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Аннотация. ȼ� ɫɬɚɬɶɟ� ɩɪɟɞɫɬɚɜɥɟɧɵ� ɚɪɝɭɦɟɧɬɵ, ɨɛɨɫɧɨɜɵ-
ɜɚɸɳɢɟ� ɧɟɨɛɯɨɞɢɦɨɫɬɶ� ɤɨɦɩɥɟɤɫɧɨɝɨ� ɜɨɡɞɟɣɫɬɜɢɹ� ɧɚ� ɦɟɧɬɚ-
ɥɢɬɟɬ�ɪɭɫɫɤɨɝɨ�ɱɟɥɨɜɟɤɚ�ɫ�ɰɟɥɶɸ�ɦɢɧɢɦɢɡɚɰɢɢ�ɟɝɨ�ɧɟɝɚɬɢɜɧɨɝɨ 
ɜɥɢɹɧɢɹ. ɉɪɟɞɥɨɠɟɧɵ� ɢ� ɪɚɫɫɦɨɬɪɟɧɵ� ɬɪɢ� ɪɚɡɧɵɯ� ɩɨ� ɧɚɩɪɚɜ-
ɥɟɧɧɨɫɬɢ� ɩɪɨɝɪɚɦɦɵ, ɫɩɨɫɨɛɧɵɟ� ɢɡɦɟɧɢɬɶ� ɫɭɳɟɫɬɜɭɸɳɭɸ 
ɫɢɬɭɚɰɢɸ� ɧɚ� ɪɵɧɤɟ. Ⱥɪɝɭɦɟɧɬɢɪɨɜɚɧɚ� ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ� ɜɧɟ-
ɞɪɟɧɢɹ�ɩɨɞɨɛɧɵɯ�ɢɧɧɨɜɚɰɢɣ. 
Ключевые слова: ɬɭɪɢɫɬɫɤɢɣ� ɛɢɡɧɟɫ, ɨɪɝɚɧɢɡɚɰɢɹ� ɦɟɪɨɩɪɢɹ-
ɬɢɣ, ɦɟɧɬɚɥɢɬɟɬ�ɪɭɫɫɤɨɝɨ�ɱɟɥɨɜɟɤɚ, ɦɨɬɢɜɚɰɢɹ, ɢɧɧɨɜɚɰɢɢ. 
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THE MENTALITY OF THE STAFF 
IN THE HOTEL INDUSTRY 
OF RUSSIA 
Annotation. This article presents arguments justifying the need for 
an integrated impact on the mentality of the Russian people to mini-
mize its negative effect. Three different programs aimed at changing 
the existing situation on the market were proposed and considered. 
The expediency of introduction of such innovations is argued. 
Keywords: tourist business, organization of events, mentality of Rus-
sian people, motivation, innovations. 

 
Ɍɭɪɢɫɬɫɤɢɣ�ɛɢɡɧɟɫ�ɜɤɥɸɱɚɟɬ�ɜ�ɫɟɛɹ�ɦɧɨɠɟɫɬɜɨ�ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ�ɨɬɪɚɫɥɟɣ. Ɉɞɧɨɣ�ɢɡ�ɜɚɠɧɟɣ-

ɲɢɯ�ɹɜɥɹɟɬɫɹ�ɢɧɞɭɫɬɪɢɹ�ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɤɨɬɨɪɚɹ�ɜɵɫɬɭɩɚɟɬ�ɜ�ɪɨɥɢ «ɫɟɪɞɰɚ» ɬɭɪɢɫɬɫɤɨɝɨ�ɛɢɡɧɟɫɚ. ɇɚ 
ɩɟɪɜɵɣ�ɜɡɝɥɹɞ�ɝɨɫɬɢɧɢɱɧɚɹ�ɢɧɞɭɫɬɪɢɹ�ɤɚɠɟɬɫɹ�ɥɟɝɤɨɣ�ɜ�ɭɩɪɚɜɥɟɧɢɢ�ɢ�ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɣ�ɫ�ɬɨɱɤɢ�ɡɪɟ-
ɧɢɹ�ɩɨɥɭɱɚɟɦɨɣ�ɩɪɢɛɵɥɢ. Ⱦɟɣɫɬɜɢɬɟɥɶɧɨ, ɤɚɡɚɥɨɫɶ�ɛɵ, ɫɨɬɧɢ�ɬɵɫɹɱ�ɬɭɪɢɫɬɨɜ, ɩɭɬɟɲɟɫɬɜɭɸɳɢɯ�ɟɠɟ-
ɝɨɞɧɨ – ɨɝɪɨɦɧɚɹ�ɩɪɢɛɵɥɶ, ɤɨɬɨɪɚɹ «ɫɚɦɚ�ɢɞɟɬ�ɜ�ɪɭɤɢ». Ʉ�ɬɨɦɭ�ɠɟ�ɜ�ɫɨɜɪɟɦɟɧɧɨɦ�ɦɢɪɟ�ɜɫɟ�ɛɨɥɶɲɭɸ 
ɢ�ɛɨɥɶɲɭɸ�ɩɨɩɭɥɹɪɧɨɫɬɶ�ɩɪɢɨɛɪɟɬɚɸɬ�ɞɟɥɨɜɵɟ�ɦɟɪɨɩɪɢɹɬɢɹ, ɜ�ɤɚɱɟɫɬɜɟ�ɩɥɨɳɚɞɨɤ�ɞɥɹ�ɤɨɬɨɪɵɯ�ɤɥɢ-
ɟɧɬɵ�ɜɵɛɢɪɚɸɬ�ɝɨɫɬɢɧɢɰɵ�ɛɢɡɧɟɫ�ɤɥɚɫɫɚ.  

ɇɟ�ɫɟɤɪɟɬ, ɱɬɨ�ɝɪɚɦɨɬɧɨ�ɫɩɥɚɧɢɪɨɜɚɧɧɚɹ�ɤɨɦɦɭɧɢɤɚɰɢɹ�ɫɩɨɫɨɛɫɬɜɭɟɬ�ɩɪɢɛɥɢɠɟɧɢɸ�ɤ�ɩɨɫɬɚɜ-
ɥɟɧɧɵɦ�ɰɟɥɹɦ, ɚ�ɜ�ɦɢɪɟ�ɛɢɡɧɟɫɚ�ɧɟɜɨɡɦɨɠɧɨ�ɛɵɬɶ�ɭɫɩɟɲɧɵɦ�ɢ�ɧɚɯɨɞɢɬɶɫɹ�ɜ�ɢɡɨɥɹɰɢɢ�ɨɬ�ɩɚɪɬɧɟɪɨɜ�ɢ 
ɤɥɢɟɧɬɨɜ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɥɸɞɢ�ɢɡ�ɦɢɪɚ�ɛɢɡɧɟɫɚ�ɜɵɧɭɠɞɟɧɵ�ɩɪɢɛɟɝɚɬɶ�ɤ�ɨɪɝɚɧɢɡɚɰɢɢ�ɞɟɥɨɜɵɯ�ɦɟ-
ɪɨɩɪɢɹɬɢɣ� ɫ� ɰɟɥɶɸ� ɪɟɲɟɧɢɹ�ɪɹɞɚ� ɤɥɸɱɟɜɵɯ� ɡɚɞɚɱ. Ɉɞɧɚɤɨ� ɜɩɟɱɚɬɥɟɧɢɟ� ɛɟɡɨɛɥɚɱɧɨɫɬɢ�ɢ� ɩɪɨɫɬɨɬɵ 
ɭɩɪɚɜɥɟɧɢɹ�ɥɨɠɧɨ, ɨɫɨɛɟɧɧɨ� ɧɚ� ɪɨɫɫɢɣɫɤɨɦ�ɪɵɧɤɟ. Ⱥɤɰɟɧɬɢɪɭɹ� ɜɧɢɦɚɧɢɟ� ɧɚ� ɨɬɟɱɟɫɬɜɟɧɧɨɦ�ɪɵɧɤɟ 
ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ, ɫɬɨɢɬ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɧɚ�ɫɟɝɨɞɧɹɲɧɢɣ�ɞɟɧɶ�ɭ�ɧɚɫ�ɫɭɳɟɫɬɜɭɟɬ�ɪɹɞ�ɩɪɨɛɥɟɦ, ɫ�ɪɟɲɟ-
ɧɢɟɦ�ɤɨɬɨɪɵɯ�ɧɟ�ɫɬɨɢɬ�ɡɚɬɹɝɢɜɚɬɶ [4]. ɉɨɦɢɦɨ�ɪɚɡɥɢɱɧɵɯ�ɩɪɢɱɢɧ�ɢɯ�ɜɨɡɧɢɤɧɨɜɟɧɢɹ, ɜɫɟ�ɷɬɢ�ɩɪɨɛɥɟ-
ɦɵ�ɢɦɟɸɬ�ɨɞɢɧ�ɨɛɨɛɳɚɸɳɢɣ�ɮɚɤɬɨɪ – ɦɟɧɬɚɥɢɬɟɬ�ɪɭɫɫɤɨɝɨ�ɱɟɥɨɜɟɤɚ.  

Ɇɟɧɬɚɥɢɬɟɬ, ɜ� ɫɜɨɸ� ɨɱɟɪɟɞɶ, ɩɪɟɞɫɬɚɜɥɹɟɬ� ɫɨɛɨɣ� ɫɨɜɨɤɭɩɧɨɫɬɶ� ɪɚɡɥɢɱɧɵɯ� ɤɭɥɶɬɭɪɧɵɯ� ɨɫɨ-
ɛɟɧɧɨɫɬɟɣ�ɢ�ɭɫɬɚɧɨɜɨɤ.  ȼ�ɫɜɹɡɢ�ɫ�ɷɬɢɦ�ɯɨɬɟɥɨɫɶ�ɛɵ�ɡɚɬɪɨɧɭɬɶ�ɬɚɤɢɟ�ɜɚɠɧɵɟ�ɜɨɩɪɨɫɵ,  ɤɚɤ�ɝɪɚɦɨɬɧɚɹ 
ɨɪɝɚɧɢɡɚɰɢɹ�ɞɟɹɬɟɥɶɧɨɫɬɢ�ɢ�ɩɪɢɦɟɧɟɧɢɟ�ɚɤɬɭɚɥɶɧɵɯ�ɧɨɜɲɟɫɬɜ, ɤɚɤ�ɞɜɢɠɭɳɚɹ�ɫɢɥɚ, ɫɩɨɫɨɛɧɚɹ�ɭɞɨɜ-
ɥɟɬɜɨɪɢɬɶ�ɫɨɬɪɭɞɧɢɤɨɜ�ɢ�ɩɪɢɧɟɫɬɢ�ɩɪɢɛɵɥɶ�ɤɨɦɩɚɧɢɢ, ɢ�ɦɨɬɢɜɚɰɢɹ�ɫɨɬɪɭɞɧɢɤɨɜ�ɢ�ɟɟ�ɪɨɥɶ�ɜ�ɛɨɪɶɛɟ�ɫ 
ɧɟɝɚɬɢɜɧɵɦ�ɞɟɣɫɬɜɢɟɦ�ɦɟɧɬɚɥɢɬɟɬɚ. 

ɐɟɥɶ�ɢɫɫɥɟɞɨɜɚɧɢɹ�ɡɚɤɥɸɱɚɟɬɫɹ�ɜ�ɩɨɢɫɤɟ�ɚɤɬɭɚɥɶɧɵɯ�ɢ�ɞɟɣɫɬɜɟɧɧɵɯ�ɫɩɨɫɨɛɨɜ�ɭɫɬɪɚɧɟɧɢɹ�ɧɟ-
ɝɚɬɢɜɧɨ�ɞɟɣɫɬɜɭɸɳɢɯ�ɮɚɤɬɨɪɨɜ�ɧɚ�ɞɚɥɶɧɟɣɲɟɟ�ɪɚɡɜɢɬɢɟ�ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ�ɪɵɧɤɚ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ. 

© ɋɨɥɧɰɟɜɚ�Ɉ�Ƚ., Ɇɟɳɟɪɹɤɨɜɚ�Ɇ�ɋ., 2017 
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Ⱥɤɬɭɚɥɶɧɨɫɬɶ� ɬɟɦɵ� ɢɫɫɥɟɞɨɜɚɧɢɹ� ɨɛɭɫɥɨɜɥɟɧɚ� ɬɟɦ, ɱɬɨ� ɨɛɴɟɤɬɵ� ɢɧɞɭɫɬɪɢɢ� ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 
ɫɨɡɞɚɸɬ�ɢɦɢɞɠ�ɫɬɪɚɧɵ, ɩɨɷɬɨɦɭ�ɜɚɠɧɨ�ɫɥɟɞɢɬɶ�ɡɚ�ɢɡɦɟɧɟɧɢɹɦɢ�ɢ�ɧɨɜɢɧɤɚɦɢ, ɩɪɢɦɟɧɹɬɶ�ɢɯ�ɜ�ɫɜɨɟɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɜɵɲɚɹ�ɬɟɦ�ɫɚɦɵɦ�ɭɪɨɜɟɧɶ�ɫɟɪɜɢɫɚ�ɢ�ɦɢɧɢɦɢɡɢɪɭɹ�ɜɥɢɹɧɢɟ�ɦɟɧɬɚɥɢɬɟɬɚ. 

ɉɨ� ɨɛɪɚɡɭ�ɞɟɣɫɬɜɢɣ�ɪɭɫɫɤɨɝɨ�ɱɟɥɨɜɟɤɚ�ɦɨɠɧɨ�ɧɚɡɜɚɬɶ�ɤɨɧɫɟɪɜɚɬɨɪɨɦ, ɱɬɨ�ɜɵɪɚɠɚɟɬɫɹ�ɜ� ɫɨ-
ɩɪɨɬɢɜɥɟɧɢɢ�ɥɸɛɵɦ�ɢɡɦɟɧɟɧɢɹɦ, ɚ�ɡɚɱɚɫɬɭɸ�ɞɚɠɟ�ɜ�ɧɟɠɟɥɚɧɢɢ�ɢɯ�ɩɪɢɧɹɬɶ�ɢ�ɢɡɦɟɧɢɬɶ�ɩɪɢɜɵɱɧɵɣ 
ɭɤɥɚɞ. ɇɟɥɶɡɹ�ɧɟ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɫɟɝɨɞɧɹ�ɜ�Ɋɨɫɫɢɢ�ɫɭɳɟɫɬɜɭɟɬ�ɨɝɪɨɦɧɨɟ�ɤɨɥɢɱɟɫɬɜɨ�ɨɬɟɥɟɣ, ɪɚɛɨɬɚɸ-
ɳɢɯ «ɩɨɞ�ɮɥɚɝɨɦ» ɤɪɭɩɧɵɯ�ɝɨɫɬɢɧɢɱɧɵɯ�ɫɟɬɟɣ. ɂ�ɤɚɠɟɬɫɹ, ɱɬɨ�ɤ�ɷɬɨɦɭ�ɫɟɝɦɟɧɬɭ�ɪɵɧɤɚ�ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ� ɩɪɨɛɥɟɦɚ� ɦɟɧɬɚɥɢɬɟɬɚ� ɧɟ� ɢɦɟɟɬ� ɨɬɧɨɲɟɧɢɹ, ɬɚɤ� ɤɚɤ� ɫɭɳɟɫɬɜɭɸɬ� ɨɩɪɟɞɟɥɟɧɧɵɟ «ɛɪɟɧɞɨɜɵɟ» 
ɧɨɪɦɵ,  ɨɛɹɡɚɬɟɥɶɧɵɟ�ɤ�ɢɫɩɨɥɧɟɧɢɸ.  Ɉɞɧɚɤɨ,  ɢ� ɡɞɟɫɶ�ɧɟ�ɜɫɟ� ɬɚɤ� ɝɥɚɞɤɨ,  ɤɚɤ�ɯɨɬɟɥɨɫɶ�ɛɵ.  Ⱦɟɣɫɬɜɢ-
ɬɟɥɶɧɨ,  ɫɬɚɧɞɚɪɬɵ�ɫɟɬɢ�ɜɵɩɨɥɧɹɸɬɫɹ,  ɧɨ�ɜɫɟ,  ɱɬɨ�ɫɜɵɲɟ�ɩɨɦɟɬɤɢ «ɨɛɹɡɚɬɟɥɶɧɨ» ɨɫɬɚɟɬɫɹ�ɛɟɡ�ɜɧɢɦɚ-
ɧɢɹ.  

ɉɨ� ɫɭɬɢ�ɧɚɦ�ɧɟ�ɧɭɠɧɨ�ɞɚɠɟ�ɧɢɱɟɝɨ�ɩɪɢɞɭɦɵɜɚɬɶ, ɯɨɬɹ� ɛɵ�ɩɪɨɫɬɨ�ɚɤɬɢɜɧɨ�ɢɫɩɨɥɶɡɨɜɚɬɶ� ɬɨ, 
ɱɬɨ�ɭɠɟ�ɩɪɢɞɭɦɚɥɢ�ɞɨ�ɧɚɫ, ɱɬɨɛɵ «ɢɞɬɢ�ɜ�ɧɨɝɭ�ɫɨ�ɜɪɟɦɟɧɟɦ» ɢ�ɫɨɫɬɚɜɥɹɬɶ�ɞɨɫɬɨɣɧɭɸ�ɤɨɧɤɭɪɟɧɰɢɸ 
ɡɚɩɚɞɧɵɦ�ɨɬɟɥɹɦ. Ɍɚɤ, ɧɚɩɪɢɦɟɪ, ɫɟɬɶ� ɨɬɟɥɟɣ Marriott ɚɤɬɢɜɧɨ� ɢɫɩɨɥɶɡɭɟɬ� ɜɟɫɶɦɚ� ɢɧɬɟɪɟɫɧɭɸ�ɩɪɨ-
ɝɪɚɦɦɭ – meetings imagined – ɤɨɬɨɪɚɹ�ɩɨɡɜɨɥɹɟɬ�ɩɨɥɭɱɢɬɶ�ɚɤɬɭɚɥɶɧɵɟ�ɫɨɜɟɬɵ�ɢ� ɭɡɧɚɬɶ�ɨ�ɩɨɫɥɟɞɧɢɯ 
ɬɟɧɞɟɧɰɢɹɯ�ɨɬ�ɷɤɫɩɟɪɬɨɜ�ɜ�ɫɮɟɪɟ�ɨɪɝɚɧɢɡɚɰɢɢ�ɬɨɪɠɟɫɬɜɟɧɧɵɯ�ɢ�ɞɟɥɨɜɵɯ�ɦɟɪɨɩɪɢɹɬɢɣ [7]. Ɉɞɧɚɤɨ�ɜ 
Ɋɨɫɫɢɢ�ɫɪɟɞɢ�ɨɬɟɥɟɣ�ɞɚɧɧɨɣ�ɫɟɬɢ�ɷɬɚ�ɩɪɨɝɪɚɦɦɚ�ɧɟ�ɩɨɥɶɡɭɟɬɫɹ�ɩɨɩɭɥɹɪɧɨɫɬɶɸ�ɢ�ɞɨɥɠɧɵɦ�ɢɧɬɟɪɟɫɨɦ. 

ɉɨɱɟɦɭ�ɬɚɤ�ɜɚɠɧɨ�ɧɚɭɱɢɬɶɫɹ�ɢɫɩɨɥɶɡɨɜɚɬɶ�ɩɨɞɨɛɧɵɟ�ɢɧɫɬɪɭɦɟɧɬɵ�ɜ�ɫɜɨɟɣ�ɞɟɹɬɟɥɶɧɨɫɬɢ? Ⱦɟ-
ɥɨ�ɜ�ɬɨɦ, ɱɬɨ�ɩɪɢɜɵɤɲɢɟ�ɤ�ɨɩɪɟɞɟɥɟɧɧɨɦɭ�ɭɪɨɜɧɸ�ɫɟɪɜɢɫɚ�ɢɧɨɫɬɪɚɧɧɵɟ�ɬɭɪɢɫɬɵ�ɨɠɢɞɚɸɬ�ɭɜɢɞɟɬɶ�ɬɨ 
ɠɟ�ɫɚɦɨɟ�ɢ�ɧɚ�ɪɨɫɫɢɣɫɤɨɦ�ɪɵɧɤɟ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ. Ɉɛɧɚɪɭɠɢɜ�ɧɢɡɤɢɣ�ɭɪɨɜɟɧɶ�ɫɟɪɜɢɫɚ�ɢ�ɢɫɩɨɥɶɡɨ-
ɜɚɧɢɟ�ɞɚɜɧɨ�ɭɫɬɚɪɟɜɲɢɯ�ɧɨɪɦ, ɝɨɫɬɶ�ɜɪɹɞ�ɥɢ�ɜɟɪɧɟɬɫɹ�ɤ�ɧɚɦ, ɚ�ɱɬɨ�ɟɳɟ�ɯɭɠɟ – ɫɞɟɥɚɟɬ�ɧɟ�ɫɚɦɭɸ�ɥɭɱ-
ɲɭɸ�ɪɟɤɥɚɦɭ�ɜ�ɫɜɨɢɯ�ɤɪɭɝɚɯ.  

Ⱦɪɭɝɨɣ�ɩɪɨɛɥɟɦɨɣ�ɹɜɥɹɟɬɫɹ�ɧɟɞɨɫɬɚɬɨɱɧɚɹ�ɦɨɬɢɜɚɰɢɹ�ɩɟɪɫɨɧɚɥɚ. ɇɚɩɪɢɦɟɪ, ɡɚ�ɝɪɚɧɢɰɟɣ�ɫɭ-
ɳɟɫɬɜɭɟɬ�ɨɫɨɛɚɹ�ɫɢɫɬɟɦɚ�ɩɨɨɳɪɟɧɢɣ, ɤɨɬɨɪɵɟ�ɫɬɚɪɚɸɬɫɹ�ɡɚɫɥɭɠɢɬɶ�ɫɨɬɪɭɞɧɢɤɢ. ɍ�ɧɚɫ�ɠɟ�ɡɚ�ɨɫɧɨɜɭ 
ɩɪɢɧɹɬɚ «ɤɚɪɚɬɟɥɶɧɚɹ» ɫɢɫɬɟɦɚ – ɬ�ɟ. ɫɨɬɪɭɞɧɢɤɚ�ɪɭɝɚɸɬ�ɡɚ�ɨɲɢɛɤɢ, ɚ�ɡɚ�ɞɨɫɬɢɠɟɧɢɹ�ɨɧ�ɧɟ�ɩɨɥɭɱɚɟɬ 
ɧɢɤɚɤɨɣ�ɩɨɯɜɚɥɵ.  

ȼɚɠɧɨɫɬɶ�ɦɨɬɢɜɚɰɢɢ�ɩɟɪɫɨɧɚɥɚ�ɞɥɹ�ɞɨɫɬɢɠɟɧɢɹ�ɷɮɮɟɤɬɢɜɧɨɣ�ɨɪɝɚɧɢɡɚɰɢɢ�ɞɟɹɬɟɥɶɧɨɫɬɢ�ɨɬ-
ɦɟɱɚɥɢ�ɜ�ɫɜɨɢɯ�ɬɪɭɞɚɯ� ɟɳɟ�Ɏ. Ɍɟɣɥɨɪ, ɤɨɬɨɪɵɣ�ɜɵɫɬɭɩɚɥ� ɡɚ�ɩɨɨɳɪɟɧɢɟ�ɧɚɢɛɨɥɟɟ�ɢɧɢɰɢɚɬɢɜɧɵɯ�ɢ 
ɬɪɭɞɨɥɸɛɢɜɵɯ� ɫɨɬɪɭɞɧɢɤɨɜ� ɢ� ȼ. ȼɪɭɦ, ɩɨɞɱɟɪɤɢɜɚɜɲɢɣ� ɜ� ɫɜɨɢɯ� ɢɫɫɥɟɞɨɜɚɧɢɹɯ, ɱɬɨ� ɦɚɤɫɢɦɚɥɶɧɨ 
ɩɪɨɞɭɤɬɢɜɧɨ�ɫɨɬɪɭɞɧɢɤɢ�ɛɭɞɭɬ�ɪɚɛɨɬɚɬɶ�ɬɨɥɶɤɨ�ɜ�ɫɥɭɱɚɟ, ɤɨɝɞɚ�ɭ�ɧɢɯ�ɟɫɬɶ�ɭɜɟɪɟɧɧɨɫɬɶ, ɱɬɨ�ɢɯ�ɧɚɞɟ-
ɠɞɵ�ɨɩɪɚɜɞɚɸɬɫɹ [3]. ɉɨɷɬɨɦɭ, ɫɨɝɥɚɫɧɨ� ɬɟɨɪɢɢ� ɨɠɢɞɚɧɢɹ, ɭɫɩɟɲɧɵɣ� ɪɭɤɨɜɨɞɢɬɟɥɶ� ɞɨɥɠɟɧ� ɭɦɟɬɶ 
ɩɨɤɚɡɚɬɶ�ɫɜɨɢɦ�ɩɨɞɱɢɧɟɧɧɵɦ, ɱɬɨ�ɜɫɟ�ɢɯ�ɭɫɢɥɢɹ, ɧɚɩɪɚɜɥɟɧɧɵɟ�ɧɚ�ɪɟɚɥɢɡɚɰɢɸ�ɡɚɞɚɱ�ɢ�ɞɨɫɬɢɠɟɧɢɟ 
ɰɟɥɟɣ�ɨɪɝɚɧɢɡɚɰɢɢ, ɜ�ɫɤɨɪɨɦ�ɜɪɟɦɟɧɢ�ɩɪɢɜɟɞɭɬ�ɢ�ɤ�ɞɨɫɬɢɠɟɧɢɸ�ɢɯ�ɫɨɛɫɬɜɟɧɧɵɯ�ɰɟɥɟɣ. 

ɋɨ� ɜɪɟɦɟɧ�Ɏ. Ɍɟɣɥɨɪɚ�ɦɧɨɝɨɟ� ɢɡɦɟɧɢɥɨɫɶ, ɧɨ� ɡɧɚɱɢɦɨɫɬɶ�ɦɨɬɢɜɚɰɢɢ� ɨɫɬɚɥɚɫɶ�ɧɟɢɡɦɟɧɧɨɣ. 
Ɇɨɬɢɜɢɪɨɜɚɧɧɵɟ�ɫɨɬɪɭɞɧɢɤɢ�ɩɨ�ɩɪɟɠɧɟɦɭ�ɪɚɛɨɬɚɸɬ�ɜ�ɪɚɡɵ�ɥɭɱɲɟ�ɧɟɦɨɬɢɜɢɪɨɜɚɧɧɵɯ, ɱɬɨ�ɱɪɟɡɜɵ-
ɱɚɣɧɨ�ɜɚɠɧɨ�ɜ�ɝɨɫɬɢɧɢɱɧɨɣ�ɫɮɟɪɟ. Ƚɨɪɚɡɞɨ�ɩɪɢɹɬɧɟɟ�ɛɵɬɶ�ɝɨɫɬɟɦ�ɨɬɟɥɹ, ɩɟɪɫɨɧɚɥ�ɤɨɬɨɪɨɝɨ�ɜɚɦ�ɞɟɣ-
ɫɬɜɢɬɟɥɶɧɨ�ɪɚɞ, ɤɚɤ�ɢ�ɞɨɥɠɧɨ�ɛɵɬɶ�ɜ�ɤɚɠɞɨɣ�ɝɨɫɬɢɧɢɰɟ. 

ȼɫɟ�ɜɵɲɟɫɤɚɡɚɧɧɨɟ�ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ�ɨ�ɧɟɨɛɯɨɞɢɦɨɫɬɢ�ɜɜɟɞɟɧɢɹ�ɜ�ɞɟɣɫɬɜɢɟ�ɨɩɪɟɞɟɥɟɧɧɵɯ�ɢɧ-
ɧɨɜɚɰɢɣ, ɤɨɬɨɪɵɟ�ɩɨɦɨɝɭɬ�ɜɵɜɟɫɬɢ�ɨɬɟɱɟɫɬɜɟɧɧɵɣ�ɪɵɧɨɤ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɧɚ�ɧɨɜɵɣ�ɭɪɨɜɟɧɶ. ɇɚɞɨ 
ɛɵɬɶ� ɝɨɬɨɜɵɦ� ɤ� ɩɟɪɟɦɟɧɚɦ, ɧɟ� ɡɚɰɢɤɥɢɜɚɬɶɫɹ�ɧɚ�ɨɩɵɬɟ� ɩɪɨɲɥɵɯ�ɩɨɤɨɥɟɧɢɣ� ɢ� ɛɵɬɶ� ɨɬɤɪɵɬɵɦ�ɞɥɹ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ�ɫɨɜɪɟɦɟɧɧɵɯ�ɩɪɨɝɪɚɦɦ�ɢ�ɬɟɯɧɨɥɨɝɢɣ, ɟɫɥɢ�ɷɬɨ�ɞɟɣɫɬɜɢɬɟɥɶɧɨ�ɦɨɠɟɬ�ɩɨɦɨɱɶ�ɩɨɛɨɪɨɬɶ 
ɧɟɝɚɬɢɜɧɭɸ�ɫɬɨɪɨɧɭ�ɦɟɧɬɚɥɢɬɟɬɚ�ɪɭɫɫɤɨɝɨ�ɱɟɥɨɜɟɤɚ, ɫɨɯɪɚɧɢɜ�ɩɪɢ�ɷɬɨɦ�ɧɚɲɭ�ɝɨɫɬɟɩɪɢɢɦɧɨɫɬɶ. 

ɂɧɞɭɫɬɪɢɹ�ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ – ɷɬɨ�ɦɨɳɧɚɹ�ɫɢɫɬɟɦɚ�ɯɨɡɹɣɫɬɜɚ�ɪɟɝɢɨɧɚ�ɢ�ɜɚɠɧɵɣ�ɫɨɫɬɚɜɥɹɸɳɢɣ 
ɷɥɟɦɟɧɬ�ɷɤɨɧɨɦɢɤɢ, ɢɡ�ɷɬɨɝɨ�ɫɥɟɞɭɟɬ, ɱɬɨ «ɡɞɨɪɨɜɶɟ» ɧɚɰɢɨɧɚɥɶɧɨɣ�ɷɤɨɧɨɦɢɤɢ�ɨɱɟɧɶ�ɫɢɥɶɧɨ�ɡɚɜɢɫɢɬ 
ɨɬ� ɜɨɡɞɟɣɫɬɜɢɹ� ɪɚɡɥɢɱɧɵɯ�ɮɚɤɬɨɪɨɜ. Ⱦɥɹ� ɪɨɫɫɢɣɫɤɨɝɨ� ɪɵɧɤɚ� ɝɨɫɬɢɧɢɱɧɵɣ�ɛɢɡɧɟɫ� ɩɪɟɞɫɬɚɜɥɹɟɬ� ɨɝ-
ɪɨɦɧɵɣ�ɩɨɬɟɧɰɢɚɥ, ɧɚɩɪɚɜɥɟɧɧɵɣ�ɧɚ�ɪɚɡɜɢɬɢɟ�ɷɤɨɧɨɦɢɤɢ�ɫɬɪɚɧɵ. Ɉɛɴɟɤɬɵ�ɢɧɞɭɫɬɪɢɢ�ɝɨɫɬɟɩɪɢɢɦɫɬ-



ɋɨɰɢɚɥɶɧɵɟ�ɫɬɪɭɤɬɭɪɵ, ɢɧɫɬɢɬɭɬɵ�ɢ�ɩɪɨɰɟɫɫɵ 
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ɜɚ�ɫɨɡɞɚɸɬ�ɢɦɢɞɠ�ɪɟɝɢɨɧɚ, ɩɨɷɬɨɦɭ�ɜɚɠɧɨ�ɫɥɟɞɢɬɶ�ɡɚ�ɢɡɦɟɧɟɧɢɹɦɢ�ɢ�ɧɨɜɢɧɤɚɦɢ�ɝɨɫɬɢɧɢɱɧɨɝɨ�ɛɢɡ-
ɧɟɫɚ, ɩɪɢɦɟɧɹɬɶ� ɢɯ� ɜ� ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɜɵɲɚɹ� ɬɟɦ� ɫɚɦɵɦ� ɭɪɨɜɟɧɶ� ɫɟɪɜɢɫɚ� ɢ� ɦɢɧɢɦɢɡɢɪɭɹ� ɜɥɢɹɧɢɟ 
ɦɟɧɬɚɥɢɬɟɬɚ. Ɍɚɤ�ɤɚɤ�ɥɸɛɵɟ�ɢɡɦɟɧɟɧɢɹ�ɜ�ɷɤɨɧɨɦɢɤɟ�ɨɬɞɟɥɶɧɵɯ�ɪɟɝɢɨɧɨɜ�ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ�ɢ�ɜ�ɡɧɚɱɢ-
ɬɟɥɶɧɨɣ�ɦɟɪɟ�ɜɥɢɹɸɬ�ɜ�ɰɟɥɨɦ�ɧɚ�ɫɢɬɭɚɰɢɸ�ɜ�Ɋɨɫɫɢɢ [2]. 

ɉɨɞɪɨɛɧɨɟ�ɢɡɭɱɟɧɢɟ�ɢ�ɫɪɚɜɧɢɬɟɥɶɧɵɣ�ɚɧɚɥɢɡ�ɞɟɹɬɟɥɶɧɨɫɬɢ�ɪɹɞɚ�ɝɨɫɬɢɧɢɱɧɵɯ�ɫɟɬɟɣ�ɡɚ�ɪɭɛɟ-
ɠɨɦ�ɢ�ɜ�Ɋɨɫɫɢɢ�ɩɨɡɜɨɥɹɟɬ�ɪɚɡɪɚɛɨɬɚɬɶ�ɩɟɪɜɨɧɚɱɚɥɶɧɵɣ «ɩɚɤɟɬ�ɢɧɧɨɜɚɰɢɣ» ɞɥɹ�ɜɧɟɞɪɟɧɢɹ�ɧɚ�ɨɬɟɱɟɫɬ-
ɜɟɧɧɵɣ�ɪɵɧɨɤ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ. ȼ�ɧɟɝɨ�ɜɯɨɞɢɬ�ɬɪɢ�ɪɚɡɧɵɯ�ɩɨ�ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ�ɩɪɨɝɪɚɦɦɵ [1]: 

1) «Designer of your event» – ɝɨɫɬɢɧɢɱɧɨɟ� ɩɪɢɥɨɠɟɧɢɟ, ɤɨɬɨɪɨɟ� ɩɨɦɨɠɟɬ� ɝɨɫɬɹɦ� ɫɚɦɨɫɬɨɹ-
ɬɟɥɶɧɨ «ɤɨɧɫɬɪɭɢɪɨɜɚɬɶ» ɦɟɪɨɩɪɢɹɬɢɟ; 

2) «Be in touch» – ɝɨɫɬɢɧɢɱɧɨɟ� ɩɪɢɥɨɠɟɧɢɟ, ɤɨɬɨɪɨɟ� ɩɨɦɨɠɟɬ� ɭɞɨɜɥɟɬɜɨɪɢɬɶ� ɥɸɛɨɣ� ɡɚɩɪɨɫ 
ɨɪɝɚɧɢɡɚɬɨɪɚ�ɜ�ɦɚɤɫɢɦɚɥɶɧɨ�ɫɠɚɬɵɟ�ɫɪɨɤɢ;  

3)  «Work hard and travel brilliantly» – ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ�ɩɪɨɝɪɚɦɦɚ�ɦɨɬɢɜɚɰɢɢ�ɞɥɹ�ɫɨɬɪɭɞ-
ɧɢɤɨɜ�ɨɬɞɟɥɚ�ɩɨ�ɨɪɝɚɧɢɡɚɰɢɢ�ɦɟɪɨɩɪɢɹɬɢɣ.  

ȼ�ɤɚɱɟɫɬɜɟ�ɨɛɨɫɧɨɜɚɧɢɹ�ɧɟɨɛɯɨɞɢɦɨɫɬɢ�ɩɪɢɦɟɧɟɧɢɹ�ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɯ�ɢɧɧɨɜɚɰɢɣ�ɫɥɟɞɭɟɬ 
ɩɪɢɜɟɫɬɢ�ɢɯ�ɨɛɳɢɟ�ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ. ɗɬɢ�ɩɨɤɚɡɚɬɟɥɢ�ɧɚɝɥɹɞɧɨ�ɩɪɨɞɟɦɨɧɫɬɪɢɪɭɸɬ�ɬɨɬ�ɷɮɮɟɤɬ, ɤɨɬɨ-
ɪɵɣ�ɦɨɠɧɨ�ɛɭɞɟɬ�ɞɨɫɬɢɱɶ�ɩɨɫɪɟɞɫɬɜɨɦ�ɩɪɢɦɟɧɟɧɢɹ�ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ�ɧɨɜɲɟɫɬɜ. 

ɂɬɚɤ, ɩɟɪɜɚɹ� ɢɧɧɨɜɚɰɢɹ – «Designer of your event» – ɧɨɫɢɬ� ɜɢɞ� ɩɪɢɥɨɠɟɧɢɹ, ɤɨɬɨɪɨɟ� ɛɭɞɟɬ 
ɞɨɫɬɭɩɧɨ�ɞɥɹ�ɫɤɚɱɢɜɚɧɢɹ�ɧɚ�ɥɸɛɨɣ�ɨɩɟɪɚɰɢɨɧɧɨɣ�ɫɢɫɬɟɦɟ�ɫ�ɨɮɢɰɢɚɥɶɧɨɝɨ�ɫɚɣɬɚ�ɤɨɦɩɚɧɢɢ. ɉɪɨɜɟɫɬɢ 
ɫɪɚɜɧɟɧɢɟ� ɫ� ɩɨɞɨɛɧɵɦɢ� ɨɬɟɱɟɫɬɜɟɧɧɵɦɢ� ɢɥɢ� ɦɢɪɨɜɵɦɢ� ɚɧɚɥɨɝɚɦɢ�ɧɟ� ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ� ɜɨɡɦɨɠɧɵɦ, 
ɩɨɫɤɨɥɶɤɭ�ɷɬɨ�ɚɛɫɨɥɸɬɧɨ�ɧɨɜɵɣ�ɮɨɪɦɚɬ�ɩɪɨɝɪɚɦɦɵ, ɪɚɧɟɟ�ɧɟ�ɢɫɩɨɥɶɡɨɜɚɜɲɢɣɫɹ�ɜ�ɫɮɟɪɟ�ɝɨɫɬɢɧɢɱɧɨ-
ɝɨ�ɛɢɡɧɟɫɚ. ɂɦɟɧɧɨ�ɷɬɨ�ɢ�ɞɟɥɚɟɬ�ɩɪɢɥɨɠɟɧɢɟ�ɟɳɟ�ɛɨɥɟɟ�ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɦ�ɞɥɹ�ɩɨɬɪɟɛɢɬɟɥɟɣ.  

ɋɬɨɢɬ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɩɨɬɪɟɛɢɬɟɥɹɦɢ�ɞɚɧɧɨɝɨ�ɩɪɢɥɨɠɟɧɢɹ�ɫɬɚɧɭɬ: ɧɨɜɵɟ�ɤɥɢɟɧɬɵ�ɝɨɫɬɢɧɢɰɵ, 
ɤɨɬɨɪɵɟ�ɚɛɫɨɥɸɬɧɨ�ɧɟ�ɡɧɚɤɨɦɵ�ɫ�ɩɥɨɳɚɞɤɚɦɢ�ɨɬɟɥɹ�ɢ�ɩɪɨɱɟɣ�ɢɧɮɨɪɦɚɰɢɟɣ�ɨ�ɧɟɦ, ɩɨɫɬɨɹɧɧɵɟ�ɤɥɢ-
ɟɧɬɵ�ɨɬɟɥɹ, ɞɥɹ�ɤɨɬɨɪɵɯ�ɩɪɢɥɨɠɟɧɢɟ�ɫɬɚɧɟɬ�ɩɪɢɹɬɧɵɦ�ɛɨɧɭɫɨɦ�ɢ�ɫɩɨɫɨɛɨɦ�ɩɪɢɜɧɟɫɬɢ�ɜ�ɫɜɨɢ�ɦɟɪɨ-
ɩɪɢɹɬɢɹ�ɱɬɨ�ɬɨ�ɧɨɜɨɟ, ɫɚɦɢ�ɤɨɨɪɞɢɧɚɬɨɪɵ�ɦɟɪɨɩɪɢɹɬɢɣ, ɩɨɫɤɨɥɶɤɭ�ɨɬɬɭɞɚ�ɨɧɢ�ɛɭɞɭɬ�ɩɨɥɭɱɚɬɶ�ɩɨɥ-
ɧɭɸ�ɢɧɮɨɪɦɚɰɢɸ�ɨɬ�ɤɥɢɟɧɬɚ, ɧɟɨɛɯɨɞɢɦɭɸ�ɞɥɹ�ɨɪɝɚɧɢɡɚɰɢɢ�ɤɨɧɤɪɟɬɧɨɝɨ�ɦɟɪɨɩɪɢɹɬɢɹ. 

ȼ�ɩɨɫɥɟɞɧɟɟ�ɜɪɟɦɹ�ɬɪɟɛɨɜɚɧɢɹ�ɤɥɢɟɧɬɨɜ�ɜɨɡɪɚɫɬɚɸɬ�ɫ�ɤɚɠɞɵɦ�ɞɧɟɦ, ɭɞɢɜɢɬɶ�ɢɯ�ɱɟɦ�ɬɨ�ɧɨɜɵɦ 
ɤɪɚɣɧɟ�ɫɥɨɠɧɨ, ɧɨ�ɩɪɢɥɨɠɟɧɢɟ «Designer of your event» ɫɦɨɠɟɬ�ɫɩɪɚɜɢɬɶɫɹ�ɫ�ɷɬɨɣ�ɡɚɞɚɱɟɣ. ɋɨɨɬɜɟɬ-
ɫɬɜɟɧɧɨ, ɩɪɢɹɬɧɨ�ɭɞɢɜɥɟɧɧɵɟ�ɤɥɢɟɧɬɵ�ɜɨɡɧɚɝɪɚɞɹɬ�ɤɨɦɩɚɧɢɸ�ɩɨɜɵɲɟɧɢɟɦ�ɫɜɨɟɣ�ɥɨɹɥɶɧɨɫɬɢ�ɤ�ɧɟɣ.  

Ⱥɤɰɟɧɬɢɪɭɹ�ɜɧɢɦɚɧɢɟ�ɧɚ�ɩɪɟɢɦɭɳɟɫɬɜɚɯ, ɤɨɬɨɪɵɟ�ɞɚɧɧɨɟ�ɩɪɢɥɨɠɟɧɢɟ�ɫɩɨɫɨɛɧɨ�ɛɭɞɟɬ�ɨɛɟɫ-
ɩɟɱɢɬɶ�ɫɜɨɢɦ�ɩɨɥɶɡɨɜɚɬɟɥɹɦ, ɜɨ�ɩɟɪɜɵɯ, ɫɬɨɢɬ�ɨɬɦɟɬɢɬɶ�ɬɨ, ɱɬɨ�ɨɧɨ�ɩɨɦɨɠɟɬ�ɤɥɢɟɧɬɭ: ɨɡɧɚɤɨɦɢɬɶɫɹ 
ɫ�ɢɦɟɸɳɢɦɢɫɹ�ɩɥɨɳɚɞɤɚɦɢ�ɨɬɟɥɹ�ɫ�ɩɨɦɨɳɶɸ 3D ɷɤɫɤɭɪɫɢɢ, ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ�ɫɨɫɬɚɜɢɬɶ�ɢɧɞɢɜɢɞɭɚɥɶ-
ɧɵɣ�ɤɨɧɮɟɪɟɧɰ�ɩɚɤɟɬ, ɫɨɡɞɚɬɶ�ɪɚɫɫɚɞɤɭ� ɝɨɫɬɟɣ� ɞɥɹ� ɫɜɨɟɝɨ�ɦɟɪɨɩɪɢɹɬɢɹ, ɜɵɛɪɚɬɶ�ɢɦɟɸɳɟɟɫɹ�ɦɟɧɸ 
ɢɥɢ�ɫɨɡɞɚɬɶ�ɟɝɨ�ɧɚ�ɫɜɨɣ�ɜɤɭɫ, ɭɬɨɱɧɢɬɶ�ɧɚɥɢɱɢɟ�ɫɜɨɛɨɞɧɵɯ�ɡɚɥɨɜ�ɧɚ�ɤɨɧɤɪɟɬɧɭɸ�ɞɚɬɭ, ɨɡɧɚɤɨɦɢɬɶɫɹ�ɫ 
ɰɟɧɚɦɢ�ɢ�ɩɨɥɭɱɢɬɶ «ɫɱɟɬ» ɧɚ�ɫɨɛɫɬɜɟɧɧɨɪɭɱɧɨ�ɫɨɡɞɚɧɧɵɣ�ɤɨɧɮɟɪɟɧɰ�ɩɚɤɟɬ, ɡɚɩɢɫɚɬɶ�ɜɫɟ�ɫɜɨɢ�ɩɨɠɟ-
ɥɚɧɢɹ�ɜ�ɫɩɟɰɢɚɥɶɧɨ�ɨɬɜɟɞɟɧɧɨɦ�ɩɨɥɟ. 

ȼ�ɬɨ�ɠɟ�ɜɪɟɦɹ�ɡɧɚɱɢɬɟɥɶɧɨ�ɨɛɥɟɝɱɟɧɚ�ɛɭɞɟɬ�ɪɚɛɨɬɚ�ɤɨɨɪɞɢɧɚɬɨɪɚ�ɦɟɪɨɩɪɢɹɬɢɣ, ɩɨɫɤɨɥɶɤɭ�ɩɨ-
ɞɨɛɧɨɟ� ɩɪɢɥɨɠɟɧɢɟ� ɫɦɨɠɟɬ: ɢɫɤɥɸɱɢɬɶ� ɨɝɪɨɦɧɨɟ� ɤɨɥɢɱɟɫɬɜɨ� ɡɜɨɧɤɨɜ� ɫ� ɩɪɨɫɶɛɨɣ� ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɢɧɮɨɪɦɚɰɢɢ�ɨɛ�ɢɦɟɸɳɢɯɫɹ�ɩɥɨɳɚɞɤɚɯ�ɞɥɹ�ɩɪɨɜɟɞɟɧɢɹ�ɦɟɪɨɩɪɢɹɬɢɣ, ɦɟɧɸ, ɰɟɧɚɯ�ɢ�ɩɪ., ɢɫɤɥɸɱɢɬɶ 
ɧɟɨɛɯɨɞɢɦɨɫɬɶ�ɱɚɫɬɵɯ�ɷɤɫɤɭɪɫɢɣ�ɩɨ�ɨɬɟɥɸ�ɫ�ɰɟɥɶɸ�ɨɡɧɚɤɨɦɥɟɧɢɹ�ɫ�ɩɥɨɳɚɞɤɚɦɢ, ɨɛɴɟɞɢɧɹɬɶ�ɜ�ɫɟɛɟ 
ɜɫɸ�ɧɟɨɛɯɨɞɢɦɭɸ�ɢɧɮɨɪɦɚɰɢɸ�ɨɬ�ɝɨɫɬɹ.  

Ɍɚɤɢɦ�ɨɛɪɚɡɨɦ, ɩɪɢɥɨɠɟɧɢɟ «Designer of your event» ɫɦɨɠɟɬ�ɱɚɫɬɢɱɧɨ «ɪɚɡɝɪɭɡɢɬɶ» ɤɨɨɪɞɢ-
ɧɚɬɨɪɨɜ�ɦɟɪɨɩɪɢɹɬɢɣ. ɗɬɨ, ɜ�ɫɜɨɸ�ɨɱɟɪɟɞɶ, ɩɨɡɢɬɢɜɧɨ�ɨɬɪɚɡɢɬɫɹ�ɧɚ�ɩɨɤɚɡɚɬɟɥɹɯ�ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ 
ɤɚɤ�ɪɚɛɨɬɧɢɤɨɜ�ɤɨɦɩɚɧɢɢ, ɬɚɤ�ɢ�ɤɥɢɟɧɬɨɜ, ɩɨɫɤɨɥɶɤɭ� ɭɞɨɜɥɟɬɜɨɪɟɧɧɵɣ�ɫɜɨɟɣ�ɪɚɛɨɬɨɣ�ɤɨɨɪɞɢɧɚɬɨɪ 
ɛɭɞɟɬ�ɫ�ɛɨɥɶɲɢɦ� ɷɧɬɭɡɢɚɡɦɨɦ�ɜɵɩɨɥɧɹɬɶ�ɨɫɬɚɥɶɧɵɟ� ɨɛɹɡɚɧɧɨɫɬɢ�ɢ�ɩɨɫɩɨɫɨɛɫɬɜɭɟɬ� ɬɟɦ� ɫɚɦɵɦ�ɜɨɡ-
ɧɢɤɧɨɜɟɧɢɸ�ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ�ɦɧɟɧɢɹ�ɨ�ɤɨɦɩɚɧɢɢ�ɭ�ɩɨɫɟɬɢɬɟɥɟɣ�ɝɨɫɬɢɧɢɰɵ. 
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ȼɬɨɪɨɟ� ɧɨɜɲɟɫɬɜɨ – «Be in touch» – ɝɨɫɬɢɧɢɱɧɨɟ� ɩɪɢɥɨɠɟɧɢɟ, ɤɨɬɨɪɨɟ� ɩɨɦɨɠɟɬ� ɭɞɨɜɥɟɬɜɨ-
ɪɢɬɶ�ɥɸɛɨɣ�ɡɚɩɪɨɫ�ɨɪɝɚɧɢɡɚɬɨɪɚ�ɜ�ɦɚɤɫɢɦɚɥɶɧɨ�ɫɠɚɬɵɟ�ɫɪɨɤɢ. Ɍɚɤ�ɠɟ, ɤɚɤ�ɢ�ɩɟɪɜɚɹ�ɢɧɧɨɜɚɰɢɹ, ɧɨɫɢɬ 
ɜɢɞ�ɩɪɢɥɨɠɟɧɢɹ�ɞɨɫɬɭɩɧɨɝɨ�ɞɥɹ�ɫɤɚɱɢɜɚɧɢɹ�ɫ�ɨɮɢɰɢɚɥɶɧɨɝɨ�ɫɚɣɬɚ�ɤɨɦɩɚɧɢɢ. ȼ�ɨɬɥɢɱɢɟ�ɨɬ «Designer 
of your event» ɞɚɧɧɚɹ�ɩɪɨɝɪɚɦɦɚ�ɩɪɟɞɧɚɡɧɚɱɟɧɚ�ɪɚɛɨɬɚɬɶ�ɧɟ�ɧɚ�ɩɟɪɢɨɞ�ɩɨɞɝɨɬɨɜɤɢ�ɤ�ɦɟɪɨɩɪɢɹɬɢɸ, ɚ 
ɧɚ�ɜɪɟɦɹ�ɟɝɨ�ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɝɨ�ɩɪɨɜɟɞɟɧɢɹ. ȼ�ɤɚɱɟɫɬɜɟ�ɧɟɨɫɩɨɪɢɦɵɯ�ɩɪɟɢɦɭɳɟɫɬɜ�ɦɨɠɧɨ�ɜɵɞɟɥɢɬɶ 
ɜɵɫɨɤɭɸ�ɫɤɨɪɨɫɬɶ�ɩɟɪɟɞɚɱɢ�ɫɨɨɛɳɟɧɢɣ, ɱɬɨ�ɦɨɠɟɬ�ɝɚɪɚɧɬɢɪɨɜɚɬɶ�ɨɛɪɚɬɧɭɸ�ɫɜɹɡɶ�ɢɦɟɧɧɨ�ɜ�ɦɨɦɟɧɬ 
ɜɨɡɧɢɤɧɨɜɟɧɢɹ�ɩɪɨɛɥɟɦɵ, ɚ�ɧɟ� ɬɨɝɞɚ, ɤɨɝɞɚ� ɟɟ� ɪɟɲɟɧɢɟ� ɭɠɟ� ɧɟ� ɚɤɬɭɚɥɶɧɨ. ɉɨɦɢɦɨ� ɩɪɨɱɟɝɨ� ɞɚɧɧɚɹ 
ɩɪɨɝɪɚɦɦɚ�ɩɨɡɜɨɥɢɬ�ɢ�ɤɨɨɪɞɢɧɚɬɨɪɭ, ɢ�ɤɥɢɟɧɬɭ: ɭɫɤɨɪɢɬɶ�ɩɪɨɰɟɫɫ�ɨɛɳɟɧɢɹ�ɡɚ�ɫɱɟɬ�ɛɵɫɬɪɨɣ�ɞɨɫɬɚɜɤɢ 
ɫɨɨɛɳɟɧɢɣ, ɨɛɥɟɝɱɢɬɶ� ɩɪɨɰɟɫɫ� ɨɛɳɟɧɢɹ� ɡɚ� ɫɱɟɬ� ɨɬɫɭɬɫɬɜɢɹ� ɧɟɨɛɯɨɞɢɦɨɫɬɢ� ɩɨɤɢɞɚɬɶ� ɫɜɨɟ� ɪɚɛɨɱɟɟ 
ɦɟɫɬɨ�ɤɨɨɪɞɢɧɚɬɨɪɭ�ɢ�ɩɨɤɢɞɚɬɶ�ɤɨɧɮɟɪɟɧɰ�ɡɚɥ�ɨɪɝɚɧɢɡɚɬɨɪɭ�ɦɟɪɨɩɪɢɹɬɢɹ, ɢɡɛɟɠɚɬɶ�ɧɟɨɛɯɨɞɢɦɨɫɬɢ 
ɡɜɨɧɤɨɜ, ɤɨɬɨɪɵɟ�ɨɬɧɢɦɚɸɬ�ɛɨɥɶɲɟ�ɜɪɟɦɟɧɢ, ɨɛɥɟɝɱɢɬɶ�ɩɪɨɰɟɫɫ�ɤɨɨɪɞɢɧɚɰɢɢ, ɩɨɫɤɨɥɶɤɭ�ɜ�ɧɟɣ�ɛɭɞɭɬ 
ɩɪɟɞɭɫɦɨɬɪɟɧɵ�ɚɜɬɨɦɚɬɢɱɟɫɤɢɟ�ɭɜɟɞɨɦɥɟɧɢɹ�ɨ�ɦɟɫɬɟ�ɢ�ɜɪɟɦɟɧɢ�ɩɪɨɜɟɞɟɧɢɹ�ɦɟɪɨɩɪɢɹɬɢɹ, ɢɧɮɨɪɦɚ-
ɰɢɹ�ɨ�ɤɨɬɨɪɵɯ�ɡɚɛɥɚɝɨɜɪɟɦɟɧɧɨ�ɛɭɞɟɬ�ɜɧɟɫɟɧɚ�ɜ�ɩɪɨɝɪɚɦɦɭ. 

ɋɬɨɢɬ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɩɨɞɨɛɧɵɟ�ɩɪɨɝɪɚɦɦɵ�ɢɫɩɨɥɶɡɭɸɬɫɹ�ɜ�ɪɹɞɟ�ɡɚɪɭɛɟɠɧɵɯ�ɝɨɫɬɢɧɢɱɧɵɯ�ɫɟ-
ɬɟɣ, ɬɚɤɢɯ�ɤɚɤ Marriott ɢ�ɞɪɭɝɢɯ, ɢ�ɞɚɠɟ�ɩɪɟɞɫɬɚɜɥɹɸɬ�ɫɨɛɨɣ�ɨɩɪɟɞɟɥɟɧɧɵɣ�ɫɬɚɧɞɚɪɬ�ɤɨɦɩɚɧɢɢ [6]. 
Ɉɞɧɚɤɨ� ɧɚ� ɪɨɫɫɢɣɫɤɨɦ�ɪɵɧɤɟ� ɷɬɢɯ� ɩɪɨɝɪɚɦɦ�ɫɬɚɪɚɬɟɥɶɧɨ� ɢɡɛɟɝɚɸɬ, ɨɬɞɚɜɚɹ�ɩɪɟɞɩɨɱɬɟɧɢɟ� ɩɪɢɜɵɱ-
ɧɵɦ�ɫɦɫ�ɫɨɨɛɳɟɧɢɹɦ, ɱɬɨ�ɩɨɡɜɨɥɹɟɬ�ɧɟ�ɜɵɯɨɞɢɬɶ�ɢɡ «ɡɨɧɵ�ɤɨɦɮɨɪɬɚ» ɢ�ɜ�ɨɱɟɪɟɞɧɨɣ�ɪɚɡ�ɞɨɤɚɡɵɜɚɟɬ 
ɡɧɚɱɢɬɟɥɶɧɨɟ�ɜɥɢɹɧɢɟ�ɦɟɧɬɚɥɢɬɟɬɚ.  

Ɍɚɤɢɦ�ɨɛɪɚɡɨɦ, ɩɨɦɢɦɨ�ɪɟɲɟɧɢɹ�ɢɦɟɸɳɢɯɫɹ�ɩɪɨɛɥɟɦ�ɜɧɟɞɪɟɧɢɟ�ɞɚɧɧɨɝɨ�ɩɪɢɥɨɠɟɧɢɹ�ɛɭɞɟɬ 
ɫɜɢɞɟɬɟɥɶɫɬɜɨɜɚɬɶ�ɨ�ɩɨɥɧɨɦ�ɫɨɨɬɜɟɬɫɬɜɢɢ�ɝɨɫɬɢɧɢɰ�ɦɟɠɞɭɧɚɪɨɞɧɵɦ�ɫɬɚɧɞɚɪɬɚɦ [5]. 

Ɍɪɟɬɶɟ�ɧɨɜɲɟɫɬɜɨ – ɦɨɬɢɜɚɰɢɨɧɧɚɹ�ɩɪɨɝɪɚɦɦɚ «Work hard and travel brilliantly» – ɜ�ɨɬɥɢɱɢɟ�ɨɬ 
ɞɜɭɯ�ɩɪɟɞɵɞɭɳɢɯ�ɢɦɟɟɬ�ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ�ɧɚ�ɩɨɜɵɲɟɧɢɟ�ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ�ɫɨ�ɫɬɨɪɨɧɵ�ɫɨɬɪɭɞɧɢɤɨɜ 
ɨɬɞɟɥɚ�ɨɪɝɚɧɢɡɚɰɢɢ�ɦɟɪɨɩɪɢɹɬɢɣ. Ʉ�ɝɨɫɬɹɦ�ɨɬɟɥɹ�ɷɬɚ�ɩɪɨɝɪɚɦɦɚ�ɧɟ�ɢɦɟɟɬ�ɧɢɤɚɤɨɝɨ�ɨɬɧɨɲɟɧɢɹ.  

ɉɨɫɤɨɥɶɤɭ�ɜɫɟɦ�ɢɡɜɟɫɬɧɨ, ɱɬɨ�ɝɥɚɜɧɵɣ�ɪɟɫɭɪɫ�ɜ�ɝɨɫɬɢɧɢɰɟ – ɥɸɞɢ, ɪɚɛɨɬɚɸɳɢɟ�ɜ�ɧɟɣ, ɬɨ�ɫɬɨ-
ɢɬ�ɩɨɞɞɟɪɠɢɜɚɬɶ�ɢɯ�ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ�ɪɚɛɨɬɨɣ�ɧɚ�ɞɨɥɠɧɨɦ�ɭɪɨɜɧɟ�ɢ�ɧɟ�ɞɨɩɭɫɤɚɬɶ�ɩɟɪɟɯɨɞɚ�ɰɟɧɧɵɯ 
ɫɨɬɪɭɞɧɢɤɨɜ�ɤ�ɤɨɧɤɭɪɟɧɬɚɦ. Ⱦɚɧɧɚɹ�ɩɪɨɝɪɚɦɦɚ�ɦɨɬɢɜɚɰɢɢ�ɨɫɧɨɜɚɧɚ�ɧɚ�ɥɢɱɧɵɯ�ɩɨɬɪɟɛɧɨɫɬɹɯ�ɤɨɨɪ-
ɞɢɧɚɬɨɪɨɜ�ɦɟɪɨɩɪɢɹɬɢɣ. ɋɭɬɶ�ɞɚɧɧɨɣ�ɩɪɨɝɪɚɦɦɵ�ɡɚɤɥɸɱɚɟɬɫɹ�ɜ�ɡɚɤɪɟɩɥɟɧɢɢ�ɡɚ�ɫɨɬɪɭɞɧɢɤɚɦɢ�ɨɬɞɟɥɚ 
ɜɨɡɦɨɠɧɨɫɬɢ�ɫɨɜɟɪɲɚɬɶ�ɨɞɢɧ�ɪɚɡ�ɜ�ɝɨɞ�ɫɜɨɟɨɛɪɚɡɧɭɸ�ɤɪɚɬɤɨɫɪɨɱɧɭɸ�ɤɨɦɚɧɞɢɪɨɜɤɭ�ɫ�ɰɟɥɶɸ�ɧɚɤɨɩ-
ɥɟɧɢɹ�ɨɩɵɬɚ�ɢ�ɩɚɪɚɥɥɟɥɶɧɵɦ�ɨɬɞɵɯɨɦ�ɜ�ɝɨɫɬɢɧɢɰɚɯ�ɫɜɨɟɣ�ɫɟɬɢ, ɜɨɡɦɨɠɧɨɫɬɶɸ�ɩɨɫɟɳɟɧɢɹ�ɪɚɡɥɢɱɧɵɯ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ�ɜɵɫɬɚɜɨɤ�ɢ�ɭɱɚɫɬɢɟ�ɜ�ɧɢɯ. Ɍɚɤɠɟ�ɫɬɨɢɬ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɨɩɵɬ, ɩɨɥɭɱɟɧɧɵɣ�ɤɨɨɪɞɢ-
ɧɚɬɨɪɚɦɢ�ɜ�ɯɨɞɟ�ɩɨɞɨɛɧɨɣ «ɷɤɫɤɭɪɫɢɢ», ɦɨɠɟɬ�ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ�ɩɨɜɵɲɟɧɢɸ�ɤɚɱɟɫɬɜɚ�ɨɛɫɥɭɠɢɜɚɹ�ɩɭ-
ɬɟɦ�ɜɜɟɞɟɧɢɹ�ɪɚɡɥɢɱɧɵɯ�ɧɨɜɲɟɫɬɜ, ɨɬɦɟɱɟɧɧɵɯ�ɫɨɬɪɭɞɧɢɤɚɦɢ�ɜ�ɪɚɛɨɬɟ�ɫɜɨɢɯ�ɤɨɥɥɟɝ�ɢɡ�ɞɪɭɝɢɯ�ɨɬɟ-
ɥɟɣ (ɢɫɯɨɞɹ�ɢɡ�ɧɚɛɥɸɞɟɧɢɣ�ɚɜɬɨɪɨɜ).  

Ⱦɚɧɧɚɹ�ɢɧɧɨɜɚɰɢɹ�ɩɪɟɞɫɬɚɜɥɹɟɬ�ɫɨɛɨɣ�ɧɟɦɚɬɟɪɢɚɥɶɧɵɣ�ɩɪɨɞɭɤɬ, ɨɞɧɚɤɨ�ɷɮɮɟɤɬ�ɨɬ�ɟɟ�ɜɜɟɞɟ-
ɧɢɹ�ɦɨɠɟɬ�ɛɵɬɶ� ɡɚɦɟɬɟɧ�ɜ� ɫɚɦɨɟ� ɛɥɢɠɚɣɲɟɟ�ɜɪɟɦɹ.  ȼɨ�ɩɟɪɜɵɯ,  ɧɟ�ɫɟɤɪɟɬ,  ɱɬɨ�ɦɨɬɢɜɢɪɨɜɚɧɧɵɟ�ɫɨ-
ɬɪɭɞɧɢɤɢ�ɪɚɛɨɬɚɸɬ�ɜ�ɪɚɡɵ�ɥɭɱɲɟ. Ⱥ�ɜɨ�ɜɬɨɪɵɯ, ɩɨɞɨɛɧɚɹ�ɩɪɨɝɪɚɦɦɚ�ɩɨɫɩɨɫɨɛɫɬɜɭɟɬ�ɨɛɦɟɧɭ�ɨɩɵɬɨɦ 
ɢ�ɢɞɟɹɦɢ, ɩɨɦɨɠɟɬ�ɫɬɟɪɟɬɶ�ɝɪɚɧɢɰɵ�ɦɟɠɞɭ�Ɋɨɫɫɢɟɣ�ɢ�ɦɢɪɨɦ�ɜ�ɝɨɫɬɢɧɢɱɧɨɣ�ɫɮɟɪɟ�ɢ�ɫɬɚɧɟɬ�ɨɬɥɢɱɧɵɦ 
©ɬɨɥɱɤɨɦ» ɤ�ɢɡɦɟɧɟɧɢɸ�ɫɨɡɧɚɧɢɹ�ɢ�ɦɢɧɢɦɢɡɚɰɢɢ�ɜɥɢɹɧɢɹ�ɦɟɧɬɚɥɢɬɟɬɚ. 

ɂɬɚɤ, ɜ�ɯɨɞɟ�ɢɡɭɱɟɧɢɹ�ɚɤɬɭɚɥɶɧɨɣ�ɫɢɬɭɚɰɢɢ�ɧɚ�ɨɬɟɱɟɫɬɜɟɧɧɨɦ�ɪɵɧɤɟ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɛɵɥɢ 
ɫɞɟɥɚɧɵ�ɜɵɜɨɞɵ, ɢɡ�ɤɨɬɨɪɵɯ�ɫɥɟɞɭɟɬ, ɱɬɨ�ɝɨɫɬɢɧɢɱɧɵɣ�ɛɢɡɧɟɫ�ɜ�Ɋɨɫɫɢɢ�ɢɦɟɟɬ�ɨɞɢɧ�ɝɥɚɜɧɵɣ�ɮɚɤɬɨɪ, 
ɩɪɟɩɹɬɫɬɜɭɸɳɢɣ�ɞɚɥɶɧɟɣɲɟɦɭ�ɪɚɡɜɢɬɢɸ – ɦɟɧɬɚɥɢɬɟɬ�ɪɭɫɫɤɨɝɨ�ɱɟɥɨɜɟɤɚ. Ⱦɥɹ�ɢɫɩɪɚɜɥɟɧɢɹ�ɫɢɬɭɚɰɢɢ 
ɢ� ɩɟɪɟɯɨɞɚ� ɧɚ� ɧɨɜɵɣ� ɭɪɨɜɟɧɶ� ɧɟɨɛɯɨɞɢɦɨ� ɤɨɦɩɥɟɤɫɧɨɟ� ɜɨɡɞɟɣɫɬɜɢɟ. ɇɚ� ɛɚɡɟ� ɬɟɨɪɟɬɢɱɟɫɤɢɯ� ɨɫɧɨɜ 
ɨɪɝɚɧɢɡɚɰɢɢ�ɬɪɭɞɚ�ɢ�ɪɚɡɥɢɱɧɵɯ�ɬɪɭɞɨɜ�ɨɬɧɨɫɢɬɟɥɶɧɨ�ɦɨɬɢɜɚɰɢɢ�ɩɟɪɫɨɧɚɥɚ�ɛɵɥ�ɩɪɟɞɥɨɠɟɧ�ɪɹɞ�ɢɧɧɨ-
ɜɚɰɢɣ�ɪɚɡɥɢɱɧɨɣ�ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ, ɤɨɬɨɪɵɟ�ɩɪɢɡɜɚɧɵ�ɩɨɦɨɱɶ�ɜ�ɛɨɪɶɛɟ�ɡɚ�ɩɨɜɵɲɟɧɢɟ�ɭɪɨɜɧɹ�ɫɟɪɜɢɫɚ. 



ɋɨɰɢɚɥɶɧɵɟ�ɫɬɪɭɤɬɭɪɵ, ɢɧɫɬɢɬɭɬɵ�ɢ�ɩɪɨɰɟɫɫɵ 
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Ʌɭɱɲɢɣ� ɜɚɪɢɚɧɬ� ɞɥɹ� ɪɟɲɟɧɢɹ� ɢɡɭɱɚɟɦɨɣ� ɩɪɨɛɥɟɦɵ – ɬɚɤɨɣ� ɤɨɦɩɥɟɤɫɧɵɣ� ɩɨɞɯɨɞ. Ɉɞɧɚɤɨ 
ɧɭɠɧɨ�ɡɚɦɟɬɢɬɶ, ɱɬɨ�ɫɟɝɨɞɧɹ�ɦɵ�ɪɚɫɫɦɨɬɪɟɥɢ�ɩɪɨɛɥɟɦɭ�ɧɟɝɚɬɢɜɧɨɝɨ�ɜɥɢɹɧɢɹ�ɦɟɧɬɚɥɢɬɟɬɚ�ɥɢɲɶ�ɫ�ɨɞ-
ɧɨɣ�ɫɬɨɪɨɧɵ – ɫɨ�ɫɬɨɪɨɧɵ�ɫɨɬɪɭɞɧɢɤɨɜ�ɫɮɟɪɵ�ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ.  
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