɝɟɧɬɫɬɜɟ: 

� ɨɫɭɳɟɫɬɜɥɟɧɢɟ� ɨɰɟɧɤɢ�ɢ�ɤɨɧɬɪɨɥɹ� ɭɫɩɟɜɚɟɦɨɫɬɢ�ɫɬɭɞɟɧɬɨɜ�ɢ�ɞɨɤɭɦɟɧɬɚɥɶɧɨɝɨ�ɩɨɞɬɜɟɪ-
ɠɞɟɧɢɹ�ɨɫɜɨɟɧɢɹ�ɜɵɩɭɫɤɧɢɤɚɦɢ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ;  

� ɪɚɫɤɪɵɬɢɟ�ɰɟɥɟɣ�ɢ�ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɢ�ɨɛɪɚɡɨɜɚɧɢɹ�ɩɨ�ɞɚɧɧɨɦɭ�ɧɚɩɪɚɜɥɟɧɢɸ;  
� ɨɛɟɫɩɟɱɟɧɢɟ� ɨɬɪɚɠɟɧɢɹ� ɷɮɮɟɤɬɢɜɧɨɫɬɢ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ� ɩɪɨɰɟɫɫɚ, ɭɫɩɟɜɚɟɦɨɫɬɢ� ɢ� ɧɚ-

ɜɵɤɨɜ�ɫɬɭɞɟɧɬɨɜ�ɜ�ɰɟɥɹɯ�ɨɫɭɳɟɫɬɜɥɟɧɢɹ�ɜɧɭɬɪɟɧɧɟɝɨ�ɤɨɧɬɪɨɥɹ�ɤɚɱɟɫɬɜɚ�ɢ�ɤɨɪɪɟɤɬɢɪɨɜɤɢ�ɨɛɪɚɡɨɜɚ-
ɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ�ɫ�ɭɱɟɬɨɦ�ɢɡɦɟɧɹɸɳɢɯɫɹ�ɩɨɬɪɟɛɧɨɫɬɟɣ�ɭɱɚɫɬɧɢɤɨɜ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ�ɩɪɨɰɟɫɫɚ; 

� ɫɬɭɞɟɧɬɵ�ɞɨɥɠɧɵ�ɨɛɥɚɞɚɬɶ�ɫɥɟɞɭɸɳɢɦɢ�ɧɚɜɵɤɚɦɢ�ɢ�ɭɦɟɧɢɹɦɢ: ɩɪɢɦɟɧɹɬɶ�ɩɨɥɭɱɟɧɧɵɟ 
ɡɧɚɧɢɹ�ɢ�ɧɚɜɵɤɢ�ɩɨ�ɫɜɨɟɦɭ�ɧɚɩɪɚɜɥɟɧɢɸ�ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɛɥɚɞɚɬɶ�ɩɨɡɧɚɧɢɹɦɢ�ɜ�ɨɛɥɚɫɬɢ�ɦɚɬɟɦɚɬɢɤɢ, 
ɧɚɭɤɢ, ɬɟɯɧɢɤɢ� ɢ� ɬɟɯɧɨɥɨɝɢɢ� ɞɥɹ� ɪɟɲɟɧɢɹ�ɩɨɫɬɚɜɥɟɧɧɵɯ� ɡɚɞɚɱ, ɚɧɚɥɢɡɢɪɨɜɚɬɶ� ɢ� ɢɧɬɟɪɩɪɟɬɢɪɨɜɚɬɶ 
ɪɟɡɭɥɶɬɚɬɵ� ɷɤɫɩɟɪɢɦɟɧɬɨɜ, ɭɱɚɫɬɜɨɜɚɬɶ� ɜ� ɬɟɯɧɢɱɟɫɤɨɣ� ɝɪɭɩɩɟ, ɪɟɲɚɬɶ� ɭɡɤɢɟ� ɢɧɠɟɧɟɪɧɨ-
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ�ɡɚɞɚɱɢ, ɩɪɢɦɟɧɹɬɶ�ɪɚɡɥɢɱɧɵɟ�ɫɩɨɫɨɛɵ�ɞɥɹ�ɪɟɲɟɧɢɹ�ɩɨɫɬɚɜɥɟɧɧɵɯ�ɡɚɞɚɱ, ɢɫɩɨɥɶɡɨ-
ɜɚɬɶ�ɫɨɨɬɜɟɬɫɬɜɭɸɳɭɸ�ɬɟɯɧɢɱɟɫɤɭɸ�ɥɢɬɟɪɚɬɭɪɭ, ɩɨɜɵɲɚɬɶ�ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɭɸ�ɤɜɚɥɢɮɢɤɚɰɢɸ�ɢ�ɫɚ-
ɦɨɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶɫɹ; 

� ɨɛɟɫɩɟɱɟɧɢɟ� ɨɰɟɧɤɢ� ɷɮɮɟɤɬɢɜɧɨɫɬɢ� ɩɪɨɝɪɚɦɦɵ� ɢ� ɞɨɤɭɦɟɧɬɢɪɨɜɚɧɢɹ� ɩɪɨɰɟɫɫɨɜ� ɨɰɟɧɤɢ 
ɪɟɡɭɥɶɬɚɬɨɜ, ɞɨɫɬɢɝɧɭɬɵɯ�ɫɬɭɞɟɧɬɚɦɢ, ɞɥɹ�ɢɫɩɨɥɶɡɨɜɚɧɢɹ�ɩɨɥɭɱɟɧɧɵɯ�ɞɚɧɧɵɯ�ɜ�ɩɨɫɬɨɹɧɧɨɦ�ɩɪɨɰɟɫ-
ɫɟ�ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ�ɩɪɨɝɪɚɦɦɵ; 

� ɨɛɟɫɩɟɱɟɧɢɟ�ɷɮɮɟɤɬɢɜɧɨɝɨ�ɪɚɡɜɢɬɢɹ�ɬɟɦɚɬɢɱɟɫɤɢɯ�ɨɛɥɚɫɬɟɣ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ; 
� ɩɨɞɞɟɪɠɚɧɢɟ�ɧɚɭɱɧɵɯ�ɤɨɦɩɟɬɟɧɰɢɣ�ɩɪɨɮɟɫɫɨɪɫɤɨ�ɩɪɟɩɨɞɚɜɚɬɟɥɶɫɤɨɝɨ�ɫɨɫɬɚɜɚ, ɝɞɟ�ɭɱɢ-

ɬɵɜɚɟɬɫɹ: ɭɪɨɜɟɧɶ� ɨɛɪɚɡɨɜɚɧɢɹ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɚɹ� ɤɜɚɥɢɮɢɤɚɰɢɹ� ɢ� ɨɩɵɬ, ɚɬɬɟɫɬɚɰɢɹ, ɧɟɩɪɟɪɵɜɧɨɟ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ�ɪɚɡɜɢɬɢɟ. Ɏɚɤɭɥɶɬɟɬ�ɞɨɥɠɟɧ�ɨɛɥɚɞɚɬɶ�ɞɨɫɬɚɬɨɱɧɵɦ�ɤɨɥɢɱɟɫɬɜɨɦ�ɢ�ɤɚɱɟɫɬɜɨɦ�ɩɪɟ-
ɩɨɞɚɜɚɬɟɥɶɫɤɨɝɨ�ɫɨɫɬɚɜɚ, ɩɨɥɧɨɦɨɱɢɹɦɢ�ɞɥɹ�ɨɪɝɚɧɢɡɚɰɢɢ�ɦɨɞɟɪɧɢɡɚɰɢɢ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ 
ɫ�ɭɱɟɬɨɦ�ɩɨɬɪɟɛɧɨɫɬɟɣ�ɭɱɚɫɬɧɢɤɨɜ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ�ɩɪɨɰɟɫɫɚ; 

� ɤɚɛɢɧɟɬɵ, ɨɮɢɫɵ, ɥɚɛɨɪɚɬɨɪɢɢ, ɨɛɨɪɭɞɨɜɚɧɢɟ�ɢ�ɩɪɨɱɟɟ�ɞɨɥɠɧɨ�ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ�ɭɫɬɚɧɨɜ-
ɥɟɧɧɵɦ� ɬɪɟɛɨɜɚɧɢɹɦ, ɛɵɬɶ� ɞɨɫɬɭɩɧɵɦɢ� ɞɥɹ� ɫɬɭɞɟɧɬɨɜ� ɢ� ɫɢɫɬɟɦɚɬɢɱɟɫɤɢ� ɦɨɞɟɪɧɢɡɢɪɨɜɚɬɶɫɹ� ɞɥɹ 
ɨɛɟɫɩɟɱɟɧɢɹ�ɞɨɫɬɢɠɟɧɢɹ�ɫɬɭɞɟɧɬɚɦɢ�ɧɚɢɥɭɱɲɢɯ�ɪɟɡɭɥɶɬɚɬɨɜ; 

� ɦɟɬɨɞɢɱɟɫɤɚɹ� ɥɢɬɟɪɚɬɭɪɚ� ɢ� ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ� ɪɟɫɭɪɫɵ� ɞɨɥɠɧɵ� ɛɵɬɶ� ɞɨɫɬɚɬɨɱɧɵɦɢ� ɞɥɹ 
ɩɨɞɞɟɪɠɚɧɢɹ�ɧɚɭɱɧɨɣ�ɢ�ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ�ɞɟɹɬɟɥɶɧɨɫɬɢ [6].  

ɋɥɟɞɭɟɬ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɢɡɥɨɠɟɧɧɵɟ�ɤɪɢɬɟɪɢɢ�ɧɟ�ɹɜɥɹɸɬɫɹ�ɢɫɱɟɪɩɵɜɚɸɳɢɦ�ɫɩɢɫɤɨɦ�ɩɪɢ�ɩɪɨ-
ɯɨɠɞɟɧɢɢ�ɦɟɠɞɭɧɚɪɨɞɧɨɣ�ɚɤɤɪɟɞɢɬɚɰɢɢ, ɧɟɨɛɯɨɞɢɦɵ�ɢ�ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ, ɫɩɟɰɢɮɢɱɟɫɤɢɟ� ɤɪɢɬɟɪɢɢ, 
ɤɚɫɚɸɳɢɟɫɹ�ɨɛɥɚɫɬɟɣ�ɧɚɭɤɢ�ɚɤɤɪɟɞɢɬɭɟɦɨɣ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ�ɩɪɨɝɪɚɦɦɵ. 

ɇɚɭɱɧɨ�ɬɟɯɧɢɱɟɫɤɢɣ�ɩɪɨɝɪɟɫɫ�ɢ�ɨɛɨɫɬɪɟɧɢɟ�ɦɟɠɞɭɧɚɪɨɞɧɨɣ�ɤɨɧɤɭɪɟɧɰɢɢ�ɩɨɫɥɟɞɧɢɯ�ɞɟɫɹɬɢ-
ɥɟɬɢɣ�ɞɟɦɨɧɫɬɪɢɪɭɸɬ�ɢ�ɜɵɡɵɜɚɸɬ�ɧɟɨɛɯɨɞɢɦɨɫɬɶ�ɪɟɚɥɢɡɚɰɢɢ�ɤɨɧɰɟɩɰɢɢ�ɜɫɟɨɛɳɟɝɨ�ɭɩɪɚɜɥɟɧɢɹ�ɤɚ-
ɱɟɫɬɜɨɦ� ɜ� ɪɚɦɤɚɯ� ɫɢɫɬɟɦɵ� ɨɛɟɫɩɟɱɟɧɢɹ� ɤɚɱɟɫɬɜɚ� ɨɛɪɚɡɨɜɚɧɢɹ. Ɋɚɫɫɦɨɬɪɟɧɧɵɟ� ɢ� ɞɪɭɝɢɟ� ɪɟɲɟɧɢɹ, 
ɩɪɢɧɢɦɚɟɦɵɟ� ɜ� ɨɛɥɚɫɬɢ� ɨɰɟɧɤɢ� ɤɚɱɟɫɬɜɚ, ɤɪɢɬɟɪɢɢ� ɪɟɣɬɢɧɝɨɜɵɯ� ɚɝɟɧɬɫɬɜ, ɤɪɢɬɟɪɢɢ� ɩɪɨɯɨɠɞɟɧɢɹ 
ɚɤɤɪɟɞɢɬɚɰɢɢ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɩɪɨɝɪɚɦɦ�ɩɨɜɵɲɚɸɬ�ɤɚɱɟɫɬɜɟɧɧɵɟ�ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ�ɩɟɪɟɞɨɜɵɯ� ɡɚɪɭ-
ɛɟɠɧɵɯ� ɢɧɫɬɢɬɭɬɨɜ. ɋɪɚɜɧɢɬɟɥɶɧɵɟ� ɢɫɫɥɟɞɨɜɚɧɢɹ� ɡɚɪɭɛɟɠɧɵɯ� ɩɭɛɥɢɤɚɰɢɣ� ɢ� ɪɟɡɭɥɶɬɚɬɨɜ� ɧɚɭɱɧɨ-
ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɯ�ɢ� ɨɩɵɬɧɨ�ɤɨɧɫɬɪɭɤɬɨɪɫɤɢɯ�ɪɚɛɨɬ (ɇɂɈɄɊ) ɜ�ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɣ� ɫɮɟɪɟ�ɩɨɡɜɨɥɹɸɬ 
ɫɞɟɥɚɬɶ�ɫɥɟɞɭɸɳɢɟ�ɜɵɜɨɞɵ:  
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� ɨɩɵɬ� ɩɟɪɟɞɨɜɵɯ� ɡɚɪɭɛɟɠɧɵɯ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ� ɨɪɝɚɧɢɡɚɰɢɣ� ɩɨɞɬɜɟɪɠɞɚɸɬ� ɷɮɮɟɤɬɢɜ-
ɧɨɫɬɶ�ɦɟɬɨɞɢɱɧɨɣ�ɪɟɚɥɢɡɚɰɢɢ�ɤɨɧɰɟɩɰɢɢ TQM, ɥɢɞɢɪɭɸɳɢɟ�ɦɟɫɬɚ�ɜ�ɦɟɠɞɭɧɚɪɨɞɧɵɯ�ɪɟɣɬɢɧɝɚɯ�ɡɚ-
ɧɢɦɚɸɬ�ɭɱɟɛɧɵɟ�ɡɚɜɟɞɟɧɢɹ, ɢɦɟɸɳɢɟ�ɜ�ɫɜɨɟɣ�ɫɬɪɭɤɬɭɪɟ�ɤɥɸɱɟɜɵɟ�ɷɥɟɦɟɧɬɵ�ɭɩɪɚɜɥɟɧɢɹ TQM; 

� ɜɟɞɭɳɢɟ� ɦɟɠɞɭɧɚɪɨɞɧɵɟ� ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ� ɭɱɪɟɠɞɟɧɢɹ� ɨɬɥɢɱɚɸɬɫɹ� ɪɚɡɜɢɬɨɣ� ɫɢɫɬɟɦɨɣ 
ɫɚɦɨɨɰɟɧɤɢ�ɢ�ɫɚɦɨɪɚɡɜɢɬɢɹ, ɝɞɟ�ɜɚɠɧɭɸ�ɪɨɥɶ�ɩɪɢ�ɨɰɟɧɤɟ�ɢ�ɩɨɜɵɲɟɧɢɢ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɧɢɹ�ɢɝɪɚɸɬ 
ɨɛɳɟɫɬɜɟɧɧɵɟ� ɧɟɤɨɦɦɟɪɱɟɫɤɢɟ� ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ� ɨɪɝɚɧɢɡɚɰɢɢ (ɚɫɫɨɰɢɚɰɢɢ� ɢɧɠɟɧɟɪɨɜ, ɜɪɚɱɟɣ, 
ɸɪɢɫɬɨɜ), ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɟ�ɜ�ɩɨɥɭɱɟɧɢɢ�ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ�ɫɩɟɰɢɚɥɢɫɬɨɜ; 

� ɦɟɠɞɭɧɚɪɨɞɧɵɟ�ɪɟɣɬɢɧɝɨɜɵɟ�ɚɝɟɧɬɫɬɜɚ�ɢɦɟɸɬ�ɪɹɞ�ɤɪɢɬɟɪɢɟɜ, ɧɟ�ɨɬɪɚɠɚɸɳɢɯ�ɨɞɧɨɡɧɚɱ-
ɧɨ�ɪɟɚɥɶɧɵɟ�ɞɨɫɬɢɠɟɧɢɹ�ɜɵɫɲɢɯ�ɭɱɟɛɧɵɯ�ɡɚɜɟɞɟɧɢɣ, ɫɭɳɟɫɬɜɭɟɬ�ɧɟɨɛɯɨɞɢɦɨɫɬɶ�ɢɯ�ɤɨɪɪɟɤɬɢɪɨɜɤɢ, ɚ 
ɬɚɤɠɟ� ɪɚɡɪɚɛɨɬɤɢ� ɛɨɥɟɟ� ɫɨɜɟɪɲɟɧɧɵɯ� ɟɞɢɧɵɯ� ɫɬɚɧɞɚɪɬɨɜ� ɢ� ɦɟɬɨɞɨɜ� ɨɰɟɧɤɢ� ɜ� ɪɚɦɤɚɯ� ɝɥɨɛɚɥɶɧɨɝɨ 
ɭɩɪɚɜɥɟɧɢɹ�ɤɚɱɟɫɬɜɨɦ�ɨɛɪɚɡɨɜɚɧɢɹ; 

� ɫɢɫɬɟɦɚ�ɤɨɧɬɪɨɥɹ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɧɢɹ�ɜ�Ɋɨɫɫɢɣɫɤɨɣ�Ɏɟɞɟɪɚɰɢɢ�ɬɪɟɛɭɟɬ�ɜɧɟɞɪɟɧɢɹ�ɫɢɫ-
ɬɟɦɵ TQM ɢ�ɟɟ�ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ; 

� ɞɨɫɬɢɠɟɧɢɟ�ɩɟɪɟɯɨɞɚ�ɧɚ�ɤɚɱɟɫɬɜɟɧɧɨ�ɧɨɜɵɣ�ɭɪɨɜɟɧɶ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ�ɪɟɡɭɥɶɬɚɬɨɜ�ɨɛɥɢ-
ɱɚɟɬɫɹ�ɩɪɢ�ɜɧɟɞɪɟɧɢɢ�ɜ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ�ɫɢɫɬɟɦɵ «ɤɭɥɶɬɭɪɵ�ɤɚɱɟɫɬɜɚ», ɤɨɥɥɟɤɬɢɜɧɨɣ�ɨɬɜɟɬɫɬɜɟɧɧɨ-
ɫɬɢ�ɡɚ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ�ɪɟɡɭɥɶɬɚɬɵ�ɜɫɟɯ�ɭɱɚɫɬɧɢɤɨɜ�ɩɪɨɰɟɫɫɚ; 

� ɭɫɩɟɯ�ɞɚɥɶɧɟɣɲɟɝɨ�ɪɚɡɜɢɬɢɹ�ɢ�ɩɨɜɵɲɟɧɢɹ�ɤɚɱɟɫɬɜɚ�ɨɛɪɚɡɨɜɚɧɢɹ�ɜɨɡɦɨɠɟɧ�ɡɚ�ɫɱɟɬ�ɨɛɴɟ-
ɞɢɧɟɧɢɹ�ɭɱɚɫɬɧɢɤɨɜ�ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ�ɩɪɨɰɟɫɫɚ�ɜ�ɫɢɫɬɟɦɭ�ɜɧɭɬɪɟɧɧɟɝɨ�ɢ�ɜɧɟɲɧɟɝɨ�ɤɨɧɬɪɨɥɹ�ɤɚɱɟɫɬɜɚ 
ɫ�ɩɪɢɜɥɟɱɟɧɢɟɦ�ɡɚɪɭɛɟɠɧɵɯ�ɚɜɬɨɪɢɬɟɬɧɵɯ�ɫɩɟɰɢɚɥɢɫɬɨɜ. 
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