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Аннотация.� ȼ� ɫɬɚɬɶɟ� ɢɫɫɥɟɞɭɸɬɫɹ� ɤɚɧɚɥɵ� ɤɨɦɦɭɧɢɤɚɰɢɢ, ɫɩɨ-
ɫɨɛɫɬɜɭɸɳɢɟ�ɪɟɚɥɢɡɚɰɢɢ�ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɵɯ�ɢ�ɫɨɰɢɚɥɶɧɨ�ɡɧɚɱɢ-
ɦɵɯ�ɩɪɨɟɤɬɨɜ�ɞɥɹ�ɧɟɤɨɦɦɟɪɱɟɫɤɢɯ�ɨɪɝɚɧɢɡɚɰɢɣ�ɛɥɚɝɨɬɜɨɪɢɬɟɥɶ-
ɧɨɣ�ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ. Ⱦɨɤɚɡɵɜɚɟɬɫɹ�ɧɟɨɛɯɨɞɢɦɨɫɬɶ�ɩɨɞɞɟɪɠɚɧɢɹ 
ɤɨɦɦɭɧɢɤɚɰɢɢ� ɫ� ɞɨɧɨɪɚɦɢ, ɢɧɜɟɫɬɨɪɚɦɢ� ɜɨɥɨɧɬɟɪɚɦɢ. ɂɫɫɥɟɞɭ-
ɸɬɫɹ�ɧɟ�ɬɨɥɶɤɨ�ɫɩɨɫɨɛɵ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɢ�ɩɪɢɜɥɟɱɟɧɢɹ�ɩɨɠɟɪɬɜɨ-
ɜɚɧɢɣ, ɧɨ�ɢ�ɞɟɣɫɬɜɢɹ, ɤɨɬɨɪɵɟ�ɫɦɨɝɭɬ�ɭɞɟɪɠɚɬɶ�ɞɨɧɨɪɚ. 
Ключевые слова: ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɫɬɶ, ɫɨɰɢɚɥɶɧɨɟ�ɩɚɪɬɧɟɪɫɬ-
ɜɨ, ɬɪɟɬɢɣ�ɫɟɤɬɨɪ, ɤɚɧɚɥɵ�ɤɨɦɦɭɧɢɤɚɰɢɢ, ɮɚɧɞɪɚɣɡɢɧɝ, ɫɨɰɢɚɥɶ-
ɧɨ�ɡɧɚɱɢɦɵɟ�ɩɪɨɟɤɬɵ, ɢɧɜɟɫɬɨɪ, ɞɨɧɨɪ.  

Natalya Bezverbnaya ANALYSIS OF COMMUNICATIVE 
STRATEGY OF NGO 
OF THE CHARITABLE ORIENTATIONAL  
Annotation. In article the communication channels promoting imple-
mentation of charitable and socially important projects for non-profit 
organizations of a charitable orientation are investigated. Need of 
maintenance of communication with donors, investors by volunteers is 
proved. Not only ways of communication and attraction of donations, 
but also actions which will be able to hold the donor are investigated. 
Keywords: charity, social partnership, third sector, communication 
channels, fundraising, socially important projects, investor, donor. 

 
ɋɭɳɟɫɬɜɟɧɧɵɟ�ɢɡɦɟɧɟɧɢɹ, ɤɨɬɨɪɵɟ�ɩɪɨɢɫɯɨɞɢɥɢ�ɢ�ɩɪɨɞɨɥɠɚɸɬ�ɩɪɨɢɫɯɨɞɢɬɶ�ɜɨ�ɜɫɟɯ�ɫɢɫɬɟɦɚɯ 

ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ�ɫɬɪɚɧɵ, ɧɚɱɢɧɚɹ�ɨɬ�ɜɧɟɲɧɟɣ�ɢ�ɜɧɭɬɪɟɧɧɟɣ�ɩɨɥɢɬɢɤɢ, ɢ�ɡɚɤɚɧɱɢɜɚɹ�ɫɚɦɨɫɨɡɧɚɧɢɟɦ 
ɤɚɠɞɨɝɨ�ɨɬɞɟɥɶɧɨɝɨ�ɠɢɬɟɥɹ, ɜ�ɡɧɚɱɢɬɟɥɶɧɨɣ�ɦɟɪɟ�ɩɨɞɜɟɪɝɚɸɬ�ɢɡɦɟɧɟɧɢɸ�ɜɫɟ�ɫɨɰɢɚɥɶɧɵɟ�ɢɧɫɬɢɬɭɬɵ. 
ɇɟɫɦɨɬɪɹ�ɧɚ�ɡɧɚɱɢɬɟɥɶɧɨɟ�ɭɥɭɱɲɟɧɢɟ�ɫɨɰɢɚɥɶɧɨɣ�ɫɮɟɪɵ, ɦɧɨɝɢɟ�ɩɪɨɛɥɟɦɵ�ɥɢɛɨ�ɧɚɯɨɞɹɬɫɹ�ɜ�ɫɬɚɞɢɢ 
ɪɟɲɟɧɢɹ, ɥɢɛɨ� ɧɟ� ɪɟɲɟɧɵ� ɜɨɜɫɟ. Ɉɫɨɛɟɧɧɨ� ɚɤɬɭɚɥɶɧɚ� ɷɬɚ� ɫɢɬɭɚɰɢɹ� ɞɥɹ� ɪɟɝɢɨɧɨɜ. Ȼɟɡɨɬɰɨɜɳɢɧɚ� ɢ 
ɛɟɫɩɪɢɡɨɪɳɢɧɚ, ɞɟɬɢ�ɫɢɪɨɬɵ, ɞɟɬɢ�ɚɥɤɨɝɨɥɢɤɨɜ�ɧɚɪɤɨɦɚɧɨɜ, ɩɨɞɪɨɫɬɤɢ, ɫɨɜɟɪɲɢɜɲɢɟ�ɪɚɡɧɨɝɨ�ɪɨɞɚ 
ɩɪɚɜɨɧɚɪɭɲɟɧɢɹ, ɥɸɞɢ�ɛɟɡ�ɨɩɪɟɞɟɥɟɧɧɨɝɨ�ɦɟɫɬɚ�ɠɢɬɟɥɶɫɬɜɚ, ɥɸɞɢ�ɫ�ɨɝɪɚɧɢɱɟɧɧɵɦɢ�ɜɨɡɦɨɠɧɨɫɬɹɦɢ, 
ɦɧɨɝɨɞɟɬɧɵɟ�ɫɟɦɶɢ, ɥɸɞɢ, ɨɤɚɡɚɜɲɢɟɫɹ�ɜ�ɬɪɭɞɧɨɣ�ɠɢɡɧɟɧɧɨɣ�ɫɢɬɭɚɰɢɢ, – ɷɬɨɬ�ɫɩɢɫɨɤ�ɫɨɰɢɚɥɶɧɨ�ɧɟ-
ɡɚɳɢɳɟɧɧɵɯ�ɫɥɨɟɜ�ɧɚɫɟɥɟɧɢɹ�ɦɨɠɧɨ�ɩɪɨɞɨɥɠɚɬɶ�ɛɟɫɤɨɧɟɱɧɨ. ȼɫɥɟɞɫɬɜɢɟ�ɷɬɨɝɨ, ɦɵ�ɦɨɠɟɦ�ɤɨɧɫɬɚ-
ɬɢɪɨɜɚɬɶ, ɱɬɨ�ɨɪɝɚɧɵ�ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ�ɢ�ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ�ɜɥɚɫɬɢ�ɜ�ɫɢɥɭ�ɨɛɴɟɤɬɢɜɧɵɯ�ɢ�ɫɭɛɴɟɤɬɢɜɧɵɯ 
ɩɪɢɱɢɧ�ɧɟ�ɫɩɪɚɜɥɹɸɬɫɹ�ɫ�ɬɟɦ�ɧɚɩɥɵɜɨɦ�ɫɨɰɢɚɥɶɧɵɯ�ɩɪɨɛɥɟɦ, ɤɨɬɨɪɵɟ�ɫɭɳɟɫɬɜɭɸɬ�ɜ�Ɋɨɫɫɢɣɫɤɨɣ�Ɏɟ-
ɞɟɪɚɰɢɢ. ɋɬɨɢɬ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɢ�ɩɨɦɨɳɶ�ɫɨ�ɫɬɨɪɨɧɵ�ɛɢɡɧɟɫ�ɫɟɤɬɨɪɚ�ɧɟ�ɜɫɟɝɞɚ�ɨɤɚɡɵɜɚɟɬɫɹ�ɷɮɮɟɤɬɢɜ-
ɧɨɣ�ɜ�ɫɢɥɭ�ɫɜɨɟɣ�ɧɟɪɟɝɭɥɹɪɧɨɫɬɢ. ɂɦɟɧɧɨ�ɩɨɷɬɨɦɭ, ɬɪɟɬɢɣ�ɫɟɤɬɨɪ, ɤɨɬɨɪɵɣ�ɧɚɯɨɞɢɬɫɹ�ɧɚ�ɫɬɵɤɟ�ɝɨɫɭ-
ɞɚɪɫɬɜɚ� ɢ� ɛɢɡɧɟɫɚ, ɫɬɚɥ� ɬɟɦ� ɫɨɰɢɚɥɶɧɵɦ� ɢɧɫɬɢɬɭɬɨɦ, ɫɩɨɫɨɛɧɵɦ� ɜ� ɡɧɚɱɢɬɟɥɶɧɨɣ� ɫɬɟɩɟɧɢ, ɟɫɥɢ� ɧɟ 
ɪɟɲɢɬɶ� ɩɨɥɧɨɫɬɶɸ� ɬɟ� ɩɪɨɛɥɟɦɵ� ɫɨɰɢɚɥɶɧɨɣ� ɫɮɟɪɵ, ɤɨɬɨɪɵɟ� ɛɵɥɢ�ɩɟɪɟɱɢɫɥɟɧɵ� ɜɵɲɟ, ɬɨ� ɜ� ɡɧɚɱɢ-
ɬɟɥɶɧɨɣ�ɫɬɟɩɟɧɢ�ɭɥɭɱɲɢɬɶ�ɩɨɤɚɡɚɬɟɥɢ, ɫɬɚɬɢɫɬɢɤɭ, ɤɨɬɨɪɚɹ�ɜɫɥɟɞ�ɡɚ�ɷɬɢɦ�ɩɨɜɵɫɢɬ�ɭɪɨɜɟɧɶ�ɠɢɡɧɢ�ɧɚ-
ɫɟɥɟɧɢɹ�ɢ�ɩɪɢɪɨɫɬ�ɧɚɫɟɥɟɧɢɹ, ɱɬɨ�ɹɜɥɹɟɬɫɹ�ɫɬɪɚɬɟɝɢɱɟɫɤɢ�ɜɚɠɧɵɦ�ɮɚɤɬɨɪɨɦ�ɪɚɡɜɢɬɢɹ�ɞɥɹ�Ɋɨɫɫɢɢ. 

Ɇɧɨɠɟɫɬɜɨ� ɚɫɩɟɤɬɨɜ� ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ� ɧɟɤɨɦɦɟɪɱɟɫɤɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ (ɇɄɈ) ɧɭɠɞɚɸɬɫɹ� ɜ 
ɪɚɡɪɚɛɨɬɤɟ� ɬɟɨɪɟɬɢɱɟɫɤɢɯ� ɞɚɧɧɵɯ� ɢ� ɩɪɚɤɬɢɱɟɫɤɢɯ� ɧɚɜɵɤɨɜ, ɧɚɩɪɢɦɟɪ: ɪɚɛɨɬɚ� ɫ� ɩɚɪɬɧɟɪɚɦɢ, ɋɆɂ, 
ɫɬɟɣɤɯɨɥɞɟɪɚɦɢ, ɞɨɧɨɪɚɦɢ, ɦɟɰɟɧɚɬɚɦɢ�ɢ�ɬ�ɞ. [3]. Ʉɚɤ�ɧɚɦ�ɤɚɠɟɬɫɹ, ɤɨɦɦɭɧɢɤɚɰɢɹ – ɷɬɨ�ɬɨɬ�ɢɧɫɬɪɭ-
ɦɟɧɬ� ɜɨɡɞɟɣɫɬɜɢɹ, ɩɪɢ� ɤɨɬɨɪɨɦ�ɜɨɡɦɨɠɧɨ� ɞɨɛɢɬɶɫɹ� ɪɟɚɥɢɡɚɰɢɢ� ɫɨɰɢɚɥɶɧɨ� ɡɧɚɱɢɦɵɯ�ɩɪɨɟɤɬɨɜ, ɢɥɢ 
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ɋɨɰɢɚɥɶɧɵɟ�ɫɬɪɭɤɬɭɪɵ, ɢɧɫɬɢɬɭɬɵ�ɢ�ɩɪɨɰɟɫɫɵ 
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ɠɟ� ɩɨɥɭɱɢɬɶ� ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ. Ʉɨɧɟɱɧɨ, ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ� ɦɧɨɝɢɯ� ɇɄɈ, ɜ� ɬɨɦ� ɱɢɫɥɟ� ɢ� ɛɥɚɝɨɬɜɨɪɢ-
ɬɟɥɶɧɨɣ� ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ, ɩɪɨɢɫɯɨɞɢɬ�ɨɬ� ɝɪɚɧɬɨɜ, ɧɨ� ɫɬɨɢɬ�ɩɪɢɡɧɚɬɶ, ɱɬɨ� ɞɥɹ� ɞɢɧɚɦɢɱɧɨ� ɪɚɡɜɢɜɚɸ-
ɳɟɣɫɹ�ɇɄɈ�ɷɬɨɝɨ�ɧɟɞɨɫɬɚɬɨɱɧɨ, ɩɨɷɬɨɦɭ PR-ɦɟɧɟɞɠɟɪɵ, ɮɚɧɞɪɚɣɡɟɪɵ�ɢɥɢ�ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ�ɪɭɤɨɜɨ-
ɞɢɬɟɥɢ, ɧɟ� ɢɦɟɹ� ɝɪɚɦɨɬɧɨ� ɜɵɫɬɪɨɟɧɧɨɣ� ɤɨɦɦɭɧɢɤɚɰɢɢ, ɧɟ� ɫɦɨɝɭɬ� ɞɨɫɬɢɝɧɭɬɶ� ɩɨɧɢɦɚɧɢɹ� ɢɥɢ� ɫ 
ɱɚɫɬɧɵɦ�ɞɨɧɨɪɨɦ, ɢɥɢ�ɫ�ɤɨɦɩɚɧɢɟɣ, ɨɬ�ɤɨɬɨɪɨɣ�ɦɨɠɧɨ�ɛɵɥɨ�ɛɵ�ɩɨɥɭɱɢɬɶ�ɩɨɦɨɳɶ. Ʉɪɨɦɟ�ɷɬɨɝɨ, ɜɨ-
ɩɪɨɫɵ� ɤɨɦɦɭɧɢɤɚɰɢɢ� ɤɪɚɣɧɟ� ɚɤɬɭɚɥɶɧɵ� ɞɥɹ� ɧɟɤɨɦɦɟɪɱɟɫɤɢɯ� ɨɪɝɚɧɢɡɚɰɢɣ� ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɣ� ɧɚ-
ɩɪɚɜɥɟɧɧɨɫɬɢ, ɬɚɤ� ɤɚɤ� ɨɫɧɨɜɧɨɣ� ɢɧɫɬɪɭɦɟɧɬ� ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ� ɪɭɤɨɜɨɞɢɬɟɥɹ�ɦɟɧɟɞɠɟɪɚ�ɇɄɈ� ɫ� ɝɨɫɭ-
ɞɚɪɫɬɜɟɧɧɵɦɢ�ɫɬɪɭɤɬɭɪɚɦɢ, ɛɢɡɧɟɫ�ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɢɧɜɟɫɬɨɪɚɦɢ, ɞɨɧɨɪɚɦɢ, ɋɆɂ, ɜɨɥɨɧɬɟɪɚɦɢ�ɪɚɞɢ 
ɩɨɥɭɱɟɧɢɹ�ɩɨɦɨɳɢ�ɢ�ɮɚɧɞɪɚɣɡɢɧɝɚ – ɷɬɨ�ɤɨɦɦɭɧɢɤɚɰɢɹ, ɢ�ɨɬ�ɩɪɚɜɢɥɶɧɨɝɨ�ɜɵɛɨɪɚ�ɮɭɧɤɰɢɨɧɚɥɚ�ɤɨɦ-
ɦɭɧɢɤɚɰɢɢ�ɡɚɜɢɫɢɬ�ɭɫɩɟɯ�ɷɬɨɝɨ�ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ.  

Ʉɨɦɦɭɧɢɤɚɰɢɹ – ɷɬɨ�ɨɞɢɧ�ɢɡ�ɨɫɧɨɜɧɵɯ�ɜɢɞɨɜ�ɞɟɹɬɟɥɶɧɨɫɬɢ�ɥɢɱɧɨɫɬɢ [2]. Ʉɨɦɦɭɧɢɤɚɰɢɹ�ɛɟɡ-
ɭɫɥɨɜɧɚ�ɞɥɹ�ɜɫɟɯ�ɫɮɟɪ�ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜ�ɬɨɦ�ɱɢɫɥɟ�ɢ�ɞɥɹ�ɇɄɈ. ɍɫɬɚɧɨɜɥɟɧɢɟ�ɤɨɧɬɚɤɬɚ, ɞɟɥɨɜɨɟ�ɨɛɳɟ-
ɧɢɟ, PR-ɦɟɪɨɩɪɢɹɬɢɹ, ɩɪɟɫɫ�ɤɨɧɮɟɪɟɧɰɢɹ, ɫɨɛɪɚɧɢɟ, ɩɪɟɡɟɧɬɚɰɢɹ, ɤɪɭɝɥɵɣ�ɫɬɨɥ, ɞɚɠɟ�ɂɧɬɟɪɧɟɬ-PR – 
ɜɫɟ�ɷɬɨ�ɫɭɳɟɫɬɜɭɟɬ�ɢ�ɪɚɛɨɬɚɟɬ�ɧɚ�ɨɫɧɨɜɟ�ɩɪɚɜɢɥɶɧɨɝɨ�ɜɵɛɨɪɚ�ɹɡɵɤɨɜɵɯ�ɪɟɫɭɪɫɨɜ�ɢ�ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ  
ɫɬɪɚɬɟɝɢɢ. ɍɫɩɟɲɧɨɣ�ɤɨɦɦɭɧɢɤɚɰɢɹ�ɫɱɢɬɚɟɬɫɹ�ɬɨɝɞɚ, ɤɨɝɞɚ�ɛɭɞɟɬ�ɞɨɫɬɢɝɧɭɬɨ�ɜɵɝɨɞɧɨɟ�ɩɚɪɬɧɟɪɫɬɜɨ 
ɫɨ�ɋɆɂ, ɩɨɬɨɦɭ�ɱɬɨ�ɋɆɂ – ɷɬɨ�ɬɨ�ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ�ɩɨɥɟ, ɤɨɬɨɪɨɟ�ɫɭɳɟɫɬɜɟɧɧɨ�ɜɥɢɹɟɬ�ɧɚ�ɮɨɪɦɢɪɨ-
ɜɚɧɢɟ�ɨɛɳɟɫɬɜɟɧɧɨɝɨ�ɦɧɟɧɢɹ. Ȼɨɥɟɟ�ɬɨɝɨ, ɨɬ�ɭɫɩɟɲɧɨɣ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɫ�ɩɚɪɬɧɟɪɚɦɢ, ɩɪɟɞɫɬɚɜɢɬɟɥɹ-
ɦɢ�ɜɥɚɫɬɢ� ɢ� ɛɢɡɧɟɫɨɦ� ɡɚɜɢɫɢɬ�ɞɨɫɬɢɠɟɧɢɟ� ɫɨɰɢɚɥɶɧɵɯ, ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɵɯ, ɤɭɥɶɬɭɪɧɵɯ, ɨɛɪɚɡɨɜɚ-
ɬɟɥɶɧɵɯ, ɩɨɥɢɬɢɱɟɫɤɢɯ�ɩɨɬɪɟɛɧɨɫɬɟɣ�ɝɪɚɠɞɚɧ.  

ȼ� ɧɚɲɟɦ� ɢɫɫɥɟɞɨɜɚɧɢɢ� ɚɧɚɥɢɡ� ɤɚɧɚɥɨɜ� ɤɨɦɦɭɧɢɤɚɰɢɢ� ɢɦɟɟɬ� ɤɪɚɣɧɟ� ɜɚɠɧɨɟ� ɡɧɚɱɟɧɢɟ. ȼɨ-
ɩɟɪɜɵɯ, ɞɟɹɬɟɥɶɧɨɫɬɶ� ɧɟɤɨɦɦɟɪɱɟɫɤɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ� ɞɨɥɠɧɚ�ɩɨɫɬɨɹɧɧɨ� ɧɚɯɨɞɢɬɶɫɹ� ɜ� ɢɧɮɨɪɦɚɰɢɨɧ-
ɧɨɦ� ɩɨɥɟ. ȼɨ�ɜɬɨɪɵɯ, ɇɄɈ, ɤɨɬɨɪɚɹ� ɢɫɩɨɥɶɡɭɟɬ� ɜɫɟ� ɜɨɡɦɨɠɧɵɟ� ɤɚɧɚɥɵ� ɤɨɦɦɭɧɢɤɚɰɢɢ, ɩɨɜɵɲɚɟɬ 
ɭɪɨɜɟɧɶ�ɩɪɨɡɪɚɱɧɨɫɬɢ�ɫɜɨɟɣ�ɪɚɛɨɬɵ, ɚ�ɷɬɨɬ�ɤɪɢɬɟɪɢɣ�ɹɜɥɹɟɬɫɹ�ɨɞɧɢɦ�ɢɡ�ɝɥɚɜɧɵɯ, ɧɚ�ɤɨɬɨɪɵɣ�ɨɩɢɪɚ-
ɸɬɫɹ�ɢɧɜɟɫɬɨɪɵ,  ɩɪɢɧɢɦɚɹ�ɪɟɲɟɧɢɟ�ɨ�ɬɨɦ,  ɨɤɚɡɚɬɶ�ɩɨɦɨɳɶ�ɢ�ɩɨɞɞɟɪɠɤɭ�ɇɄɈ,  ɢɥɢ�ɧɟɬ.  ɉɪɨɛɥɟɦɵ�ɫ 
ɤɨɦɦɭɧɢɤɚɰɢɹɦɢ�ɜ�ɬɪɟɬɶɟɦ�ɫɟɤɬɨɪɟ�ɛɵɥɢ�ɢ�ɨɫɬɚɸɬɫɹ�ɧɟɪɟɲɟɧɧɵɦɢ. ȿɫɥɢ�ɦɵ�ɝɨɜɨɪɢɦ�ɨɛ�ɇɄɈ, ɪɚɛɨ-
ɬɚɸɳɢɯ�ɜ�ɪɟɝɢɨɧɚɯ, ɬɨ�ɞɥɹ�ɧɢɯ�ɷɬɚ�ɩɪɨɛɥɟɦɚ�ɨɫɬɚɟɬɫɹ�ɧɟ�ɞɨ�ɤɨɧɰɚ�ɨɫɨɡɧɚɧɧɨɣ. ɉɨ�ɧɚɲɟɦɭ�ɭɛɟɠɞɟ-
ɧɢɸ, ɝɪɚɦɨɬɧɵɟ�ɤɨɦɦɭɧɢɤɚɰɢɢ – ɷɬɨ�ɤɥɸɱɢ, ɨɬɤɪɵɜɚɸɳɢɟ�ɇɄɈ�ɞɜɟɪɢ�ɤ�ɨɛɪɟɬɟɧɢɸ�ɧɨɜɵɯ�ɫɬɨɪɨɧɧɢ-
ɤɨɜ�ɢ�ɩɨɫɥɟɞɨɜɚɬɟɥɟɣ, ɧɨɜɵɯ�ɢɧɜɟɫɬɨɪɨɜ�ɢ�ɮɢɥɚɧɬɪɨɩɨɜ, ɧɨɜɵɯ�ɭɫɩɟɯɨɜ�ɢ�ɞɨɫɬɢɠɟɧɢɣ.  

ɂɬɚɤ, ɤɨɪɩɨɪɚɬɢɜɧɵɟ�ɩɨɫɬɭɩɥɟɧɢɹ�ɩɨɠɟɪɬɜɨɜɚɧɢɣ�ɜ�ɇɄɈ�ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɣ�ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ 
ɧɟɫɬɚɛɢɥɶɧɵ, ɢ, ɛɨɥɟɟ�ɬɨɝɨ, ɨɧɢ�ɧɚ 60–70 % ɹɜɥɹɸɬɫɹ�ɰɟɥɟɜɵɦɢ, ɬ�ɟ. ɤɨɦɩɚɧɢɹ� ɡɚɪɚɧɟɟ� ɨɡɜɭɱɢɜɚɟɬ, 
ɱɬɨ�ɢɦɟɧɧɨ�ɨɧɚ�ɝɨɬɨɜɚ�ɮɢɧɚɧɫɢɪɨɜɚɬɶ, ɬɟɦ�ɫɚɦɵɦ�ɇɄɈ�ɞɨɥɶɧɨ�ɱɚɫɬɨ�ɢɞɭɬ�ɧɚ�ɤɨɦɩɪɨɦɢɫɫ, ɪɟɚɥɢɡɭɹ 
ɧɟ�ɫɚɦɵɟ�ɚɤɬɭɚɥɶɧɵɟ�ɢɥɢ�ɩɪɢɨɪɢɬɟɬɧɵɟ�ɩɪɨɟɤɬɵ,  ɚ�ɬɟ,  ɤɨɬɨɪɵɟ�ɦɨɠɟɬ�ɩɨɡɜɨɥɢɬɶ�ɫɟɛɟ�ɢɧɜɟɫɬɨɪ.  ɑɚ-
ɫɬɧɵɟ� ɩɨɠɟɪɬɜɨɜɚɧɢɹ – ɨɫɧɨɜɚ� ɫɬɚɛɢɥɶɧɨɝɨ� ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ� ɥɸɛɨɣ� ɧɟɤɨɦɦɟɪɱɟɫɤɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ 
�ɥɸɛɨɣ� ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ), ɩɨɷɬɨɦɭ� ɬɚɤ� ɜɚɠɧɨ� ɜɵɫɬɪɨɢɬɶ� ɤɨɦɦɭɧɢɤɚɰɢɸ� ɫ� ɱɚɫɬɧɵɦɢ� ɞɨɧɨɪɚɦɢ. ɉɨ 
ɦɧɟɧɢɸ�ɨɞɧɨɝɨ�ɢɡ�ɨɫɧɨɜɚɬɟɥɟɣ «Ⱥɫɫɨɰɢɚɰɢɢ�ɮɚɧɞɪɚɣɡɟɪɨɜ», Ⱦ�Ⱥ. Ⱦɚɭɲɟɜɚ, ɭ�ɧɟɤɨɦɦɟɪɱɟɫɤɢɯ�ɨɪɝɚ-
ɧɢɡɚɰɢɣ�ɧɚ�ɬɟɪɪɢɬɨɪɢɢ�Ɋɨɫɫɢɢ�ɧɟɬ�ɤɨɧɤɭɪɟɧɰɢɢ�ɡɚ�ɩɨɠɟɪɬɜɨɜɚɧɢɹ�ɨɬ�ɱɚɫɬɧɵɯ�ɞɨɧɨɪɨɜ [1].  

Ɉɞɧɢɦ�ɢɡ�ɝɥɚɜɧɵɯ�ɤɨɦɩɨɧɟɧɬɨɜ�ɞɨɥɝɨɫɪɨɱɧɨɣ�ɢ�ɜɡɚɢɦɧɨ�ɩɨɥɟɡɧɨɣ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɫ�ɱɚɫɬɧɵɦɢ 
ɞɨɧɨɪɚɦɢ – ɷɬɨ� ɜɵɫɬɪɚɢɜɚɧɢɟ� ɞɨɥɝɨɫɪɨɱɧɵɯ� ɨɬɧɨɲɟɧɢɣ� ɫ� ɧɢɦɢ. ɗɬɨ� ɦɨɠɟɬ� ɜɵɝɥɹɞɟɬɶ� ɫɥɟɞɭɸɳɢɦ 
ɨɛɪɚɡɨɦ: ɩɪɟɞɫɬɚɜɢɦ�ɫɢɬɭɚɰɢɸ, ɩɪɢ�ɤɨɬɨɪɨɣ�ɧɨɜɵɣ�ɞɥɹ�ɇɄɈ�ɱɚɫɬɧɵɣ�ɞɨɧɨɪ�ɩɨɠɟɪɬɜɨɜɚɥ�ɨɩɪɟɞɟɥɟɧ-
ɧɭɸ�ɫɭɦɦɭ�ɞɟɧɟɝ, ɦɟɧɟɞɠɟɪ�ɩɨɛɥɚɝɨɞɚɪɢɥ�ɟɝɨ�ɢ�ɩɨɠɟɥɚɥ�ɜɫɟɝɨ�ɞɨɛɪɨɝɨ, ɚ�ɱɟɪɟɡ�ɤɚɤɨɟ�ɬɨ�ɜɪɟɦɹ�ɦɟ-
ɧɟɞɠɟɪ�ɢɥɢ�ɮɚɧɞɪɚɣɡɟɪ�ɨɛɪɚɳɚɟɬɫɹ�ɤ�ɷɬɨɦɭ�ɠɟ�ɞɨɧɨɪɭ�ɡɚ�ɩɨɦɨɳɶɸ, ɫɧɨɜɚ�ɩɨɥɭɱɚɟɬ�ɩɨɠɟɪɬɜɨɜɚɧɢɟ, 
ɫɧɨɜɚ�ɛɥɚɝɨɞɚɪɢɬ, ɢ�ɧɚ�ɷɬɨɦ�ɜɫɹ�ɤɨɦɦɭɧɢɤɚɰɢɹ�ɡɚɤɚɧɱɢɜɚɟɬɫɹ. ɉɨɞɨɛɧɚɹ�ɬɚɤɬɢɤɚ�ɜɵɫɬɪɚɢɜɚɧɢɹ�ɨɬɧɨ-
ɲɟɧɢɣ�ɨɲɢɛɨɱɧɚɹ, ɬɚɤ�ɤɚɤ�ɨɧɚ�ɧɟ�ɩɪɢɜɟɞɟɬ�ɤ�ɫɢɫɬɟɦɧɨɣ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɦɟɠɞɭ�ɞɨɧɨɪɨɦ�ɢ�ɇɄɈ. Ɉɬ-
ɧɨɲɟɧɢɹ�ɦɟɠɞɭ�ɱɚɫɬɧɵɦɢ�ɞɨɧɨɪɚɦɢ�ɢ�ɮɚɧɞɪɚɣɡɟɪɚɦɢ�ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɣ�ɨɪɝɚɧɢɡɚɰɢɢ�ɞɨɥɠɧɵ�ɛɵɬɶ 
ɦɧɨɝɨɝɪɚɧɧɵɦɢ, ɢ� ɤɚɠɞɵɣ�ɞɨɧɨɪ�ɞɨɥɠɟɧ� ɧɟ� ɬɨɥɶɤɨ� ɩɨɧɢɦɚɬɶ, ɱɬɨ� ɞɟɣɫɬɜɢɹ�ɇɄɈ�ɩɪɨɡɪɚɱɧɵ, ɧɨ� ɢ 
ɞɨɥɠɟɧ�ɛɵɬɶ�ɜɨɜɥɟɱɟɧ�ɜ�ɞɟɹɬɟɥɶɧɨɫɬɶ�ɷɬɨɣ�ɨɪɝɚɧɢɡɚɰɢɢ,  ɬ�ɟ.  ɦɵ�ɩɪɢɯɨɞɢɦ�ɤ�ɜɵɜɨɞɭ,  ɱɬɨ�ɞɟɧɶɝɢ�ɧɟ 
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ɹɜɥɹɸɬɫɹ�ɝɥɚɜɧɵɦ�ɫɜɹɡɭɸɳɢɦ�ɚɬɪɢɛɭɬɨɦ�ɜ�ɤɨɦɦɭɧɢɤɚɰɢɢ. ȼɫɟ�ɜɵɲɟɫɤɚɡɚɧɧɨɟ�ɩɪɢɜɨɞɢɬ�ɧɚɫ�ɤ�ɜɵɜɨ-
ɞɭ, ɱɬɨ�ɩɪɢɝɥɚɲɟɧɢɹ�ɧɚ�ɦɟɪɨɩɪɢɹɬɢɹ, ɩɨɡɞɪɚɜɥɟɧɢɹ�ɫ�ɞɧɟɦ�ɪɨɠɞɟɧɢɹ, ɩɨɞɩɢɫɤɚ�ɧɚ�ɧɨɜɨɫɬɢ�ɇɄɈ, ɩɨ-
ɥɭɱɟɧɢɟ� ɩɨɞɚɪɤɚ, ɫɢɦɜɨɥɢɤɢ� ɇɄɈ, ɜɨɡɦɨɠɧɨɫɬɶ� ɩɨɥɭɱɟɧɢɹ� ɨɬɱɟɬɚ� ɢ� ɬɚɤ� ɞɚɥɟɟ, ɷɬɨ� ɬɨɠɟ� ɫɩɨɫɨɛɵ 
ɤɨɦɦɭɧɢɤɚɰɢɢ�ɫ�ɱɚɫɬɧɵɦ�ɞɨɧɨɪɨɦ. 

ɂɬɚɤ, ɜɵɫɬɪɚɢɜɚɧɢɟ� ɞɨɥɝɨɫɪɨɱɧɵɯ� ɨɬɧɨɲɟɧɢɣ� ɫ� ɞɨɧɨɪɚɦɢ� ɛɚɡɢɪɭɟɬɫɹ� ɧɚ� ɞɜɭɯ� ɫɨɫɬɚɜɥɹɸɳɢɯ: 
ɩɪɢɜɥɟɱɟɧɢɢ�ɢ�ɩɨɞɞɟɪɠɚɧɢɟ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɫ�ɞɨɧɨɪɨɦ. ɉɪɨɚɧɚɥɢɡɢɪɭɟɦ�ɤɚɧɚɥɵ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɞɥɹ�ɩɪɢ-
ɜɥɟɱɟɧɢɹ�ɩɨɠɟɪɬɜɨɜɚɧɢɣ�ɫɨ�ɫɬɨɪɨɧɵ�ɱɚɫɬɧɨɝɨ�ɞɨɧɨɪɚ, ɜ�ɤɨɬɨɪɵɟ�ɜɯɨɞɹɬ (ɫɦ. ɪɢɫ. 1):  

- ɪɚɫɫɵɥɤɢ�ɢ�ɜɥɨɠɟɧɢɹ; 
- ɛɟɡɚɞɪɟɫɧɵɟ�ɫɨɨɛɳɟɧɢɹ; 
- face to face; 
- ɦɟɪɨɩɪɢɹɬɢɹ; 
- ɞɪɭɝɢɟ (ɦɨɛɢɥɶɧɵɣ�ɦɚɪɤɟɬɢɧɝ, ɹɳɢɤɢ�ɞɥɹ�ɩɨɠɟɪɬɜɨɜɚɧɢɣ, ɋɆɂ). 
 

 

  
   

 
 
 
 
 
 
 

Ɋɢɫ. 1. Ʉɚɧɚɥɵ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɞɥɹ�ɩɪɢɜɥɟɱɟɧɢɹ�ɱɚɫɬɧɨɝɨ�ɞɨɧɨɪɚ [1] 
 

ɋɬɨɢɬ�ɩɪɢɡɧɚɬɶ, ɱɬɨ�ɞɥɹ�ɤɚɠɞɨɝɨ�ɤɨɧɤɪɟɬɧɨɝɨ�ɱɚɫɬɧɨɝɨ�ɞɨɧɨɪɚ�ɧɭɠɟɧ�ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ�ɩɨɞɯɨɞ. 
ɇɚɩɪɢɦɟɪ, ɞɥɹ�ɤɨɝɨ�ɬɨ�ɪɚɫɫɵɥɤɢ�ɢ�ɜɥɨɠɟɧɢɹ�ɛɭɞɭɬ�ɛɟɫɩɨɥɟɡɧɵ, ɧɨ�ɦɨɛɢɥɶɧɵɣ�ɦɚɪɤɟɬɢɧɝ�ɢɥɢ�ɹɳɢɤɢ�ɞɥɹ 
ɩɨɠɟɪɬɜɨɜɚɧɢɣ�ɛɭɞɭɬ�ɨɱɟɧɶ�ɯɨɪɨɲɨ�ɪɚɛɨɬɚɬɶ, ɚ�ɦɨɠɟɬ�ɛɵɬɶ�ɫɨɜɟɪɲɟɧɧɨ�ɧɚɨɛɨɪɨɬ, ɞɨɧɨɪ�ɥɭɱɲɟ�ɜɨɫɩɪɢ-
ɦɟɬ�ɢɧɮɨɪɦɚɰɢɸ�ɫɧɚɱɚɥɚ�ɧɚ�ɦɟɪɨɩɪɢɹɬɢɢ, ɚ�ɜɩɨɫɥɟɞɫɬɜɢɢ�ɩɪɢ�ɥɢɱɧɨɣ�ɜɫɬɪɟɱɟ. Ɉɞɧɢɦ�ɢɡ�ɫɚɦɵɯ�ɥɭɱɲɢɯ 

�ɛɥɚɝɨɞɚɪɧɨɫɬɶ�ɡɚ 
ɜɧɟɫɟɧɧɨɟ 
ɩɨɠɟɪɬɜɨɜɚɧɢɟ

Ʉɚɧɚɥ�ɩɪɢɜɥɟɱɟɧɢɹ 
1

�ɩɨɞɞɟɪɠɚɧɢɟ 
ɤɨɦɦɭɧɢɤɚɰɢɢ�ɫ 
ɞɨɧɨɪɨɦ�ɫ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɟɦ�ɨ 
ɦɟɪɨɩɪɢɹɬɢɹɯ, ɧɨ�ɛɟɡ 
ɞɚɜɥɟɧɢɹ�ɞɥɹ 
ɩɨɥɭɱɟɧɢɹ 
ɫɥɟɞɳɭɸɳɟɝɨ 
ɩɨɠɟɪɬɨɜɚɧɢɹ

Ʉɚɧɚɥ�ɩɪɢɜɥɟɱɟɧɢɹ 
2 �ɩɪɢɝɥɚɲɟɧɢɟ�ɧɚ 

ɦɟɪɨɩɪɢɹɬɢɟ;
�ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɪɚɫɫɵɥɤɚ;
�ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɪɚɫɫɵɥɤɚ�ɫ  
ɬɨɱɤɢ�ɡɪɟɧɢɹ 
ɮɚɧɞɪɚɣɡɢɧɝɚ;
�ɡɜɨɧɨɤ�ɢ�ɬ�ɞ.

Ɋɟɡɭɥɶɬɚɬ

Ɋɟ
ɡɭ
ɥɶ
ɬɚ
ɬ 

– 
«Ɋ
ɚɛ
ɨɬ
ɚɟ
ɦ»

 

Ɋɟ
ɡɭ
ɥɶ
ɬɚ
ɬ 

– 
«ɇ

ɟ 
ɪɚ
ɛɨ
ɬɚ
ɟɦ

» 
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ɫɰɟɧɚɪɢɟɜ� ɩɪɢɜɥɟɱɟɧɢɢ� ɱɚɫɬɧɵɯ� ɞɨɧɨɪɨɜ� ɞɥɹ� ɇɄɈ – ɷɬɨ� ɩɪɹɦɨɣ� ɞɢɚɥɨɝ, ɧɨɫɹɳɢɣ� ɦɚɫɫɨɜɵɣ� ɯɚɪɚɤɬɟɪ 
(face to face) – ɢɦɟɧɧɨ�ɷɬɚ� ɬɚɤɬɢɤɚ�ɩɨɡɜɨɥɢɬ�ɩɪɢɜɥɟɱɶ�ɦɚɤɫɢɦɚɥɶɧɨ�ɜɨɡɦɨɠɧɨ� ɤɨɥɢɱɟɫɬɜɨ�ɞɨɧɨɪɨɜ, ɢ�ɜ 
ɞɚɥɶɧɟɣɲɟɦ�ɧɟ�ɬɨɥɶɤɨ�ɭɞɟɪɠɚɬɶ�ɢɯ�ɜɧɢɦɚɧɢɟ, ɧɨ�ɜɵɫɬɪɨɢɬɶ�ɜɡɚɢɦɧɨ�ɩɨɥɟɡɧɭɸ�ɦɧɨɝɨɝɪɚɧɧɭɸ�ɤɨɦɦɭɧɢ-
ɤɚɰɢɸ [1; 5].  

Ɍɟɦ�ɧɟ�ɦɟɧɟɟ�ɨɱɟɧɶ�ɜɚɠɧɨ�ɩɪɨɜɟɫɬɢ�ɫ�ɞɨɧɨɪɨɦ�ɩɟɪɜɭɸ�ɤɨɦɦɭɧɢɤɚɰɢɸ�ɩɨɫɥɟ�ɫɨɜɟɪɲɟɧɧɨɝɨ�ɩɨ-
ɠɟɪɬɜɨɜɚɧɢɹ. Ɉɬ�ɩɪɚɜɢɥɶɧɨɫɬɢ�ɷɬɨɣ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɡɚɜɢɫɢɬ�ɫɬɟɩɟɧɶ�ɥɨɹɥɶɧɨɫɬɢ�ɢ�ɜɨɜɥɟɱɟɧɧɨɫɬɢ�ɞɨɧɨɪɚ�ɜ 
ɧɟɤɨɦɦɟɪɱɟɫɤɭɸ�ɨɪɝɚɧɢɡɚɰɢɸ. ɂɬɚɤ, ɩɨɫɥɟ�ɫɨɜɟɪɲɟɧɢɹ�ɱɚɫɬɧɵɦ�ɞɨɧɨɪɨɦ�ɩɟɪɜɨɝɨ�ɩɨɠɟɪɬɜɨɜɚɧɢɹ, ɢɦɟɟɬ 
ɫɦɵɫɥ�ɭɡɧɚɬɶ�ɩɨɞɪɨɛɧɟɟ�ɨɛ�ɷɬɨɦ�ɞɨɧɨɪɟ, ɟɫɥɢ�ɩɨɠɟɪɬɜɨɜɚɧɢɟ�ɛɵɥɨ�ɫɨɜɟɪɲɟɧɨ�ɧɚ�ɭɥɢɰɟ, ɜɨ�ɜɪɟɦɹ�ɦɟɪɨ-
ɩɪɢɹɬɢɹ, ɬɨ�ɢɦɟɟɬ�ɫɦɵɫɥ�ɭɡɧɚɬɶ�ɜɡɹɬɶ�ɧɨɦɟɪ�ɬɟɥɟɮɨɧɚ�ɢ�ɷɥɟɤɬɪɨɧɧɵɣ�ɚɞɪɟɫ. ɗɬɨ�ɧɭɠɧɨ�ɧɟ�ɬɨɥɶɤɨ�ɞɥɹ�ɛɚ-
ɡɵ�ɞɚɧɧɵɯ,  ɧɨ�ɢ�ɞɥɹ�ɨɬɱɟɬɚ�ɩɨ e-mail, ɱɬɨ�ɩɨɠɟɪɬɜɨɜɚɧɢɟ�ɩɪɢɧɹɬɨ,  ɬɟɦ�ɫɚɦɵɦ�ɦɨɠɧɨ�ɩɨɤɚɡɚɬɶ�ɩɪɨɡɪɚɱ-
ɧɨɫɬɶ�ɫɜɨɟɣ�ɇɄɈ. Ⱦɚɥɟɟ, ɜ�ɬɟɱɟɧɢɟ�ɧɟɫɤɨɥɶɤɢɯ�ɞɧɟɣ�ɩɨɫɥɟ�ɩɟɪɜɨɝɨ�ɩɨɠɟɪɬɜɨɜɚɧɢɹ�ɢɦɟɟɬ� ɫɦɵɫɥ�ɥɢɱɧɨ 
ɩɨɡɜɨɧɢɬɶ�ɞɨɧɨɪɭ, ɢ�ɨɬ�ɭɫɩɟɯɚ�ɡɜɨɧɤɚ�ɡɚɜɢɫɢɬ�ɜɵɯɨɞ�ɞɨɧɨɪɚ�ɜ�ɞɪɭɝɨɣ�ɰɢɤɥ, ɥɢɛɨ�ɜ «ɧɟ�ɪɚɛɨɬɚɟɦ». ɋɥɨɠ-
ɧɟɟ�ɨɛɫɬɨɢɬ�ɞɟɥɨ�ɫ�ɭɞɟɪɠɚɧɢɟɦ�ɞɨɧɨɪɨɜ, ɧɨ, ɬɟɦ�ɧɟ�ɦɟɧɟɟ, ɫɭɳɟɫɬɜɭɸɬ�ɤɚɧɚɥɵ�ɤɨɦɦɭɧɢɤɚɰɢɢ, ɫɭɳɟɫɬ-
ɜɟɧɧɨ�ɭɜɟɥɢɱɢɜɚɹ�ɷɬɨɬ�ɩɪɨɰɟɫɫ�ɭɞɟɪɠɚɧɢɹ�ɢ�ɜɵɫɬɪɚɢɜɚɧɢɹ�ɞɨɥɝɨɫɪɨɱɧɵɯ�ɨɬɧɨɲɟɧɢɣ. ɉɪɟɠɞɟ�ɜɫɟɝɨ, ɫɥɟ-
ɞɭɟɬ� ɚɤɰɟɧɬɢɪɨɜɚɬɶ� ɨɫɨɛɨɟ� ɜɧɢɦɚɧɢɟ� ɧɚ� ɬɨɦ, ɱɬɨ� ɩɪɢɜɥɟɱɟɧɢɟ� ɢ� ɭɞɟɪɠɚɧɢɟ� ɱɚɫɬɧɨɝɨ� ɞɨɧɨɪɚ� ɞɨɥɠɧɨ 
ɢɦɟɬɶ�ɧɟ�ɫɬɢɯɢɣɧɵɣ, ɚ� ɫɢɫɬɟɦɧɵɣ�ɯɚɪɚɤɬɟɪ, ɬ�ɟ. ɞɥɹ�ɮɚɧɞɪɚɣɡɟɪɚ�ɤɪɚɣɧɟ�ɜɚɠɧɨ� ɡɚɪɚɧɟɟ�ɩɪɨɞɭɦɚɬɶ�ɷɬɭ 
ɫɬɪɚɬɟɝɢɸ (ɩɪɢɦɟɪɧɨ�ɧɚ 2-3 ɝɨɞɚ�ɜɩɟɪɟɞ) ɢ�ɩɪɢɞɟɪɠɢɜɚɬɶɫɹ�ɨɫɧɨɜɧɵɯ�ɩɨɥɨɠɟɧɢɣ�ɷɬɨɣ�ɫɬɪɚɬɟɝɢɢ, ɞɚɛɵ 
ɜɟɫɶ� ɦɟɧɟɞɠɦɟɧɬ� ɧɟɤɨɦɦɟɪɱɟɫɤɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ� ɨɩɪɚɜɞɵɜɚɥ� ɫɟɛɹ� ɢ� ɩɪɢɧɨɫɢɥ� ɪɟɚɥɶɧɭɸ� ɩɨɥɶɡɭ 
ɥɸɞɹɦ [4; 6].  

Ʉɪɨɦɟ� ɫɬɪɚɬɟɝɢɢ� ɨɱɟɧɶ� ɜɚɠɧɨ� ɢɦɟɬɶ� ɞɥɹ� ɇɄɈ, ɰɟɥɶɸ� ɤɨɬɨɪɨɣ� ɹɜɥɹɟɬɫɹ� ɪɟɚɥɢɡɚɰɢɹ� ɫɨɰɢɚɥɶɧɨ 
ɡɧɚɱɢɦɵɯ�ɩɪɨɟɤɬɨɜ, ɪɚɡɜɢɬɭɸ�ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ, ɚ�ɢɦɟɧɧɨ: ɤɚɠɞɵɣ�ɫɨɬɪɭɞɧɢɤ�ɞɨɥɠɟɧ�ɢɦɟɬɶ�ɩɪɟɞɫɬɚɜɥɟ-
ɧɢɟ�ɨ�ɬɨɦ, ɱɬɨ�ɜɯɨɞɢɬ�ɜ�ɟɝɨ�ɨɛɹɡɚɧɧɨɫɬɢ, ɞɨɥɠɧɨ�ɛɵɬɶ�ɧɚɥɢɱɢɟ�ɛɚɡɵ�ɞɚɧɧɵɯ (ɷɬɨ�ɨɬɧɨɫɢɬɫɹ�ɧɟ�ɬɨɥɶɤɨ�ɤ 
ɱɚɫɬɧɵɦ�ɞɨɧɨɪɚɦ, ɧɨ�ɢ�ɤ�ɋɆɂ), ɫɨɛɫɬɜɟɧɧɵɣ�ɫɚɣɬ (ɟɫɥɢ�ɦɵ�ɝɨɜɨɪɢɦ�ɨ�ɛɚɡɟ�ɞɚɧɧɵɯ, ɬɨ�ɢ�ɧɚ�ɭɦ�ɩɪɢɯɨɞɢɬ 
ɫɚɣɬ, ɧɚ�ɩɥɚɬɮɨɪɦɟ�ɤɨɬɨɪɨɝɨ�ɞɨɥɠɧɚ�ɫɨɞɟɪɠɚɬɶɫɹ�ɢɧɮɨɪɦɚɰɢɢ�ɨɛ�ɇɄɈ, ɩɪɨɟɤɬɚɯ, ɭɱɚɫɬɧɢɤɚɯ, ɜɨɥɨɧɬɟ-
ɪɚɯ, ɫɩɨɧɫɨɪɚɯ, ɧɭɠɞɚɸɳɢɯɫɹ�ɢ�ɬ�ɞ.), ɩɥɚɬɟɠɧɵɟ�ɫɢɫɬɟɦɵ (ɨɱɟɧɶ�ɜɚɠɧɨ�ɫɧɚɛɞɢɬɶ�ɫɚɣɬ�ɩɥɚɬɟɠɧɵɦɢ�ɫɢɫ-
ɬɟɦɚ�ɞɥɹ�ɬɨɝɨ,  ɱɬɨ�ɥɸɛɨɣ�ɠɟɥɚɸɳɢɣ�ɫɦɨɝ�ɨɤɚɡɚɬɶ�ɮɢɧɚɧɫɨɜɭɸ�ɩɨɦɨɳɶ,  ɧɟ�ɨɬɯɨɞɹ�ɨɬ�ɤɨɦɩɶɸɬɟɪɚ.  ɂɞɟ-
ɚɥɶɧɵɦ�ɫɟɪɜɢɫɨɦ�ɹɜɥɹɟɬɫɹ�ɩɨɞɩɢɫɤɚ�ɧɚ�ɪɟɝɭɥɹɪɧɵɟ�ɟɠɟɦɟɫɹɱɧɵɟ�ɩɥɚɬɟɠɢ). ɉɪɢɜɟɞɟɦ�ɰɢɬɚɬɭ�ȼɢɤɬɨɪɢɢ 
Ɋɵɠɤɨɜɨɣ, ɮɚɧɞɪɚɣɡɟɪɚ�ɇɄɈ «ɇɨɱɥɟɠɤɚ», ɜ�ɤɨɬɨɪɨɣ�ɦɨɠɧɨ�ɱɟɬɤɨ�ɩɪɨɫɥɟɞɢɬɶ�ɞɢɧɚɦɢɤɭ�ɫɛɨɪɚ�ɱɚɫɬɧɵɯ 
ɩɨɠɟɪɬɜɨɜɚɧɢɣ, ɩɨɫɥɟ� ɩɨɞɤɥɸɱɟɧɢɹ� ɧɟɤɨɦɦɟɪɱɟɫɤɨɣ� ɨɪɝɚɧɢɡɚɰɢɢ� ɤ� ɩɥɚɬɟɠɧɵɦ� ɫɢɫɬɟɦɚɦ: «…ɜ� ɤɨɧɰɟ 
2008 ɝɨɞɚ�ɦɵ�ɩɨɞɤɥɸɱɢɥɢ�ɨɞɧɭ�ɢɡ�ɩɥɚɬɟɠɧɵɯ�ɫɢɫɬɟɦ, ɢ, ɩɨɞɜɨɞɹ�ɢɬɨɝɢ, ɜ�ɤɨɧɰɟ 2009 ɝ. ɹ�ɩɨɧɹɥɚ, ɱɬɨ�ɭ 
ɧɚɫ�ɟɫɬɶ�ɜɫɩɥɟɫɤɢ, ɤɨɝɞɚ�ɥɸɞɢ�ɠɟɪɬɜɭɸɬ�ɛɨɥɶɲɟ, ɚ�ɤɨɝɞɚ�ɥɸɞɢ�ɧɟ�ɠɟɪɬɜɭɸɬ�ɫɨɜɫɟɦ, ɢ, ɤɨɝɞɚ�ɹ�ɞɟɥɚɥɚ 
ɝɨɞɨɜɨɣ�ɨɬɱɟɬ�ɩɨ�ɦɟɪɨɩɪɢɹɬɢɹɦ, ɹ�ɩɨɧɹɥɚ, ɱɬɨ�ɜɫɟ�ɫɨɜɩɚɞɚɟɬ�ɩɨ�ɞɚɬɚɦ, ɢ�ɧɚɜɟɪɧɨɟ�ɜ�ɷɬɨɦ�ɟɫɬɶ�ɤɚɤɚɹ-
ɬɨ�ɫɜɹɡɶ…» [7]. 

Ʉɨɦɦɭɧɢɤɚɰɢɹ�ɫ�ɞɨɧɨɪɨɦ, ɪɚɛɨɬɚɸɳɚɹ�ɧɚ�ɭɞɟɪɠɚɧɢɟ�ɞɨɧɨɪɚ�ɫɨɫɬɨɢɬ�ɢɡ�ɫɥɟɞɭɸɳɢɯ�ɜɡɚɢɦɨɫɜɹ-
ɡɚɧɧɵɯ� ɩɚɪɚɦɟɬɪɨɜ: ɩɟɪɫɨɧɚɥɢɡɚɰɢɹ, ɪɚɫɫɵɥɤɢ, ɡɜɨɧɤɢ, ɋɆɋ, upgrade&downgrade, ɩɨɞɚɪɤɢ. ɉɪɨɰɟɫɫ 
ɭɞɟɪɠɚɧɢɹ�ɞɨɧɨɪɚ�ɦɧɨɝɨɤɨɦɩɨɧɟɧɬɟɧ. ɉɨɩɪɨɛɭɟɦ�ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ�ɤɚɠɞɵɣ�ɢɡ�ɧɢɯ.  

ɉɟɪɫɨɧɚɥɢɡɚɰɢɹ ɜɤɥɸɱɚɟɬ�ɜ�ɫɟɛɹ�ɧɟ�ɬɨɥɶɤɨ�ɨɛɪɚɳɟɧɢɟ�ɤ�ɞɨɧɨɪɭ�ɩɨ�ɢɦɟɧɢ�ɨɬɱɟɫɬɜɭ, ɧɨ�ɬɚɤɠɟ�ɮɚɧ-
ɞɪɚɣɡɟɪɭ�ɜɚɠɧɨ�ɩɨɤɚɡɚɬɶ, ɱɬɨ�ɜɫɟ�ɬɟ�ɫɜɟɞɟɧɢɹ, ɤɨɬɨɪɵɦɢ�ɨɧ�ɜɥɚɞɟɟɬ�ɨ�ɞɨɧɨɪɟ, ɹɜɥɹɸɬɫɹ�ɰɟɧɧɵɦɢ, ɚ�ɢɦɟɧ-
ɧɨ: ɞɟɧɶ�ɪɨɠɞɟɧɢɹ, ɞɧɢ�ɪɨɠɞɟɧɢɹ�ɭ�ɱɥɟɧɨɜ�ɫɟɦɶɢ, ɭɜɥɟɱɟɧɢɹ, ɯɨɛɛɢ, ɡɧɚɧɢɹ�ɤɨɬɨɪɵɯ�ɦɨɝɭɬ�ɩɪɢɜɥɟɱɶ�ɞɨ-
ɧɨɪɚ�ɧɚ�ɦɟɪɨɩɪɢɹɬɢɟ. Ɍɨ�ɟɫɬɶ�ɞɥɹ�ɮɚɧɞɪɚɣɡɟɪɚ�ɜɚɠɧɨ�ɢɫɩɨɥɶɡɨɜɚɬɶ�ɜɫɟ�ɫɜɟɞɟɧɢɹ, ɤɨɬɨɪɵɟ�ɟɫɬɶ�ɨ�ɞɨɧɨɪɟ 
ɞɥɹ�ɬɨɝɨ, ɱɬɨɛɵ�ɩɨɞɞɟɪɠɢɜɚɬɶ�ɢ�ɭɞɟɪɠɢɜɚɬɶ�ɨɬɧɨɲɟɧɢɹ. 

Ɋɚɫɫɵɥɤɢ, ɡɜɨɧɤɢ, ɋɆɋ. Ʉɚɧɚɥɵ�ɫɜɹɡɢ�ɬɚɤɠɟ�ɜɚɠɧɵ�ɜ�ɫɢɫɬɟɦɟ�ɤɨɦɦɭɧɢɤɚɰɢɢ. ȼ�ɷɬɨɦ�ɫɥɭɱɚɟ�ɫɬɨɢɬ 
ɭɱɢɬɵɜɚɬɶ�ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ�ɨɫɨɛɟɧɧɨɫɬɢ�ɞɥɹ�ɤɚɠɞɨɝɨ: ɞɥɹ�ɤɨɝɨ�ɬɨ�ɢɡ�ɞɨɧɨɪɚ�ɛɭɞɟɬ�ɜɚɠɧɵɦ�ɩɨɥɭɱɚɬɶ�ɫɦɫ-
ɪɚɫɫɵɥɤɭ, ɢɥɢ�ɩɨɥɭɱɚɬɶ�ɥɢɱɧɵɟ� ɡɜɨɧɤɢ, ɞɥɹ�ɞɪɭɝɨɣ� ɝɪɭɩɩɵ�ɞɨɧɨɪɨɜ�ɩɪɢɟɦɥɟɦɵɦ�ɤɚɧɚɥɨɦ� ɫɜɹɡɢ�ɛɭɞɟɬ 
ɷɥɟɤɬɪɨɧɧɚɹ�ɩɨɱɬɚ.  
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Upgrade&downgrade.�ɇɟ�ɞɥɹ� ɤɨɝɨ�ɧɟ�ɫɟɤɪɟɬ, ɱɬɨ� ɤɚɠɞɵɣ�ɱɚɫɬɧɵɣ�ɞɨɧɨɪ – ɷɬɨ�ɱɟɥɨɜɟɤ, ɨɬɧɨɫɹ-
ɳɢɯɫɹ�ɤ�ɬɨɦɭ�ɢɥɢ�ɢɧɨɦɭ�ɫɥɨɸ�ɧɚɫɟɥɟɧɢɹ. Ⱦɥɹ�ɥɸɛɨɝɨ�ɇɄɈ�ɫɬɪɚɬɟɝɢɱɟɫɤɢ�ɜɚɠɧɨ�ɩɪɢɜɥɟɤɚɬɶ�ɤɚɤ�ɦɨɠɧɨ 
ɛɨɥɶɲɟɟ�ɱɢɫɥɨ�ɞɨɧɨɪɨɜ, ɜɧɟ�ɡɚɜɢɫɢɦɨɫɬɢ�ɨɬ�ɫɭɦɦɵ�ɢɯ�ɩɨɠɟɪɬɜɨɜɚɧɢɣ. ɂɦɟɧɧɨ�ɜ�ɷɬɨɦ�ɫɨɫɬɨɢɬ�ɫɭɬɶ up-
grade&downgrade. ȿɫɥɢ�ɱɚɫɬɧɵɣ�ɞɨɧɨɪ�ɩɨɠɟɪɬɜɨɜɚɥ�ɞɨɜɨɥɶɧɨ�ɤɪɭɩɧɭɸ�ɫɭɦɦɭ�ɞɟɧɟɝ, ɬɨ, ɜɨɡɦɨɠɧɨ, ɟɫɬɶ 
ɫɦɵɫɥ�ɩɨɝɨɜɨɪɢɬɶ�ɫ�ɧɢɦ�ɨ�ɛɨɥɶɲɢɯ�ɫɭɦɦɚɯ, ɧɨ�ɟɫɥɢ�ɞɨɧɨɪ, ɩɨ�ɤɚɤɢɦ�ɬɨ�ɨɛɴɟɤɬɢɜɧɵɦ�ɢɥɢ�ɫɭɛɴɟɤɬɢɜɧɵɦ 
ɩɪɢɱɢɧɚɦ, ɝɨɜɨɪɢɬ�ɨ�ɬɨɦ, ɱɬɨ�ɛɨɥɶɲɟ�ɧɟ�ɦɨɠɟɬ�ɩɟɪɟɱɢɫɥɹɬɶ�ɬɟ�ɫɭɦɦɵ, ɤɨɬɨɪɵɟ�ɩɟɪɟɱɢɫɥɹɥ�ɪɚɧɟɟ, ɬɨ�ɧɟ 
ɧɭɠɧɨ�ɜɨɡɜɪɚɳɚɬɶ�ɟɝɨ�ɤ�ɷɬɨɦɭ�ɜɨɩɪɨɫɭ�ɫɧɨɜɚ�ɢ�ɫɧɨɜɚ, ɩɨɬɨɦɭ�ɱɬɨ�ɢɬɨɝɨɦ�ɩɨɞɨɛɧɨɝɨ�ɞɚɜɥɟɧɢɹ�ɫɬɚɧɟɬ�ɩɨ-
ɬɟɪɹ�ɞɨɧɨɪɚ, ɩɨɷɬɨɦɭ�ɩɨɥɟɡɧɵɦ�ɛɭɞɟɬ�ɩɪɟɞɥɨɠɢɬɶ�ɞɨɧɨɪɭ downgrade. ɗɬɨ�ɤɨɦɩɪɨɦɢɫɫɧɨɟ�ɩɪɟɞɥɨɠɟɧɢɟ 
ɞɨɧɨɪɭ�ɩɟɪɟɱɢɫɥɹɬɶ�ɢɦɟɧɧɨ�ɬɟ�ɫɭɦɦɵ, ɤɨɬɨɪɵɟ�ɛɭɞɭɬ�ɤɨɦɮɨɪɬɧɵ�ɟɦɭ, ɱɬɨ�ɩɨɡɜɨɥɢɬ�ɧɟ�ɬɨɥɶɤɨ�ɫɨɯɪɚɧɢɬɶ 
ɩɨɠɟɪɬɜɨɜɚɧɢɹ, ɧɨ�ɢ�ɭɞɟɪɠɚɬɶ�ɞɨɧɨɪɚ [1].  

ɉɨɞɚɪɤɢ. Ʉɚɠɞɨɦɭ�ɱɚɫɬɧɨɦɭ�ɞɨɧɨɪɭ�ɨɱɟɧɶ�ɜɚɠɧɨ�ɨɫɨɡɧɚɜɚɬɶ, ɱɬɨ�ɩɨɦɨɳɶ�ɨɤɚɡɚɥɚɫɶ�ɰɟɧɧɚ�ɢ�ɩɨ-
ɥɟɡɧɚ�ɨɛɳɟɫɬɜɭ, ɩɨɷɬɨɦɭ�ɬɚɤɢɟ�ɫɩɨɫɨɛɵ�ɭɞɟɪɠɚɧɢɹ�ɞɨɧɨɪɚ, ɤɚɤ�ɩɨɞɚɪɤɢ, ɫɢɦɜɨɥɢɤɚ�ɇɄɈ�ɢɥɢ�ɮɨɧɞɚ, ɪɢ-
ɫɭɧɤɢ�ɞɟɬɟɣ, ɤɨɬɨɪɵɦ�ɛɵɥɚ�ɨɤɚɡɚɧɚ�ɩɨɦɨɳɶ, ɛɥɚɝɨɞɚɪɫɬɜɟɧɧɵɟ�ɩɢɫɶɦɚ, ɭɩɨɦɢɧɚɧɢɟ�ɜ�ɋɆɂ, ɢɥɢ�ɠɟ�ɥɸ-
ɛɵɯ� ɞɪɭɝɢɯ� ɤɚɧɚɥɚɯ� ɫɜɹɡɢ, ɫɩɨɫɨɛɧɵ� ɭɞɟɪɠɢɜɚɬɶ� ɤɚɠɞɨɝɨ� ɱɚɫɬɧɨɝɨ� ɞɨɧɨɪɚ� ɢ� ɜɵɫɬɪɚɢɜɚɬɶ� ɫ� ɤɚɠɞɵɦ 
ɦɧɨɝɨɝɪɚɧɧɵɟ�ɨɬɧɨɲɟɧɢɹ.  

ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ�ɤɨɦɦɭɧɢɤɚɰɢɹ�ɛɭɞɟɬ�ɜɤɥɸɱɚɬɶ�ɜ�ɫɟɛɹ�ɢɧɮɨɪɦɚɰɢɸ�ɨɛ�ɢɫɬɨɪɢɢ�ɇɄɈ, ɢɥɢ�ɮɨɧ-
ɞɚ, ɧɨɜɨɫɬɢ�ɩɪɨɟɤɬɨɜ, ɢɧɮɨɪɦɚɰɢɹ�ɨ�ɦɟɪɨɩɪɢɹɬɢɹɯ, ɨɬɱɟɬɵ, ɛɥɚɝɨɞɚɪɧɨɫɬɶ�ɡɚ�ɩɨɦɨɳɶ, ɨɩɪɨɫɵ, ɩɪɢɝɥɚɲɟ-
ɧɢɹ, ɢ�ɬ�ɞ. Ɏɚɧɞɪɚɣɡɢɧɝɨɜɚɹ�ɤɨɦɦɭɧɢɤɚɰɢɹ�ɛɭɞɟɬ�ɜɤɥɸɱɚɬɶ�ɜ�ɫɟɛɹ�ɬɨɥɶɤɨ�ɩɪɹɦɭɸ�ɩɪɨɫɶɛɭ�ɨ�ɩɨɦɨɳɢ. Ɇɵ 
ɦɨɠɟɦ�ɫɞɟɥɚɬɶ�ɜɵɜɨɞ�ɨ�ɬɨɦ, ɱɬɨ�ɷɥɟɤɬɪɨɧɧɚɹ�ɪɚɫɫɵɥɤɚ�ɬɚɤɠɟ�ɹɜɥɹɟɬɫɹ�ɜɢɞɨɦ�ɤɨɦɦɭɧɢɤɚɰɢɢ, ɫ�ɩɨɦɨɳɶɸ 
ɤɨɬɨɪɨɝɨ�ɜɨɡɦɨɠɧɨ�ɭɞɟɪɠɚɬɶ�ɱɚɫɬɧɨɝɨ�ɞɨɧɨɪɚ�ɜ�ɪɚɦɤɚɯ�ɇɄɈ�ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɣ�ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ.  

Ʉɪɨɦɟ� ɬɨɝɨ, ɩɪɨɚɧɚɥɢɡɢɪɭɟɦ� ɨɫɧɨɜɧɭɸ� ɨɲɢɛɤɭ� ɜ� ɤɨɦɦɭɧɢɤɚɰɢɢ, ɤɨɬɨɪɭɸ� ɞɨɩɭɫɤɚɸɬ� ɩɪɟɞ-
ɫɬɚɜɢɬɟɥɢ�ɇɄɈ�ɫ� ɡɚɜɢɞɧɨɣ�ɱɚɫɬɨɬɨɣ, ɚ�ɢɦɟɧɧɨ: ɤɨɦɦɭɧɢɤɚɰɢɹ�ɫɜɨɞɢɬɫɹ�ɤ�ɠɚɥɨɫɬɢ, ɩɪɢɱɟɦ�ɦɧɨɝɢɟ 
PR-ɦɟɧɟɞɠɟɪɵ� ɢɫɩɨɥɶɡɭɸɬ� ɜɢɡɭɚɥɢɡɚɰɢɸ� ɤɚɤ� ɧɚɝɥɹɞɧɵɣ� ɩɪɢɦɟɪ� ɫɢɬɭɚɰɢɢ, ɫ� ɤɨɬɨɪɨɣ� ɧɟɜɨɡɦɨɠɧɨ 
ɫɦɢɪɢɬɶɫɹ, ɢ�ɦɢɦɨ�ɤɨɬɨɪɨɣ�ɧɟɥɶɡɹ�ɩɪɨɣɬɢ, ɧɚɩɪɢɦɟɪ�ɇɄɈ, ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ�ɤɨɬɨɪɵɯ – ɨɤɚɡɚɧɢɟ�ɩɨ-
ɦɨɳɢ�ɛɟɡɞɨɦɧɵɦ�ɠɢɜɨɬɧɵɦ, ɧɟ�ɬɨɥɶɤɨ�ɩɪɢɡɵɜɚɸɬ�ɩɨɦɨɱɶ, ɧɨ�ɢ�ɩɭɛɥɢɤɭɸɬ�ɨɬɤɪɨɜɟɧɧɨ�ɩɭɝɚɸɳɢɟ�ɢ 
ɲɨɤɢɪɭɸɳɢɟ� ɦɚɬɟɪɢɚɥɵ,  ɬɟɦ� ɫɚɦɵɦ� ɩɵɬɚɹɫɶ� ɨɩɟɪɢɪɨɜɚɬɶ� ɷɦɨɰɢɹɦɢ� ɥɸɞɟɣ,  ɧɨ� ɜ� ɷɬɨɦ� ɡɚɤɥɸɱɟɧɚ 
ɫɬɪɚɬɟɝɢɱɟɫɤɚɹ�ɨɲɢɛɤɚ. Ɉɩɟɪɢɪɨɜɚɬɶ�ɫɥɟɞɭɟɬ�ɢɫɤɥɸɱɢɬɟɥɶɧɨ�ɮɚɤɬɚɦɢ. ɉɪɢɜɟɞɟɦ�ɜ�ɩɨɞɬɜɟɪɠɞɟɧɢɟ�ɤ 
ɧɚɲɢɦ� ɜɵɜɨɞɚɦ� ɫɥɨɜɚ� ȼɢɤɬɨɪɢɢ� Ɋɵɠɤɨɜɨɣ: «…ɞɨɩɭɫɬɢɦ, ɤɨɝɞɚ� ɦɵ� ɫɨɛɢɪɚɟɦ� ɞɟɧɶɝɢ� ɧɚ� ɩɭɧɤɬɵ 
ɨɛɨɝɪɟɜɚ – ɷɬɨ�ɡɢɦɧɢɣ�ɩɪɨɟɤɬ «ɇɨɱɥɟɠɤɢ», ɱɬɨɛɵ�ɥɸɞɢ�ɦɨɝɥɢ�ɩɪɢɣɬɢ�ɩɟɪɟɧɨɱɟɜɚɬɶ�ɢ�ɧɟ�ɭɦɟɪɟɬɶ 
ɨɬ�ɯɨɥɨɞɚ, ɬɨ�ɦɵ�ɝɨɜɨɪɢɦ, ɱɬɨ�ɡɚ�ɩɪɨɲɥɭɸ�ɡɢɦɭ�ɭɦɟɪɥɨ 1002 ɱɟɥɨɜɟɤɚ – ɨɧɢ�ɭɦɟɪɥɢ�ɫɟɣɱɚɫ, ɜ XXI ɜ. 
ɧɚ�ɭɥɢɰɚɯ�ɉɟɬɟɪɛɭɪɝɚ, ɢ�ɷɬɨ�ɧɟɧɨɪɦɚɥɶɧɨ, ɬ�ɟ. ɦɵ�ɨɩɟɪɢɪɭɟɦ�ɮɚɤɬɚɦɢ, ɦɵ�ɞɚɜɢɦ�ɧɚ�ɠɚɥɨɫɬɶ, ɱɬɨ, 
ɟɫɥɢ�ɬɟɛɟ�ɧɟɛɟɡɪɚɡɥɢɱɧɚ�ɫɭɞɶɛɚ, ɢɥɢ «ɟɫɥɢ�ɬɵ�ɧɟ�ɯɨɱɟɲɶ, ɱɬɨɛɵ�ɬɜɨɣ�ɪɟɛɟɧɨɤ, ɢɞɹ�ɜ�ɲɤɨɥɭ, ɭɜɢɞɟɥ 
ɬɪɭɩ�ɛɟɡɞɨɦɧɨɝɨ, ɬɨ�ɬɨɝɞɚ�ɩɨɠɟɪɬɜɭɣ�ɞɟɧɟɝ» [7]. 

ɇɚɦ�ɞɭɦɚɟɬɫɹ, ɱɬɨ� ɜɟɞɟɧɢɟ� ɤɨɦɦɭɧɢɤɚɰɢɢ� ɪɵɱɚɝɚɦɢ� ɫɨɰɢɚɥɶɧɵɯ� ɫɟɬɟɣ� ɹɜɥɹɟɬɫɹ� ɨɱɟɧɶ� ɜɚɠ-
ɧɵɦ�ɮɚɤɬɨɪɨɦ�ɞɥɹ�ɤɨɦɦɭɧɢɤɚɰɢɢ�ɇɄɈ�ɫ�ɜɧɟɲɧɢɦ�ɦɢɪɨɦ�ɜ�ɰɟɥɨɦ [8]. Ɍɟɦ�ɧɟ�ɦɟɧɟɟ, ɧɟɫɦɨɬɪɹ�ɧɚ�ɬɟ 
ɜɨɡɦɨɠɧɨɫɬɢ, ɤɨɬɨɪɵɟ�ɩɪɟɞɨɫɬɚɜɥɹɸɬ�ɫɨɰɢɚɥɶɧɵɟ�ɫɟɬɢ, PR-ɦɟɧɟɞɠɟɪɵ�ɇɄɈ�ɫɬɚɥɤɢɜɚɸɬɫɹ�ɫ�ɧɟɤɨɬɨ-
ɪɵɦɢ�ɫɥɨɠɧɨɫɬɹɦɢ. ȼɨ�ɩɟɪɜɵɯ, ɧɚ�ɩɨɥɶɡɨɜɚɬɟɥɟɣ�ɫɨɰɢɚɥɶɧɵɯ�ɫɟɬɟɣ�ɟɠɟɞɧɟɜɧɨ�ɨɛɪɭɲɢɜɚɟɬɫɹ «ɥɚɜɢ-
ɧɚ» ɢɧɮɨɪɦɚɰɢɢ, ɨɛɪɚɛɨɬɚɬɶ, ɨɫɨɡɧɚɬɶ�ɤɨɬɨɪɨɸ�ɧɟ�ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ�ɜɨɡɦɨɠɧɵɦ. ȼɨ�ɜɬɨɪɵɯ, ɜɨɡɦɨɠɧɨ 
ɷɬɨ� ɛɭɞɟɬ� ɚɤɬɭɚɥɶɧɨ� ɧɟ� ɬɨɥɶɤɨ� ɞɥɹ� ɫɨɰɢɚɥɶɧɵɯ� ɫɟɬɟɣ,  ɧɨ� ɢ� ɞɥɹ� ɜɫɟɯ� ɤɚɝɚɥɨɜ� ɤɨɦɦɭɧɢɤɚɰɢɢ,  ɜ� ɬɨɦ 
ɱɢɫɥɟ, ɢ�ɞɥɹ�ɋɆɂ, ɱɬɨ�ɢɧɮɨɪɦɚɰɢɹ�ɨɛɟɫɰɟɧɢɜɚɟɬɫɹ. Ɍɟ�ɜɨɡɦɨɠɧɨɫɬɢ, ɜ�ɜɢɞɟ «ɥɚɣɤɚ», «ɪɟɩɨɫɬɚ», «ɩɨ-
ɞɟɥɢɬɶɫɹ», «ɪɚɫɫɤɚɡɚɬɶ� ɞɪɭɡɶɹɦ» ɪɚɧɟɟ� ɫɭɳɟɫɬɜɟɧɧɨ� ɩɨɦɨɝɚɥɢ� ɜɟɫɬɢ� ɤɨɦɦɭɧɢɤɚɰɢɸ� ɜ� ɫɨɰɢɚɥɶɧɵɯ 
ɫɟɬɹɯ, ɫɟɣɱɚɫ�ɷɬɚ�ɫɢɬɭɚɰɢɹ�ɤɨɪɟɧɧɵɦ�ɨɛɪɚɡɨɦ�ɦɟɧɹɟɬɫɹ�ɜ�ɧɟɝɚɬɢɜɧɭɸ�ɫɬɨɪɨɧɭ.  

Ɋɭɤɨɜɨɞɢɬɟɥɹɦ�ɧɟɤɨɦɦɟɪɱɟɫɤɨɣ�ɨɪɝɚɧɢɡɚɰɢɢ (ɥɸɛɨɣ�ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ) ɧɟ�ɫɬɨɢɬ�ɡɚɛɵɜɚɬɶ, ɱɬɨ 
ɩɪɚɜɢɥɶɧɚɹ� ɤɨɦɦɭɧɢɤɚɰɢɹ� ɢ� ɫɬɟɩɟɧɶ� ɨɤɚɡɵɜɚɟɦɨɣ� ɩɨɦɨɳɢ� ɧɭɠɞɚɸɳɢɦɫɹ� ɫɥɨɹɦ� ɧɚɫɟɥɟɧɢɹ, ɬɟɫɧɨ 
ɫɜɹɡɚɧɵ. Ɍɚɤɠɟ, ɫɬɨɢɬ� ɨɬɦɟɬɢɬɶ� ɫɥɟɞɭɸɳɟɟ: ɩɪɨɜɨɞɹ� ɫɨɩɨɫɬɚɜɢɬɟɥɶɧɵɣ� ɚɧɚɥɢɡ�ɦɟɠɞɭ� ɧɟɤɨɦɦɟɪɱɟ-
ɫɤɢɦɢ�ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɪɚɛɨɬɚɸɳɢɦɢ�ɜ�ɋɚɧɤɬ�ɉɟɬɟɪɛɭɪɝɟ, Ɇɨɫɤɜɟ, ɢ, ɪɚɛɨɬɚɸɳɢɦɢ�ɜ�ɪɟɝɢɨɧɚɯ, ɫɭ-



ɋɨɰɢɚɥɶɧɵɟ�ɫɬɪɭɤɬɭɪɵ, ɢɧɫɬɢɬɭɬɵ�ɢ�ɩɪɨɰɟɫɫɵ 
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ɳɟɫɬɜɭɟɬ�ɩɪɨɜɚɥ�ɜ�ɤɚɧɚɥɚɯ�ɤɨɦɦɭɧɢɤɚɰɢɢ. Ɇɵ�ɢɦɟɟɦ�ɜ�ɜɢɞɭ, ɱɬɨ�ɇɄɈ�ɜ�ɦɟɝɚɩɨɥɢɫɚɯ�ɚɤɬɢɜɧɨ�ɜɟɞɭɬ 
ɤɨɦɦɭɧɢɤɚɰɢɸ�ɫ�ɩɨɦɨɳɶɸ�ɫɨɰɢɚɥɶɧɵɯ�ɫɟɬɟɣ, ɚ�ɇɄɈ, ɧɚɯɨɞɹɳɢɟɫɹ�ɜ�ɪɟɝɢɨɧɚɯ, ɥɢɛɨ�ɤɪɚɣɧɟ�ɫɤɭɞɧɨ 
ɪɚɡɜɢɜɚɸɬ�ɷɬɭ�ɤɨɦɦɭɧɢɤɚɰɢɸ, ɥɢɛɨ�ɧɟ�ɪɚɡɜɢɜɚɸɬ�ɜɨɜɫɟ. ɇɚɦ�ɤɚɠɟɬɫɹ, ɱɬɨ�ɜ�ɷɬɨɦ�ɡɚɤɥɸɱɟɧɚ�ɛɨɥɶɲɚɹ 
ɨɲɢɛɤɚ, ɜɟɞɶ�ɪɚɛɨɬɚ�ɜ�ɫɨɰɢɚɥɶɧɵɯ�ɫɟɬɹɯ, ɩɪɢ�ɮɨɪɦɢɪɨɜɚɧɢɢ�ɰɟɥɟɜɨɣ�ɚɭɞɢɬɨɪɢɢ, ɦɨɠɟɬ�ɫɭɳɟɫɬɜɟɧɧɨ 
ɩɨɦɨɱɶ�ɜ�ɪɟɚɥɢɡɚɰɢɢ�ɬɟɯ�ɡɚɞɚɱ, ɤɨɬɨɪɵɟ�ɫɬɚɜɢɬ�ɞɥɹ�ɫɟɛɹ�ɇɄɈ.  

Ȼɢɛɥɢɨɝɪɚɮɢɱɟɫɤɢɣ�ɫɩɢɫɨɤ 
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