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Annotation. This article presents arguments justifying the need for
an integrated impact on the mentality of the Russian people to mini-
mize its negative effect. Three different programs aimed at changing
the existing situation on the market were proposed and considered.
The expediency of introduction of such innovations is argued.
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TypucTckuii 6u3Hec BKIIOYAET B ce0sl MHOKECTBO B3aMMOCBSI3aHHBIX oTpacieil. OnHON 13 BaKHEH-
LIMX SIBIISICTCS MHIYCTPHUS TOCTEIPUUMCTBA, KOTOPasi BHICTYIIAET B POJIH «cepia» TYpUCTcKoro omu3Heca. Ha
MIEPBBIN B3I TOCTUHUYHAS MHIYCTPHs Ka)KETCA JIETKOM B yNPaBICHUH U NMPHUBJIEKATEIBHON ¢ TOUKH 3pe-
HUS TIOTy4aeMoil mpuoObLTn. J{eficTBUTENBbHO, Ka3all0Ch Obl, COTHU THICSY TYPUCTOB, IyTEIIECTBYIOLINX €XKe-
TO/IHO — OrpOMHasi IPUOBLTE, KOTOpas «cama UAeT B pyku». K ToMy ke B COBpeMEHHOM MHpE BCE OOIBIIYIO
1 OOJIBIIYIO TOMYJISIPHOCTD MPHOOPETAIOT AETOBBIE MEPONPHTHS, B KaUECTBE IUIOLIAJ0K ISl KOTOPBIX KITH-
€HTHI BEIOMPAIOT TOCTHHULIBI OM3HEC-KiIacca.

He cekper, 4T0 rpaMOTHO CIJIaHUPOBaHHAsI KOMMYHHKALUs CIIOCOOCTBYET NPUOJIKEHHUIO K TTOCTaB-
JICHHBIM LIEJISIM, & B MUpE OM3HEeca HEBO3MOXKHO OBITh YCIIEIIHBIM U HAXOAUTHCS B U3O0JIALUH OT NApTHEPOB
kiaueHToB. COOTBETCTBEHHO, JIIOAM M3 MHUpa OM3Heca BBIHYXKIEHBI MpHOEraTh K OpraHu3aluy JCIOBBIX Me-
PONPUATHI C LENbIO pelleHHs psAa KiItodeBbIX 3amad. OgHako BIieuaTiIeHHe 0e300a4HOCTH U MPOCTOTHI
yIpaBiIeHHs JIOKHO, OCOOCHHO Ha POCCHICKOM PBIHKE. AKIIEHTUPYS BHHUMAHHE HA OTEUECTBEHHOM DPBIHKE
TOCTUHUYHBIX YCIIYT, CTOUT OTMETHUTh, YTO HA CETOTHSAIIHUH JIeHb y HAaC CYLIECTBYET psA mpoOdiieM, C pere-
HUEM KOTOPBIX HE CTOMT 3aTaruBath [4]. [loMrMMO pa3auyuHBIX MIPUYMH UX BOSHUKHOBEHUS, BCE 3TH MpooIie-
MBI UMEIOT OAMH 00001t (PaKTOp — MEHTAIMTET PYCCKOTO YEIOBeKa.

MeHTanuTeT, B CBOIO O4Yepeab, MPEACTaBiseT cO00H COBOKYIMHOCTh Pa3iUYHBIX KyJIbTYPHBIX OCO-
OEHHOCTEH M YCTaHOBOK. B CBSI3M ¢ 3TUM XOTeNOCh OBl 3aTPOHYTh TaKWE BAXKHBIE BOIPOCHI, KaK I'paMOTHAas
OpraHu3alysl ACSITEIbHOCTH U IPUMEHEHNE aKTyaJbHBIX HOBIIECTB, KaK JBHXKYILAsl CHJIA, CIOCOOHAs Y/I0B-
JIETBOPUTH COTPYAHUKOB M IPUHECTH NPUOBUIL KOMIIAHUH, U MOTHBALMS COTPYAHUKOB H €€ poiib B 00proe ¢
HETraTHBHBIM JICHICTBEM MEHTAJINTETA.

Lenp nccnenoBaHus 3aKIII0UAETCSl B TOMCKE aKTYaIbHBIX U ICHCTBEHHBIX CIIOCOOOB yCTpaHEHUsI He-
raTUBHO AEHCTBYIOIMX (H)aKTOPOB Ha AajibHEMIIee pa3BUTHE OTEUECTBEHHOTO PhIHKA TOCTUHUYHBIX YCIIYT.
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AXTyanbHOCTh TEMBI HCCIICIOBaHHUS OOYCIIOBJIEHA TE€M, YTO OOBEKTHl MHIYCTPHUH TOCTEHPHUUMCTBA
CO3JIal0T UMUK CTPAHBI, TO3TOMY Ba)KHO CIIEAUTH 33 U3MEHEHUSAMH U HOBUHKAaMH, IPUMEHATh UX B CBOEH
NeSITELHOCTH, MOBBIIIAs TEM CaMbIM YPOBEHB CEpBHCAa 1 MUHUMHU3HPYS BIMSHHE MEHTAJIUTETA.

ITo o6pa3y melcTBHIl PYCCKOrO YelIOBeKa MOXKHO Ha3BaTh KOHCEPBATOPOM, UTO BBIPAXKAETCS B CO-
MPOTHUBIICHUH JIIOOBIM M3MEHEHHUSM, a 3a4acTylo JaKe B HEKENaHWW MX MPUHITH U U3MEHHUTH HMPUBBIYHBIA
yknaza. Henb3s He oTMETHTB, 4TO ceronHs B Poccuu cymiecTByeT orpoMHOE KOJIMYECTBO OTelel, paborato-
HIMX «10A (prrarom» KpymHBIX TOCTUHUYHBIX ceTeil. M KaKeTcsl, 4TO K 3TOMY CETMEHTY PBIHKA TOCTUHHYHBIX
ycayr mpoOieMa MEHTaJIuTeTa He MMEET OTHOLICHHS, TaK KaK CYIIECTBYIOT OIpelelieHHbIe «OpEeHIOBbIE»
HOPMBI, 0bOs3aTenbHbIe K ncnonHennio. OQHaKo, U 34ech HE BCe TakK IMIaAKo, KaK XOoTelnoch Obl. [lelicTBu-
TENBHO, CTAaHAAPTHI CETH BBIMOIHSIOTCS, HO BCE, YTO CBBIIIC IOMETKH «00S3aTENbHO» ocTaeTcs 0e3 BHUMA-
HUSL.

Ilo cytn HaM He HY)XHO JJa)kKe HUYEro MPUAYMBIBATH, XOTsI ObI MPOCTO aKTHBHO HMCIOJIB30BAThH TO,
YTO YK€ MPUIyMalii 0 Hac, YTOObl «MATH B HOTY CO BPEMEHEM» U COCTAaBIATH JOCTOMHYIO KOHKYPEHIIHIO
3amaJHbIM OTemsAM. Tak, Hampumep, ceTb orened Marriott aKTUBHO HCHONB3YeT BeChbMa MHTEPECHYIO MpO-
rpamMmy — meetings imagined — KoTopasi IO3BOJISIET MONYYUTh aKTyaJbHBIE COBETHI U Y3HATH O MOCIEITHHX
TEHJICHLIUSAX OT SKCIEPTOB B chepe OpraHU3alru TOPKECTBEHHBIX U JIENOBBIX Meponpuatuil [7]. OgHako B
Poccun cpeau oteneil JaHHOM ceTH 3Ta MPOrpaMMa He MOJb3YETCA MOMYJIIPHOCTBIO U AOJIKHBIM HHTEPECOM.

[ToyeMy Tak Ba’)KHO HayYUThCS UCIOJIB30BAaTh MOJOOHBIE HHCTPYMEHTHI B CBOe nesitenbHocTU? Jle-
JI0 B TOM, YTO NMPUBBIKIINE K ONMPEIEIEHHOMY YPOBHIO CEpBUCAa HHOCTPaHHbBIE TYPUCTHI OKUAAIOT YBUAETH TO
K€ caMOe M HAa POCCUHCKOM PBIHKE TOCTHHUYHBIX ycinyr. OOHapyKUB HU3KHH YPOBEHb CEPBHCA U UCIIONB30-
BaHNE JaBHO YCTApEBIINX HOPM, TOCTb BPSAJ] JIM BEPHETCS K HaM, a YTO €II€ XYKE — CJIENIaeT HE CaMyIo JIyd-
LIyI0 pEKJIaMy B CBOMX Kpyrax.

Jpyroii nmpobnemMoit siBisieTcss HenocTaTouHasi MOTHBALMs epcoHana. Hampumep, 3a rpanuneit cy-
LIECTBYET 0co0asi cucTemMa IMOOIIPEHUH, KOTOPhIE CTaparoTCs 3aCayKUTh COTPYAHUKU. Y HAcC K€ 32 OCHOBY
MPHUHSATA «KapaTelbHas» CUCTeMa — T.€. COTPYJHHMKA PYraloT 3a OIIMOKHU, a 3a JOCTHKEHUSI OH HE IOIydYaeT
HUKAKOW TTOXBAaJIbL.

BaxHOCTP MOTHBAIMU HEPCOHANA UL AOCTHXEHUS 3PPEKTUBHON OpraHU3allu ACSITEIBHOCTU OT-
Meyanu B cBoux Tpynax eme @. Teinop, KOTOPBIA BeICTYNaN 3a MOOIIPEHUE HanOonee HHULUATHBHBIX U
TPYZOMIOOMBBIX COTPYOHMKOB U B. Bpym, momuepkuBaBIIMii B CBOMX HCCIEAOBAHUSIX, YTO MaKCHMAaJIbHO
MPOLYKTUBHO COTPYOHHUKH OyIayT paboTaTh TONBKO B CiIydae, KOTAa Y HUX €CThb YBEPEHHOCTb, UTO UX Haje-
kel onpaBratorcs [3]. IloaToMy, corlacHO TeOopur OKMIAHUS, YCHEUIHBIH PYKOBOIUTENDb IOMIKEH YMETh
MOKa3aTh CBOUM IIOJUYMHEHHBIM, YTO BCE UX YCHJIMS, HAallpaBJICHHBIC HA PEATM3aLlAIO 3a/1a4 U JOCTH)KEHUE
1ene opraHu3aniy, B CKOpOM BPEMEHH MPUBEAYT U K TOCTHIKEHHUIO UX COOCTBEHHBIX LIENEH.

Co Bpemen @. Telinopa MHOroe U3MEHHJIOCh, HO 3HAYUMOCTh MOTHBAIL[MM OCTalach HEU3MEHHOM.
MoTHBUPOBaHHBIE COTPYIHHUKH MO-IPEKHEMY PabOTarOT B pasbl Jydllle HEMOTHBHPOBAHHBIX, YTO YPE3BHI-
YyailHO Ba)KHO B TOCTUHUYHOHN c(epe. ['opaszno mpustHee ObITH FOCTEM OTENs, IEPCOHAI KOTOPOTO BaM AcH-
CTBHUTEIIBHO PaJl, KAK U JOJDKHO OBITH B KaX/I0W TOCTHHHIIE.

Bce BbimeckazaHHOE CBUIETENBCTBYET O HEOOXOAMMOCTH BBEICHHS B JCHCTBHE ONPENEICHHBIX HH-
HOBaLlMii, KOTOpBIE IOMOT'YT BBIBECTH OTE€UECTBEHHBIH PHIHOK TOCTUHUYHBIX YCIYT HA HOBBIA ypoBeHb. Hamo
OBITH TOTOBBIM K IIEpEMEHaM, HE 3allMKIMBATLCA HA OIMBITE MPOMLUIBIX ITOKOIEHUH U OBITH OTKPBITHIM VIS
MCIIOJIB30BaHNS COBPEMEHHBIX TPOrpaMM M TEXHOJOTHi, €CIIH 3TO ACHCTBUTEIBHO MOXKET TOMOYb IOOOPOTH
HETaTHBHYIO CTOPOHY MEHTAJIUTETa PYCCKOIO YEJIOBEKa, COXPAaHUB MIPH ATOM HAIlly TOCTEHPUUMHOCTb.

Wnayctpus rocTenpuuMCcTBa — 3TO MOIIHASI CHCTEMa X035HCTBa PEeTHOHA M BaKHBINA COCTABISIOMIMI
3JIEMEHT 9KOHOMUKH, U3 3TOr0 CIEIYET, YTO «3A0POBHE» HALIMOHATIBLHON 3KOHOMHUKH OY€Hb CHIIBHO 3aBHCUT
OT BO3ACHCTBUS pazaHuHbIX (PakTopoB. sl pOCCHHCKOro phIHKA TOCTUHUYHBIA OM3HEC MPEACTABIISET Or-
POMHBII MOTEHIMAJI, HANIPABJICHHBIN Ha Pa3BUTHE YKOHOMHKHU CTpaHbl. OObEKTHl HHAYCTPUHU TOCTEIPUUMCT-
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Ba CO37al0T UMUK PErHOHA, IO3TOMY Ba)KHO CIICMTH 32 U3MEHEHUSIMH U HOBMHKAMU TOCTHHHYHOTO OM3-
Heca, MPUMEHSITh UX B JEATENBbHOCTH, MOBBIIIAS TEM CaMbIM YPOBEHb CEpBHCa M MUHHMHU3UPYS BIHSHUE
MeHTanuTera. Tak Kak J1ro0ble H3MEHEHUS B 9KOHOMHUKE OTAEIbHBIX PETMOHOB HEMOCPEACTBEHHO U B 3HAYHU-
TEJIBHOIN Mepe BIMSIOT B LIEIOM Ha cuTyanuto B Poccun [2].

[TonpoGHoe U3y4ueHue U CpaBHUTENBHBIN aHATH3 IEATENFHOCTH psila TOCTUHUYHBIX CeTel 3a pyOe-
oM 1 B Poccun mo3Bossier pa3paboraTh nepBOHAYaIbHBIN «I1aKeT MHHOBALIMIN) 1715l BHEAPEHUS HA OTE€YeCT-
BEHHBIN PBIHOK TOCTUHUYHBIX YCIYT. B HEro BXOAUT TpH pa3HBIX MO HAPaBIEHHOCTH MPOrpaMMel [1]:

1) «Designer of your event» — TOCTHHUYHOE HPUIOKEHHE, KOTOPOE MOMOXET T'OCTAM CaMOCTOs-
TEJIbHO «KOHCTPYHUPOBATH)» MEPONPHSITHE;

2) «Be in touch» — roCTHHHUYHOE MPHUIIOKEHUE, KOTOPOE MOMOXKET YJIOBJIETBOPUTH JIIOOOH 3ampoc
OpraHu3aTopa B MAKCHMAJIBHO CKAThIE CPOKH;

3) «Work hard and travel brilliantly» — cnenmanuzupoBanHasi mporpaMma MOTHBALUHU Il COTPYA-
HUKOB OTJIefIa 110 OpraHu3allii MEPOIPUATHI.

B xaudectBe 000CHOBaHMS HEOOXOAUMOCTH MPUMEHEHHS BBIILECTIEPEUHCICHHBIX HHHOBALUK CIIEoyeT
MPUBECTH UX OOIIME XapaKTEPUCTHKHU. DTU MOKA3aTeNH HAIJIAAHO MPOAEMOHCTPUPYIOT TOT 3P QeKT, KOTo-
PBI MOXKHO OyZI€T TOCTHYB TOCPEICTBOM IMPUMEHEHHSI CIIEUATN3UPOBAHHBIX HOBIIECTB.

Urak, nepBas nHHoBaus — «Designer of your event» — HOCUT BHJ NPHUIOKEHHsI, KOTOpoe Oyner
JOCTYITHO JJIs1 CKAaUMBaHMA Ha JII000M OrepanroHHON crucTeMe ¢ opUIIHaIbHOro caiiTa Kommanuu. [IpoBectu
CpaBHEHHE C MOAOOHBIMU OTEYECTBEHHBIMHM WJIM MHUPOBBIMH aHAJOraMH HE MPEICTABISIETCS BO3MOXKHBIM,
MOCKOJIBKY 3TO aOCOIOTHO HOBBIN (pOpMaT MPOrpamMMsbl, paHee He UCIOIb30BaBIIMICS B cepe TOCTHHUYHO-
ro OuzHeca. IMEHHO 3T0 U JeNaeT NpuiIoKeHue elle 0oJiee MPUBIEKAaTEIbHBIM JJIS TOTPeOUTENEH.

CTOUT OTMETHTH, YTO MOTPEOUTENAMHI JAHHOTO MPHUIIOKEHHUS CTAaHYT: HOBBIE KIIMEHTHl TOCTHHHULBL,
KOTOpbIe a0CONIOTHO HE 3HAKOMBI C IUIOMIAIKaMHU OTeJs U mpouell nHpopManued o HeM, MOCTOSHHBIE KITU-
SHTHI OTellsl, VI KOTOPBIX NPUJIOKEHHE CTaHeT MPUATHBIM OOHYCOM M CIIOCOOOM MPHUBHECTH B CBOH MEPO-
MPUATHUS YTO-TO HOBOE, CAMH KOOPIMHATOPBI MEPOIPUATHI, MOCKOIBKY OTTyJa OHM OYAyT MOIy4arb MOJ-
HYI0 HH(POPMALIMIO OT KIIMEHTa, HEOOXOAUMYIO Ul OpraHU3alMy KOHKPETHOT'O MEPOIPHUSTHSL.

B nocnennee Bpems TpeGOBaHUS KIIMEHTOB BO3PACTAIOT C KAXK/IBIM JAHEM, YOUBUTD UX YEM-TO HOBBIM
KpaifHe cIoXHO, HO mpuiiokeHne «Designer of your event» cMOXeT CpaBUThCS C 3TOH 3anaueir. CooTBeT-
CTBEHHO, IPUATHO YAWUBJICHHBIC KIIMEHTHI BO3HATPAIAT KOMIIAHUIO MTOBBIIICHUEM CBOEH JIOSUIBHOCTH K HEH.

AKIEHTHpYS] BHUMAHHE Ha MPEUMYILECTBAX, KOTOPbIE JaHHOE MPUIIOKEHHE CIIOcCOOHO OyaeT obec-
MIEYUTHh CBOUM IOJB30BATENSIM, BO-TIEPBBIX, CTOUT OTMETUTH TO, YTO OHO MMOMOKET KIMEHTY: O3HAKOMUTHCS
C UMEIOIIMMHUCS TUIOMAKaMH OTENs ¢ MOMOLIBI0 3D 3KCKypcHH, CaMOCTOATEIFHO COCTaBUTh MHAWBUAYAIIb-
HBIA KOH(EpEeHL-MAaKeT, CO34aTh PaccaiKy roCTel IS CBOEr0 MEPONPHUATHS, BHIOpaTh MMEIOIIEECS MEHIO
WM CO3JaTh €ro Ha CBOM BKYC, YTOUYHUTH HAJIM4YME CBOOOIHBIX 3aJI0B HA KOHKPETHYIO 1Ty, O3HAKOMUTLCS C
LEHaMHU U TONYYHUTh «CUET» Ha COOCTBEHHOPYYHO CO3IAaHHBIA KOH(EPEHL-ITaKeT, 3allUcaTh BCE CBOU IMOXKe-
JIaHMA B CTIELHATIBLHO OTBEICHHOM IOJIE.

B To e Bpemsi 3HaUMTeNBHO obsieryeHa Oyaer paboTa KOOpAMHATOPA MEPOIIPUATHH, ITOCKONBKY IO~
JOOHOE MPHUJIOKEHNUE CMOXKET: MCKIIOUUTh OTPOMHOE KOJMYECTBO 3BOHKOB C MPOCHOOH MpemocTaBieHUs
nHpOpMaUl 00 UMEIOLIMXCS TUIOMAAKAX Ul IPOBEACHUSI MEPOIPUSATHH, MEHIO, LIEHAX U Ip., HCKIIOYUTh
HEOOXOJUMOCTh YaCThIX SKCKYPCHH MO OTENIO C LEIb0 03HAKOMIICHHS C IUIOIIAAKaMU, OObEIUHATh B cede
BCIO HEOOXO0AUMYIO0 HH(OPMAIUIO OT TOCTSL.

Taxum oOpazom, npuioxeHue «Designer of your event» CMOXET YaCTUYHO «Pa3rpy3UTH» KOOPAH-
HAaTOPOB MEPONPHATUN. DTO, B CBOIO OYepelb, MO3UTHBHO OTPA3UTCA Ha MOKA3aTENAX YAOBIECTBOPEHHOCTH
Kak paOOTHMKOB KOMIIAHWMH, TaK U KIMEHTOB, IOCKOJBKY YAOBJIETBOPEHHBIA CBOEH pabOTOil KOOpAMHATOD
Oyzer ¢ OONBIIMM HTY3Ua3MOM BHINOJIHATH OCTAIBHBIE 005S3aHHOCTH M MOCIOCOOCTBYET TEM CaMbIM BO3-
HUKHOBEHHIO MTOJIOKUTEFHOIO0 MHEHHS O KOMIIAHUHU Y TIOCETUTEIeH TOCTUHHULIBI.
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Bropoe HoBmiecTBO — «Be in touch» — rocTHHHYHOE MPHUIIOKEHUE, KOTOPOE MOMOXKET yIOBJIETBO-
pUTH Jr000H 3ampoc OpraHn3aTopa B MaKCUMAJIBHO CXKaTble CPOKH. Tak ke, Kak ¥ repBas HHHOBALWs, HOCUT
BU/J] IPHJIOKEHUS JOCTYITHOTO JUIS CKaYMBaHUs ¢ OQUIMAIBHOrO caiiTa komnanuu. B otimune ot «Designer
of your eventy» maHHas mporpamMma npeaHazHaueHa padoTaTh HE Ha MEpHoJ MOArOTOBKH K MEPONPUATHIO, a
Ha BpeMsi eT0 HENOCPEACTBEHHOr 0 IpoBeieHus. B kauecTBe HEOCTIOPUMBIX MPEUMYIIECTB MOKHO BBIICIUTD
BBICOKYIO CKOPOCTbH IepeAayd COOOIIEHUH, YTO MOXKET rapaHTUPOBaTh OOPaTHYIO CBSI3b UMEHHO B MOMEHT
BO3HUKHOBEHHUS MPOOJIEMBI, a HE TOra, Korjaa ee pelieHue yke He akTyanbHo. [ToMmumo mpouero naHHas
porpaMMa MO3BOJUT U KOOPAMHATOPY, M KIIMEHTY: YCKOPUTH IPOLEeCC OOLIEHNS 3a cueT OBICTPON JOCTABKH
coo0mIeHui, o0JIeryuTh mpouecc OOIIEHHUS 3a CUET OTCYTCTBUSI HEOOXOIUMOCTH NOKUAATh CBOE pabodee
MECTO KOOPIMHATOPY M MOKHIATh KOH(epeHI-3aJl OpraHu3aTopy MEpONpusITHs, N30eKaTh HEOOX0AUMOCTH
3BOHKOB, KOTOpBIE OTHUMAIOT OOJIbIIIE BpEMEHH, O0JNIErYrTh MPOIecC KOOPAUHALINH, TIOCKOJIBKY B HEl OyayT
MPEAYCMOTPEHBI ABTOMAaTHYECKHE YBEAOMIICHHS O MECTE€ U BPEMEHH IPOBEACHUS MEPONPUATHS, HHPOpMA-
LS O KOTOPBIX 3a01aroBpeMeHHO OyeT BHECEHA B IPOrPaMMy.

CTOUT OTMETUTH, YTO MOAOOHBIE IPOrpaMMBbl UCIIONB3YIOTCS B pAe 3apyOeKHBIX TOCTUHHYHBIX Ce-
Teil, TakuxX Kak Marriott U ApYrux, U Aa)xke MPEACTaBISAIOT COOOM ompeneieHHbI CTaHAapT KOMIIaHUH [6].
OpHaKo Ha POCCHICKOM PBIHKE 3THX MPOTrpaMM CTapaTenbHO M30eraroT, OTAaBas MPEANOYTEHHE MPHUBHIY-
HBIM CMC-COOOIIEHUSIM, YTO MO3BOJISIET HE BBIXOJUTD M3 «30HBI KOM(POPTa» M B OUEPEIHOMN pa3 I0Ka3bIBACT
3HAYUTENIbHOE BIMSHIE MEHTAINTETA.

Takum 00pazoM, MOMHMO PELICHUS! UMEIOLIMXCS MPOoOieM BHEIPEHUE AaHHOIO MPHIIOKEHUs Oy et
CBHUJICTEIHCTBOBATDH O IIOJTHOM COOTBETCTBHM I'OCTHHUI] MEKAYHAPOJHBIM cTaHAapTaMm [5].

Tperbe HOBIIECTBO — MOTHBaLMOHHAs iporpamma « Work hard and travel brilliantly» — B otiuue ot
JIBYX MPEIbIAYIIMX UMEET HAlpaBICHHOCTh Ha MOBBIILICHNE YAOBJIECTBOPEHHOCTH CO CTOPOHBI COTPYIHUKOB
oTZena opranuzanuu Meponpuatuil. K roctsm orens ata mporpaMma He UMEEeT HUKaKOro OTHOLIEHUSI.

ITockonpKy BCeM M3BECTHO, YTO IVIABHBINA PeECypc B TOCTHHUIIE — JIFOAU, paboTarome B Hed, TO CTO-
UT MOAJEPKUBATH UX YIIOBJIETBOPEHHOCTH pabOTON Ha AOMKHOM YPOBHE M HE JOIYCKaTh IIEPeXo0/a IEHHBIX
COTPYIHHMKOB K KOHKypeHTaM. JlaHHas mporpaMma MOTHBAIlMM OCHOBAaHA Ha JIMYHBIX MOTPEOHOCTSAX KOOp-
IUHATOpoB MeponpusaTuid. CyTh JaHHOM MPOrpaMMBbl 3aKJIIOYAETCS B 3aKPEIUICHUH 33 COTPYIHUKaMH OTIerna
BO3MOXKHOCTH COBEpILATh OIUH pa3 B rofl CBOCOOPa3HYI0 KPaTKOCPOUHYI0 KOMaHAWPOBKY C LIEIbI0 HAKOI -
JICHUS ONBITAa U MapaJuIeIbHBIM OTIBIXOM B TOCTUHHIIAX CBOEH CETH, BO3MOKHOCTBIO MOCEIEHHSI Pa3InYHbBIX
poQecCHOHANBHBIX BBHICTABOK M y4acTHe B HUX. TakKe CTOUT OTMETHUTh, YTO OMBIT, NOTY4YEHHBIH KOOPIH-
HaTOpaMH B XOZ€ MOJOOHOH «3KCKYpPCHI», MOXKET CIIOCOOCTBOBATH MOBBIIICHUIO Ka4eCTBa OOCIYKUBas ITy-
TEM BBEICHUS Pa3IMYHBIX HOBIIECTB, OTMEUCHHBIX COTPYIHUKAMH B paboTe CBOMX KOJJIET M3 IPYruX OTe-
neit (Mcxons U3 HaOIIFO/ISHHU aBTOPOB).

JlanHas MHHOBaLMS MpeACTaBIsieT co00l HeMaTepualbHBIA MPOAYKT, 0IHAKO 3P ¢eKT OT ee BBEAE-
HUSI MOXKET OBITh 3aMETEH B camoe Ommkaiiiee BpeMs. Bo-TiepBBIX, HE CEKPET, YTO MOTHBHPOBAaHHBIE CO-
TPYZHUKH paOOTaroT B pasbl Jiydie. A BO-BTOPBIX, TOJOOHAs MPOrpaMMa MocrnocoO0CTBYET OOMEHY OIBITOM
Y UJIESIMH, TIOMOXET CTEPEeTh I'PaHULIbI MeXIy Poccueil 1 MUPOM B TOCTHHUYHOMN c(epe U CTaHEeT OTINYHBIM
«TOJTYKOM» K U3MEHEHHIO CO3HAHMUSA 1 MUHUMHU3AL[N BIMSIHUS MEHTAJIUTETA.

Wtak, B X0€ N3y4CHHS aKTyaJbHOH CUTYallMd HA OTE€YECTBEHHOM PBIHKE TOCTUHUYHBIX YCIYT OBLIH
C/IeNaHbl BBIBOJBI, U3 KOTOPBIX CIIEAYET, YTO TOCTUHUYHBINA On3Hec B Poccun mmeeT oauH riaaBHBINA (akTop,
NPENSTCTBYIOLUINNA JalbHEHIIEMY Pa3BUTHIO — MEHTAJIUTET PYCCKOro YeioBeka. st ucrpaBieHus: CUTyaluu
U Tepexo/a Ha HOBBIH YpPOBEHb HEOOXOIMMO KOMIUIEKCHOE Bo3zaeiicTBue. Ha Oaze TeopeTHUecKMX OCHOB
OpTaHu3alM{ TPYyJa U Pa3IMnYHBIX TPYAOB OTHOCUTENBHO MOTHBALIMH MEPCOHANA OBUT MPEATIOKEH PsIl HHHO-
BallMil pa3IMYHON HAIIPAaBJICHHOCTH, KOTOPBIE MPU3BAaHbI IOMOYb B OOpHOE 32 MOBBIILICHUE YPOBHS CEPBUCA.
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Jlyqumii BapuaHT Ui pELICHUS U3ydaeMoil MpoOJeMbl — TaKOW KOMIUIEKCHBIN moaxon. OmHako
HYXHO 3aMETUTh, YTO CETOJHS MBI paCCMOTPENH MPoOIeMy HEraTUBHOIO BIMSHUS MEHTAJIUTETA JTUIIb C OJ-
HOM CTOPOHBI — CO CTOPOHBI COTPYAHUKOB c(hepbl TOCTEIPHUUMCTBA.

Bubnuoepaghuyeckuii cnucox

1. MobOunsHoe mnpwiIoXKeHue Uil rocTel orteneil Marriott [DnexTponHbIM pecypc] /  MHopmanmoHHO-
aHayTHaeckuii skypHai «Business Travel». — Pexxum nmocryma : http:/bt-magazine.ru/news/480.html (gara 06-
pamenus : 12.03.2017).

2. Comnnuesa, O. I'. Poixp THHOBaIIMOHHOM COCTABIISIIONIECH B Pa3BUTUHM PETHOHAIBHONW S5KOHOMHYECKOH ITOJMTHKH B
coBpemennbIx ycnoBusix / O. I'. Comnnesa, I1. A. ®@enoposa // Bectank YuuBepcutera (I'ocymapcTBeHHBIH yHH-
Bepcutet yrpasieHus). — 2016. — Ne 5. — C. 166—170.

3. Teiinop, ®. V. [lpuanunsr Hayanoro menemxkmenta / @. V. Teiinop ; mep. ¢ anrmt. A. W. 3ak. — M. : Konrpon-
quHr, 1991. — 104 c.

4. UYynmuosckwuii, A. [I. Yrupasnenue nunycrpuei typmsma / A. JI. Uynnosckuii, M. A. XKykosa, B. C. Cenun. — 4-¢
u3 ., ucrp. u pom. — M. : KnoPyc, 2016. —438 c.

5. oym, Jx. IlepBokiaccHsIi cepBHUC Kak KOHKypeHTHOe npenmymniectBo / k. Illoyn ; mep. ¢ anrn. U. Esctur-
HeeBOW. — M. : AnpnmHa [Tabmmmep, 2016. — 338 c.

6. Marriott mobileapp [Electronic resource]. — Mode of access : http://mobileapp.marriott.com (accessed date :
20.02.2017).

7. Meetings imagined [Electronic resource]. — Mode of access : http://www.meetingsimagined.com (accessed date :
15.02.2017).

185



	ОСОБЕННОСТИ МЕНТАЛИТЕТА ПЕРСОНАЛА ГОСТИНИЧНОЙ ИНДУСТРИИ РОССИИ
	THE MENTALITY OF THE STAFFIN THE HOTEL INDUSTRYOF RUSSIA

