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ȼ�Ⱥ. Ʉɨɥɨɛɤɨɜɚ 

Ⱦ�ɋ. ɋɭɜɨɪɨɜɚ 
ɈɋɈȻȿɇɇɈɋɌɂ�ɉɊɈȾȼɂɀȿɇɂə 
ȽɈɋɌɂɇɂɑɇɕɏ�ɍɋɅɍȽ  
ɋ�ɂɋɉɈɅɖɁɈȼȺɇɂȿɆ�ɋɈȼɊȿɆȿɇɇɕɏ 
ɆȺɊɄȿɌɂɇȽɈȼɕɏ�ɆȿɌɈȾɈȼ 
Ⱥɧɧɨɬɚɰɢɹ.� ɉɪɟɞɫɬɚɜɥɟɧɵ� ɚɪɝɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ� ɧɟɨɛɯɨ-
ɞɢɦɨɫɬɶ�ɩɪɨɞɜɢɠɟɧɢɹ� ɝɨɫɬɢɧɢɱɧɵɯ� ɭɫɥɭɝ� ɫ� ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ�ɢɧɧɨɜɚ-
ɰɢɨɧɧɵɯ�ɦɚɪɤɟɬɢɧɝɨɜɵɯ�ɧɚɩɪɚɜɥɟɧɢɣ. Ɋɚɫɫɦɨɬɪɟɧɵ�ɢ�ɫɢɫɬɟɦɚɬɢɡɢ-
ɪɨɜɚɧɵ� ɤɥɸɱɟɜɵɟ� ɦɚɪɤɟɬɢɧɝɨɜɵɟ� ɫɬɪɚɬɟɝɢɢ� ɜ� ɢɧɞɭɫɬɪɢɢ 
ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. ȼɵɞɟɥɟɧɵ� ɧɚɢɛɨɥɟɟ� ɤɪɟɚɬɢɜɧɵɟ� ɩɨɞɯɨɞɵ�ɜ�ɦɚɪɤɟ-
ɬɢɧɝɨɜɨɣ�ɩɨɥɢɬɢɤɟ�ɝɨɫɬɢɧɢɱɧɨɝɨ�ɩɪɟɞɩɪɢɹɬɢɹ. 
Ʉɥɸɱɟɜɵɟ�ɫɥɨɜɚ:� ɝɨɫɬɢɧɢɱɧɚɹ� ɭɫɥɭɝɚ, ɢɧɧɨɜɚɰɢɨɧɧɵɟ�ɩɨɞɯɨɞɵ, ɫɟɧ-
ɫɨɪɧɵɣ� ɦɚɪɤɟɬɢɧɝ, ɭɫɥɭɝɢ� ɦɭɡɵɤɚɥɶɧɨɝɨ� ɨɮɨɪɦɥɟɧɢɹ, ɚɪɨɦɚɦɚɪɤɟ-
ɬɢɧɝ, ɩɪɨɝɪɚɦɦɚ�ɥɨɹɥɶɧɨɫɬɢ, ɦɭɥɶɬɢɦɟɞɢɣɧɵɟ�ɬɟɯɧɨɥɨɝɢɢ. 

 
Valentina Kolobkova 

Daria Suvorova 

 

FEATURES PROMOTION OF HOTEL 
SERVICES WITH THE USING MODERN 
MARKETING METHODS 
Annotation. The arguments proving necessity of promotion of hotel ser-
vices with the using innovative marketing trends. The carrying out of eval-
uation key marketing strategies in hospitality industry. The most creative 
approaches in the marketing policy of the hotel enterprise are allocated. 
Keywords: hotel services, innovative approaches, sensory marketing, mu-
sical design services, aromamarketing, loyalty program, multimedia tech-
nology. 

 
ɇɚ�ɫɟɝɨɞɧɹɲɧɢɣ�ɞɟɧɶ�ɧɚɛɥɸɞɚɟɬɫɹ�ɫɬɪɟɦɢɬɟɥɶɧɨɟ�ɪɚɡɜɢɬɢɟ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ�ɤɚɤ�ɨɞɧɨɣ 

ɢɡ�ɧɚɢɛɨɥɟɟ�ɩɟɪɫɩɟɤɬɢɜɧɵɯ�ɨɬɪɚɫɥɟɣ�ɧɚɪɨɞɧɨɝɨ�ɯɨɡɹɣɫɬɜɚ, ɩɪɢɧɨɫɹɳɟɣ�ɛɨɥɶɲɭɸ�ɩɪɢɛɵɥɶ. Ⱦɥɹ�ɪɨɫ-
ɫɢɣɫɤɨɝɨ�ɪɵɧɤɚ� ɝɨɫɬɢɧɢɱɧɵɣ�ɛɢɡɧɟɫ�ɩɪɟɞɫɬɚɜɥɹɟɬ� ɨɝɪɨɦɧɵɣ�ɩɨɬɟɧɰɢɚɥ, ɧɚɩɪɚɜɥɟɧɧɵɣ�ɧɚ�ɪɚɡɜɢɬɢɟ 
ɷɤɨɧɨɦɢɤɢ�ɫɬɪɚɧɵ. ɋ�ɤɚɠɞɵɦ�ɝɨɞɨɦ�ɤɨɥɢɱɟɫɬɜɨ�ɝɨɫɬɢɧɢɰ�ɭɜɟɥɢɱɢɜɚɟɬɫɹ, ɬɚɤɠɟ�ɩɪɨɜɨɞɢɬɫɹ�ɪɟɤɨɧɫɬ-
ɪɭɤɰɢɹ�ɫɬɚɪɵɯ, ɚ�ɜ�ɤɪɭɩɧɵɯ�ɝɨɪɨɞɚɯ�ɪɚɫɬɟɬ�ɱɢɫɥɨ�ɝɨɫɬɢɧɢɰ�ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ�ɭɪɨɜɧɹ. Ɍɚɤɢɦ�ɨɛɪɚɡɨɦ, 
ɢɧɞɭɫɬɪɢɹ�ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ – ɷɬɨ�ɦɨɳɧɚɹ�ɫɢɫɬɟɦɚ�ɯɨɡɹɣɫɬɜɚ�ɪɟɝɢɨɧɚ�ɢ�ɜɚɠɧɵɣ�ɫɨɫɬɚɜɥɹɸɳɢɣ�ɷɥɟɦɟɧɬ 
ɷɤɨɧɨɦɢɤɢ [2]. ȼ�ɫɨɜɪɟɦɟɧɧɵɯ�ɷɤɨɧɨɦɢɱɟɫɤɢɯ�ɪɟɚɥɢɹɯ�ɞɥɹ�ɞɨɫɬɢɠɟɧɢɹ�ɭɫɩɟɯɚ�ɢ�ɭɤɪɟɩɥɟɧɢɹ�ɫɜɨɢɯ 
ɩɨɡɢɰɢɣ�ɧɚ�ɪɵɧɤɟ�ɭɫɥɭɝ�ɧɟɨɛɯɨɞɢɦɨ�ɞɨɧɟɫɬɢ�ɞɨ�ɫɨɡɧɚɧɢɹ�ɩɨɬɪɟɛɢɬɟɥɟɣ�ɩɪɟɢɦɭɳɟɫɬɜɚ�ɩɪɟɞɨɫɬɚɜɥɹɟ-
ɦɵɯ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɟɣ�ɭɫɥɭɝ. ȼ�ɞɚɧɧɨɣ�ɫɢɬɭɚɰɢɢ�ɜ�ɦɚɪɤɟɬɢɧɝɨɜɨɣ�ɫɢɫɬɟɦɟ�ɨɝɪɨɦɧɭɸ�ɪɨɥɶ�ɢɝ-
ɪɚɟɬ�ɤɨɦɩɥɟɤɫ�ɦɟɪ�ɩɨ�ɩɪɨɞɜɢɠɟɧɢɸ�ɭɫɥɭɝ, ɚ�ɜ�ɭɫɥɨɜɢɹɯ�ɤɨɧɤɭɪɟɧɰɢɢ�ɧɟɨɛɯɨɞɢɦɨ�ɪɚɡɪɚɛɚɬɵɜɚɬɶ�ɦɟ-
ɪɨɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɟ� ɛɵ� ɫɩɨɫɨɛɫɬɜɨɜɚɥɢ� ɤɚɤ� ɪɨɫɬɭ� ɫɩɪɨɫɚ� ɧɚ� ɝɨɫɬɢɧɢɱɧɵɟ� ɭɫɥɭɝɢ, ɬɚɤ� ɢ 
ɮɨɪɦɢɪɨɜɚɧɢɸ�ɩɨɫɬɨɹɧɧɨɣ�ɤɥɢɟɧɬɫɤɨɣ�ɛɚɡɵ.  

ɋɭɳɟɫɬɜɭɸɬ�ɪɚɡɧɵɟ�ɬɨɱɤɢ�ɡɪɟɧɢɹ�ɤ�ɨɩɪɟɞɟɥɟɧɢɸ «ɝɨɫɬɢɧɢɱɧɚɹ�ɭɫɥɭɝɚ». Ⱥɧɚɥɢɡ�ɢɫɫɥɟɞɨɜɚɧ-
ɧɵɯ�ɩɨɞɯɨɞɨɜ�ɩɨɡɜɨɥɹɟɬ�ɫɞɟɥɚɬɶ�ɜɵɜɨɞ, ɱɬɨ�ɛɨɥɶɲɢɧɫɬɜɨ�ɚɜɬɨɪɨɜ�ɩɨɞ�ɬɟɪɦɢɧɨɦ «ɝɨɫɬɢɧɢɱɧɚɹ�ɭɫɥɭ-
ɝɚ» ɩɨɧɢɦɚɸɬ�ɤɨɦɩɥɟɤɫɧɭɸ� ɭɫɥɭɝɭ, ɫɨɫɬɨɹɳɭɸ�ɢɡ�ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ�ɩɨɬɪɟɛɧɨɫɬɟɣ�ɤɥɢɟɧɬɚ�ɜ�ɩɪɟɞɨɫ-
ɬɚɜɥɟɧɢɢ� ɝɨɫɬɢɧɢɱɧɨɝɨ� ɧɨɦɟɪɚ� ɞɥɹ� ɜɪɟɦɟɧɧɨɝɨ� ɩɪɨɠɢɜɚɧɢɹ� ɢ� ɞɪɭɝɢɯ� ɪɚɡɧɨɨɛɪɚɡɧɵɯ� ɭɫɥɭɝ, 
ɫɜɹɡɚɧɧɵɯ�ɨɞɧɨɣ�ɰɟɥɶɸ – ɫɨɡɞɚɧɢɟɦ�ɤɨɦɮɨɪɬɧɵɯ�ɭɫɥɨɜɢɣ�ɩɪɢ�ɩɪɟɛɵɜɚɧɢɢ�ɜ�ɧɨɦɟɪɟ�ɢ�ɜ�ɝɨɫɬɢɧɢɰɟ�ɜ 
ɰɟɥɨɦ (ɬɚɤɢɟ�ɭɫɥɭɝɢ, ɤɚɤ�ɩɪɚɜɢɥɨ, ɥɢɛɨ�ɜɯɨɞɹɬ�ɜ�ɫɬɨɢɦɨɫɬɶ�ɧɨɦɟɪɚ, ɥɢɛɨ�ɹɜɥɹɸɬɫɹ�ɞɨɩɨɥɧɢɬɟɥɶɧɵ-
ɦɢ) [1; 4]. Ⱦɢɧɚɦɢɱɧɨɟ�ɪɚɡɜɢɬɢɟ�ɫɮɟɪɵ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɩɪɢɜɟɥɨ�ɤ�ɮɨɪɦɢɪɨɜɚɧɢɸ�ɰɟɥɨɣ�ɫɢɫɬɟɦɵ 
ɩɨ�ɢɯ�ɩɪɨɞɜɢɠɟɧɢɸ, ɜ�ɬɨɦ�ɱɢɫɥɟ�ɫɩɨɫɨɛɫɬɜɨɜɚɥɨ�ɫɨɡɞɚɧɢɸ�ɪɟɤɥɚɦɧɨɝɨ�ɪɵɧɤɚ. Ɍɟɪɦɢɧ «promotion», 
ɱɬɨ� ɜ� ɩɟɪɟɜɨɞɟ� ɫ� ɚɧɝɥɢɣɫɤɨɝɨ� ɹɡɵɤɚ� ɨɡɧɚɱɚɟɬ «ɩɪɨɞɜɢɠɟɧɢɟ», «ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ», ɩɪɨɱɧɨ� ɡɚɤɪɟɩɢɥ 
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ɫɜɨɢ�ɩɨɡɢɰɢɢ�ɜ�ɫɨɜɪɟɦɟɧɧɨɦ�ɦɢɪɟ. Ɉɧ�ɨɯɜɚɬɵɜɚɟɬ�ɛɨɥɶɲɨɣ�ɫɩɢɫɨɤ�ɪɚɡɧɨɨɛɪɚɡɧɵɯ�ɫɩɨɫɨɛɨɜ�ɪɟɚɥɢɡɚ-
ɰɢɢ�ɬɨɜɚɪɨɜ�ɢ�ɭɫɥɭɝ, ɭɜɟɥɢɱɟɧɢɟ�ɧɚ�ɧɢɯ�ɫɩɪɨɫɚ�ɢ�ɪɨɫɬɚ�ɩɪɨɞɚɠ. Ⱦɟɹɬɟɥɶɧɨɫɬɶ�ɥɸɛɨɝɨ�ɩɪɟɞɩɪɢɹɬɢɹ 
ɝɨɫɬɢɧɢɱɧɨɣ� ɢɧɞɭɫɬɪɢɢ� ɧɚɩɪɚɜɥɟɧɚ� ɧɚ� ɤɚɱɟɫɬɜɟɧɧɨɟ� ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ� ɡɚɩɪɨɫɨɜ� ɤɥɢɟɧɬɚ� ɢ� ɩɪɢ� ɷɬɨɦ 
ɞɨɥɠɧɚ� ɩɪɢɧɨɫɢɬɶ� ɩɪɢɛɵɥɶ. Ɋɟɲɚɸɳɢɦ� ɮɚɤɬɨɪɨɦ� ɭɫɩɟɯɚ� ɡɞɟɫɶ� ɹɜɥɹɟɬɫɹ� ɡɚɜɨɟɜɚɧɢɟ� ɢ� ɭɞɟɪɠɚɧɢɟ 
ɤɥɢɟɧɬɚ. ɉɪɟɞɩɪɢɹɬɢɟ, ɨɪɢɟɧɬɢɪɭɸɳɟɟɫɹ�ɧɚ�ɩɨɬɪɟɛɢɬɟɥɹ, ɢɦɟɟɬ�ɪɹɞ�ɤɨɧɤɭɪɟɧɬɧɵɯ�ɩɪɟɢɦɭɳɟɫɬɜ�ɩɟ-
ɪɟɞ�ɞɪɭɝɢɦɢ�ɤɨɦɩɚɧɢɹɦɢ, ɤɨɬɨɪɵɟ�ɨɫɬɚɜɢɥɢ�ɛɟɡ�ɜɧɢɦɚɧɢɹ�ɷɬɨɬ�ɩɨɞɯɨɞ.  

ȼ� ɧɚɫɬɨɹɳɟɟ� ɜɪɟɦɹ� ɧɚɛɥɸɞɚɟɬɫɹ� ɬɟɧɞɟɧɰɢɹ, ɫɜɹɡɚɧɧɚɹ� ɫ� ɬɟɦ, ɱɬɨ� ɩɨɢɫɤɨɦ� ɤɥɢɟɧɬɚ (ɩɪɨɠɢ-
ɜɚɸɳɟɝɨ) ɡɚɧɢɦɚɸɬɫɹ�ɝɨɫɬɢɧɢɰɵ, ɚ�ɧɟ�ɤɥɢɟɧɬ�ɢɳɟɬ�ɫɟɛɟ�ɦɟɫɬɨ�ɞɥɹ�ɩɪɨɠɢɜɚɧɢɹ (ɧɨɦɟɪ). ɍɫɩɟɲɧɚɹ 
ɪɟɚɥɢɡɚɰɢɹ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ, ɧɚ�ɧɚɲ�ɜɡɝɥɹɞ, ɜɨɡɦɨɠɧɚ�ɬɨɥɶɤɨ�ɩɪɢ�ɩɪɚɜɢɥɶɧɨ�ɜɵɛɪɚɧɧɨɣ�ɦɚɪɤɟɬɢɧ-
ɝɨɜɨɣ�ɩɨɥɢɬɢɤɟ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɪɚɤɬɢɱɟɫɤɨɟ�ɧɚɡɧɚɱɟɧɢɟ�ɦɚɪɤɟɬɢɧɝɚ�ɩɪɟɞɩɪɢɹɬɢɹ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧ-
ɞɭɫɬɪɢɢ� ɡɚɤɥɸɱɚɟɬɫɹ� ɜ� ɩɪɨɜɟɞɟɧɢɢ� ɢɫɫɥɟɞɨɜɚɧɢɣ� ɢ� ɚɧɚɥɢɡɟ� ɪɵɧɤɚ� ɝɨɫɬɢɧɢɱɧɵɯ� ɭɫɥɭɝ, ɪɚɡɪɚɛɨɬɤɟ 
ɩɪɨɞɭɤɬɚ, ɟɝɨ�ɪɟɤɥɚɦɢɪɨɜɚɧɢɢ�ɢ�ɩɪɨɞɜɢɠɟɧɢɢ. ɂɡ�ɡɚ�ɛɨɥɶɲɨɣ�ɤɨɧɤɭɪɟɧɰɢɢ�ɧɚ�ɪɵɧɤɟ� ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ�ɧɟɨɛɯɨɞɢɦɨ�ɩɪɨɜɨɞɢɬɶ�ɚɤɬɢɜɧɭɸ PR ɤɚɦɩɚɧɢɸ�ɢ�ɞɟɥɚɬɶ�ɦɚɪɤɟɬɢɧɝɨɜɵɟ�ɲɚɝɢ, ɧɚɩɪɚɜɥɟɧɧɵɟ�ɧɚ 
ɞɨɫɬɢɠɟɧɢɟ�ɧɟ�ɤɪɚɬɤɨɜɪɟɦɟɧɧɵɯ, ɚ� ɫɬɚɛɢɥɶɧɵɯ�ɪɟɡɭɥɶɬɚɬɨɜ�ɧɚ�ɞɨɫɬɚɬɨɱɧɨ�ɞɥɢɬɟɥɶɧɵɣ�ɩɟɪɢɨɞ�ɜɪɟ-
ɦɟɧɢ. Ɉɬɦɟɬɢɦ, ɱɬɨ�ɩɪɨɰɟɫɫ�ɭɩɪɚɜɥɟɧɢɹ�ɦɚɪɤɟɬɢɧɝɨɦ – ɷɬɨ�ɫɨɜɨɤɭɩɧɨɫɬɶ�ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɵɯ�ɞɟɣɫɬɜɢɣ 
ɞɥɹ�ɞɨɫɬɢɠɟɧɢɹ�ɩɨɫɬɚɜɥɟɧɧɵɯ�ɰɟɥɟɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ�ɧɚ�ɨɛɟɫɩɟɱɟɧɢɟ�ɤɨɪɪɟɤɬɢɪɭɸɳɟɝɨ�ɩɨɜɟɞɟɧɢɹ�ɜ 
ɡɚɜɢɫɢɦɨɫɬɢ�ɨɬ�ɮɚɤɬɨɪɨɜ�ɜɧɟɲɧɟɣ�ɫɪɟɞɵ�ɢ�ɚɧɚɥɢɡ�ɝɪɚɧɢɰ�ɪɢɫɤɨɜ, ɤɨɬɨɪɵɟ�ɩɪɟɞɩɪɢɹɬɢɟ�ɝɨɫɬɢɧɢɱɧɨɣ 
ɢɧɞɭɫɬɪɢɢ�ɞɨɥɠɧɨ�ɩɪɟɨɞɨɥɟɬɶ, ɱɬɨɛɵ�ɩɪɢɧɹɬɶ�ɦɚɪɤɟɬɢɧɝɨɜɨɟ�ɪɟɲɟɧɢɟ�ɢɥɢ�ɨɬɤɚɡɚɬɶɫɹ�ɨɬ�ɧɟɝɨ [3]. 

Ⱦɥɹ� ɩɨɧɢɦɚɧɢɹ� ɯɚɪɚɤɬɟɪɧɵɯ�ɨɫɨɛɟɧɧɨɫɬɟɣ� ɭɩɪɚɜɥɟɧɢɹ�ɦɚɪɤɟɬɢɧɝɨɦ�ɜ� ɝɨɫɬɢɧɢɱɧɨɣ� ɢɧɞɭɫɬ-
ɪɢɢ�ɧɟɨɛɯɨɞɢɦɨ�ɭɱɢɬɵɜɚɬɶ�ɛɨɥɶɲɨɟ�ɪɚɡɧɨɨɛɪɚɡɢɟ�ɮɨɪɦ�ɢ�ɫɬɪɚɬɟɝɢɣ�ɩɨɜɟɞɟɧɢɹ�ɝɨɫɬɢɧɢɰɵ�ɧɚ�ɪɵɧɤɟ 
ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɜ�ɡɚɜɢɫɢɦɨɫɬɢ�ɨɬ�ɨɝɪɨɦɧɨɝɨ�ɱɢɫɥɚ�ɨɛɫɬɨɹɬɟɥɶɫɬɜ.  ɇɚ�ɧɚɲ�ɜɡɝɥɹɞ,  ɛɨɥɶɲɨɟ�ɜɥɢɹ-
ɧɢɟ�ɨɤɚɡɵɜɚɸɬ�ɩɨɥɢɬɢɱɟɫɤɢɟ, ɫɨɰɢɚɥɶɧɨ�ɷɤɨɧɨɦɢɱɟɫɤɢɟ�ɭɫɥɨɜɢɹ�ɢ�ɤɨɧɤɭɪɟɧɬɧɚɹ�ɫɪɟɞɚ�ɧɟ�ɬɨɥɶɤɨ�ɧɚ 
ɜɧɭɬɪɟɧɧɟɦ, ɧɨ�ɢ�ɜɧɟɲɧɟɦ�ɪɵɧɤɟ.  

ɂɫɫɥɟɞɨɜɚɧɢɹ�ɩɨɤɚɡɚɥɢ, ɱɬɨ�ɜ�ɫɮɟɪɟ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɩɪɢɧɹɬɨ�ɜɵɞɟɥɹɬɶ�ɬɪɢ�ɝɥɚɜɧɵɟ�ɫɬɪɚ-
ɬɟɝɢɢ�ɦɚɪɤɟɬɢɧɝɚ�ɜ� ɡɚɜɢɫɢɦɨɫɬɢ�ɨɬ�ɰɟɥɟɜɨɝɨ� ɫɟɝɦɟɧɬɚ: ɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɵɣ, ɧɟɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧ-
ɧɵɣ� ɢ� ɤɨɧɰɟɧɬɪɢɪɨɜɚɧɧɵɣ� ɩɨɞɯɨɞ. ȼ� ɩɟɪɜɨɦ� ɫɥɭɱɚɟ� ɧɟɨɛɯɨɞɢɦɨ� ɨɬɬɚɥɤɢɜɚɬɶɫɹ� ɨɬ� ɫɩɟɰɢɚɥɢɡɚɰɢɢ 
ɨɬɟɥɹ. ȼ�ɞɚɧɧɨɦ�ɫɥɭɱɚɟ�ɨɯɜɚɬɵɜɚɟɬɫɹ�ɬɳɚɬɟɥɶɧɨ�ɨɬɨɛɪɚɧɧɵɣ�ɦɚɪɤɟɬɢɧɝɨɜɵɣ�ɤɨɦɩɥɟɤɫ, ɜɥɢɹɸɳɢɣ�ɧɚ 
ɩɨɬɪɟɛɢɬɟɥɟɣ�ɤɚɤɨɝɨ�ɥɢɛɨ�ɫɟɝɦɟɧɬɚ. Ʉ�ɬɚɤɨɦɭ�ɩɨɞɯɨɞɭ�ɜ�ɩɟɪɜɭɸ�ɨɱɟɪɟɞɶ�ɩɪɢɛɟɝɚɸɬ�ɛɢɡɧɟɫ�ɨɬɟɥɢ�ɢ 
ɤɭɪɨɪɬɧɵɟ�ɝɨɫɬɢɧɢɰɵ. ɇɚɩɪɢɦɟɪ, ɤɭɪɨɪɬɧɵɟ�ɝɨɫɬɢɧɢɰɵ, ɫ�ɨɞɧɨɣ�ɫɬɨɪɨɧɵ, ɩɨɥɧɨɫɬɶɸ�ɨɪɢɟɧɬɢɪɨɜɚɧɵ 
ɧɚ�ɨɬɞɵɯɚɸɳɢɯ�ɥɸɞɟɣ, ɧɨ�ɫ�ɞɪɭɝɨɣ, ɨɧɢ�ɬɚɤɠɟ�ɜɵɧɭɠɞɟɧɵ�ɨɯɜɚɬɵɜɚɬɶ�ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ�ɨɬ�ɛɨɥɶɲɨɝɨ 
ɤɨɥɢɱɟɫɬɜɚ�ɫɨɰɢɚɥɶɧɵɯ�ɝɪɭɩɩ�ɢ�ɪɵɧɨɱɧɵɯ�ɫɟɝɦɟɧɬɨɜ.  

ɇɟɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɚɹ� ɫɬɪɚɬɟɝɢɹ� ɜɵɪɚɠɚɟɬɫɹ� ɜ� ɩɪɢɦɟɧɟɧɢɢ� ɨɞɧɨɝɨ� ɢ� ɬɨɝɨ� ɠɟ� ɩɪɨɞɭɤɬɚ� ɢ 
ɨɞɢɧɚɤɨɜɵɯ�ɦɚɪɤɟɬɢɧɝɨɜɵɯ�ɦɟɬɨɞɨɜ�ɜɨɡɞɟɣɫɬɜɢɹ�ɧɚ�ɤɥɢɟɧɬɚ. Ƚɥɚɜɧɚɹ�ɡɚɞɚɱɚ – ɫɨɫɪɟɞɨɬɨɱɟɧɢɟ�ɜɧɢ-
ɦɚɧɢɹ�ɧɚ�ɬɨɦ, ɱɬɨ�ɨɛɴɟɞɢɧɹɟɬ�ɤɥɢɟɧɬɨɜ�ɢ�ɮɨɪɦɢɪɨɜɚɧɢɟ�ɩɪɨɞɭɤɬɚ, ɭɞɨɜɥɟɬɜɨɪɹɸɳɟɝɨ�ɛɨɥɶɲɨɟ�ɱɢɫɥɨ 
ɩɨɬɪɟɛɢɬɟɥɟɣ. ɗɬɭ�ɫɬɪɚɬɟɝɢɸ�ɩɪɢɦɟɧɹɸɬ�ɩɪɢ�ɩɟɪɜɨɧɚɱɚɥɶɧɨɦ�ɜɵɯɨɞɟ�ɧɚ�ɪɵɧɨɤ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ. 
ɉɪɢɦɟɪɨɦ�ɦɨɠɟɬ�ɜɵɫɬɭɩɚɬɶ�ɦɨɬɟɥɶ, ɩɨɬɨɦɭ�ɱɬɨ�ɬɚɤɨɟ�ɝɨɫɬɢɧɢɱɧɨɟ�ɩɪɟɞɩɪɢɹɬɢɟ�ɜ�ɫɜɹɡɢ�ɫɨ�ɫɜɨɟɣ�ɫɩɟ-
ɰɢɮɢɤɨɣ�ɩɪɟɞɥɚɝɚɟɬ�ɨɞɢɧɚɤɨɜɵɟ�ɭɫɥɭɝɢ�ɥɸɛɨɦɭ�ɩɨɫɬɨɹɥɶɰɭ. 

ɉɪɢ�ɜɵɛɨɪɟ�ɨɞɧɨɝɨ�ɫɟɝɦɟɧɬɚ�ɢ�ɤɨɧɰɟɧɬɪɚɰɢɢ�ɜɧɢɦɚɧɢɹ�ɧɚ�ɤɥɢɟɧɬɚɯ�ɷɬɨɝɨ�ɫɟɝɦɟɧɬɚ�ɩɪɢɦɟɧɹ-
ɟɬɫɹ� ɤɨɧɰɟɧɬɪɢɪɨɜɚɧɧɵɣ�ɩɨɞɯɨɞ� ɫɬɪɚɬɟɝɢɢ�ɦɚɪɤɟɬɢɧɝɚ� ɝɨɫɬɢɧɢɱɧɵɯ� ɭɫɥɭɝ. Ʉ� ɷɬɨɣ� ɫɬɪɚɬɟɝɢɢ� ɨɛɪɚ-
ɳɚɸɬɫɹ�ɭɡɤɨɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ�ɩɪɟɞɩɪɢɹɬɢɹ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ, ɚ�ɢɦɟɧɧɨ�ɬɪɟɯ-, ɱɟɬɵɪɟɯɡɜɟɡ-
ɞɨɱɧɵɟ�ɝɨɫɬɢɧɢɰɵ (ɟɫɬɶ�ɢ�ɢɫɤɥɸɱɟɧɢɹ). əɪɤɢɦ�ɩɪɢɦɟɪɨɦ�ɜɵɫɬɭɩɚɸɬ�ɛɭɬɢɤ�ɨɬɟɥɢ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ 
ɜ�ɩɟɪɜɭɸ�ɨɱɟɪɟɞɶ�ɧɚ�ɨɛɫɥɭɠɢɜɚɧɢɟ�ɛɨɝɚɬɵɯ�ɥɸɞɟɣ, ɩɨɷɬɨɦɭ�ɫ�ɜɵɫɨɤɢɦ�ɭɪɨɜɧɟɦ�ɫɟɪɜɢɫɚ�ɫɨɱɟɬɚɟɬɫɹ 
ɧɟɨɛɵɱɧɨɫɬɶ� ɢ� ɫɜɨɟɨɛɪɚɡɢɟ, ɱɬɨ� ɧɟ� ɫɩɨɫɨɛɧɵ� ɩɪɟɞɥɨɠɢɬɶ� ɬɪɚɞɢɰɢɨɧɧɵɟ� ɩɹɬɢɡɜɟɡɞɨɱɧɵɟ� ɝɨɫɬɢɧɢ-
ɰɵ [1].  

Ʉ� ɫɨɜɪɟɦɟɧɧɨɣ� ɫɬɪɚɬɟɝɢɢ� ɭɩɪɚɜɥɟɧɢɹ�ɦɚɪɤɟɬɢɧɝɨɜɨɣ� ɞɟɹɬɟɥɶɧɨɫɬɶɸ, ɩɪɟɠɞɟ� ɜɫɟɝɨ, ɨɬɧɨɫɹɬ 
ɪɚɡɪɚɛɨɬɤɭ�ɩɪɨɝɧɨɡɚ�ɩɨɜɟɞɟɧɢɹ�ɩɪɟɞɩɪɢɹɬɢɹ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ. ɇɚ�ɫɟɝɨɞɧɹɲɧɢɣ�ɞɟɧɶ, ɤɚɤ�ɩɪɚ-
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ɜɢɥɨ, ɫɨɡɞɚɧɢɟ�ɨɩɪɟɞɟɥɟɧɧɨɝɨ�ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ�ɩɥɚɧɚ�ɞɟɣɫɬɜɢɣ�ɨɬɧɨɫɹɬ�ɤ�ɞɨɪɨɝɨɫɬɨɹɳɢɦ�ɦɟɪɨɩɪɢɹ-
ɬɢɹɦ, ɤɨɬɨɪɵɟ�ɬɪɟɛɭɸɬ�ɛɨɥɶɲɢɯ�ɪɚɫɯɨɞɨɜ, ɪɟɫɭɪɫɨɜ�ɢ�ɜɵɫɨɤɨɝɨ�ɭɪɨɜɧɹ�ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦɚ�ɩɟɪɫɨɧɚɥɚ. 
ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɪɢ� ɜɵɛɨɪɟ� ɫɬɪɚɬɟɝɢɢ� ɩɨ�ɩɪɢɧɹɬɢɸ�ɩɪɚɜɢɥɶɧɵɯ�ɦɚɪɤɟɬɢɧɝɨɜɵɯ� ɯɨɞɨɜ� ɧɟɨɛɯɨɞɢɦɨ 
ɩɪɢɣɬɢ�ɤ�ɨɞɧɨɣ�ɢɡ�ɫɚɦɵɯ�ɝɥɚɜɧɵɯ�ɰɟɥɟɣ – ɧɚɢɦɟɧɶɲɢɟ�ɡɚɬɪɚɬɵ�ɢ�ɦɚɤɫɢɦɚɥɶɧɚɹ�ɨɬɞɚɱɚ.  

ɇɚ�ɷɬɚɩɟ�ɩɪɢɧɹɬɢɹ�ɩɨɬɪɟɛɢɬɟɥɟɦ (ɝɨɫɬɟɦ) ɪɟɲɟɧɢɣ�ɤɚɤɨɝɨ�ɥɢɛɨ�ɜɵɛɨɪɚ�ɨɛɫɥɭɠɢɜɚɧɢɹ�ɝɨɫɬɢ-
ɧɢɰɵ, ɦɚɪɤɟɬɢɧɝɨɜɵɟ� ɫɥɭɠɛɵ� ɝɨɫɬɢɧɢɰ, ɢɫɩɨɥɶɡɭɹ�ɪɟɤɥɚɦɭ, ɭɜɟɪɹɸɬ, ɱɬɨ�ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɣ� ɫɟɪɜɢɫ 
ɫɨɨɬɜɟɬɫɬɜɭɟɬ� ɬɪɟɛɨɜɚɧɢɹɦ� ɢ� ɩɨɠɟɥɚɧɢɹɦ� ɝɨɫɬɹ, ɢ� ɷɬɨ: ɜɨ�ɩɟɪɜɵɯ, ɪɭɤɨɜɨɞɫɬɜɨ� ɝɨɫɬɢɧɢɰɵ� ɡɚɪɚɧɟɟ 
ɡɧɚɸɬ�ɨɛ�ɨɠɢɞɚɧɢɹɯ�ɝɨɫɬɟɣ�ɢ�ɞɨɜɨɞɹɬ�ɷɬɢ�ɡɧɚɧɢɹ�ɞɨ�ɨɛɫɥɭɠɢɜɚɸɳɟɝɨ�ɩɟɪɫɨɧɚɥɚ�ɜ�ɜɢɞɟ�ɧɟɨɛɯɨɞɢɦɵɯ 
ɩɪɚɜɢɥ�ɨɛɫɥɭɠɢɜɚɧɢɹ, ɜɨ�ɜɬɨɪɵɯ, ɪɚɛɨɬɧɢɤɢ�ɝɨɫɬɢɧɢɰɵ�ɦɨɝɭɬ�ɪɚɛɨɬɚɬɶ�ɩɨ�ɩɪɢɧɹɬɵɦ�ɞɥɹ�ɧɢɯ�ɩɪɚɜɢ-
ɥɚɦ [5]. ɍɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ� ɨɛɴɟɦ� ɩɪɨɞɚɠ� ɝɨɫɬɢɧɢɱɧɵɯ� ɭɫɥɭɝ� ɡɚɜɢɫɢɬ� ɨɬ� ɬɪɟɯ� ɷɥɟɦɟɧɬɨɜ, ɤɨɬɨɪɵɟ 
ɜɡɚɢɦɨɫɜɹɡɚɧɵ�ɦɟɠɞɭ�ɫɨɛɨɣ�ɢ�ɧɟ�ɦɨɝɭɬ�ɫɭɳɟɫɬɜɨɜɚɬɶ�ɩɨ�ɨɬɞɟɥɶɧɨɫɬɢ. ɇɚ�ɩɟɪɜɨɦ�ɷɬɚɩɟ�ɪɟɤɥɚɦɚ�ɞɨɧɨ-
ɫɢɬ�ɞɨ�ɩɨɬɟɧɰɢɚɥɶɧɨɝɨ�ɩɨɤɭɩɚɬɟɥɹ�ɧɟɨɛɯɨɞɢɦɭɸ�ɢɧɮɨɪɦɚɰɢɸ, ɡɚɬɟɦ�ɩɪɨɢɫɯɨɞɢɬ�ɩɪɨɞɚɠɚ�ɝɨɫɬɢɧɢɱ-
ɧɵɯ� ɭɫɥɭɝ, ɩɨɬɨɦ� ɩɟɪɟɧɨɫ� ɮɢɧɚɧɫɨɜɵɯ� ɫɪɟɞɫɬɜ [3]. ɉɫɢɯɨɥɨɝɢɱɟɫɤɚɹ� ɷɮɮɟɤɬɢɜɧɨɫɬɶ� ɪɟɤɥɚɦɧɵɯ 
ɫɪɟɞɫɬɜ�ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ�ɭɪɨɜɧɟɦ�ɩɪɢɜɥɟɱɟɧɢɹ�ɜɧɢɦɚɧɢɹ�ɢ�ɲɢɪɨɬɨɣ�ɨɯɜɚɬɚ�ɤɥɢɟɧɬɨɜ, ɜɵɪɚɡɢɬɟɥɶɧɨ-
ɫɬɶɸ�ɢ�ɝɥɭɛɢɧɨɣ�ɜɩɟɱɚɬɥɟɧɢɹ, ɫɨɯɪɚɧɹɸɳɟɝɨɫɹ�ɜ�ɩɚɦɹɬɢ�ɩɨɬɪɟɛɢɬɟɥɹ.  

Ɇɧɨɝɨɱɢɫɥɟɧɧɵɟ� ɞɨɫɬɢɠɟɧɢɹ� ɫɨɜɪɟɦɟɧɧɨɣ� ɧɚɭɤɢ� ɢ� ɜɧɟɞɪɟɧɢɟ� ɪɟɡɭɥɶɬɚɬɨɜ� ɜ� ɩɨɜɫɟɞɧɟɜɧɭɸ 
ɠɢɡɧɶ�ɩɪɢɜɟɥɢ�ɤ�ɮɨɪɦɢɪɨɜɚɧɢɸ�ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ�ɦɚɪɤɟɬɢɧɝɚ. ɂɡɦɟɧɟɧɢɟ�ɩɨɤɚɡɚɬɟɥɟɣ�ɪɵɧɤɚ� ɝɨɫɬɢ-
ɧɢɱɧɵɯ�ɭɫɥɭɝ�ɫɩɨɫɨɛɫɬɜɨɜɚɥɨ�ɩɨɹɜɥɟɧɢɸ�ɧɨɜɵɯ�ɩɨɬɪɟɛɧɨɫɬɟɣ�ɭ�ɥɸɞɟɣ, ɩɨɷɬɨɦɭ�ɩɪɢ�ɫɨɜɟɪɲɟɧɫɬɜɨ-
ɜɚɧɢɢ�ɦɚɪɤɟɬɢɧɝɨɜɵɯ�ɯɨɞɨɜ�ɝɨɫɬɢɧɢɰɵ�ɞɨɥɠɧɵ�ɪɚɡɪɚɛɚɬɵɜɚɬɶ�ɢɧɧɨɜɚɰɢɨɧɧɵɟ�ɩɨɞɯɨɞɵ, ɭɫɬɪɚɧɹɸ-
ɳɢɯ�ɜɫɟ�ɧɟɞɨɫɬɚɬɤɢ�ɢ�ɫɨɞɟɣɫɬɜɭɸɳɢɯ�ɪɨɫɬɭ�ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ, ɭɜɟɥɢɱɟɧɢɸ�ɤɚɧɚɥɨɜ�ɢ�ɪɵɧɤɨɜ 
ɫɛɵɬɚ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ. Ɉɫɨɛɨɟ�ɜɧɢɦɚɧɢɟ�ɜ�ɫɨɜɪɟɦɟɧɧɵɯ�ɭɫɥɨɜɢɹɯ�ɫɪɟɞɢ�ɦɚɪɤɟɬɢɧɝɨɜɵɯ�ɢɧɧɨɜɚ-
ɰɢɣ� ɝɨɫɬɢɧɢɱɧɨɣ� ɢɧɞɭɫɬɪɢɢ� ɭɞɟɥɹɟɬɫɹ� ɫɟɧɫɨɪɧɨɦɭ� ɦɚɪɤɟɬɢɧɝɭ, ɝɥɚɜɧɨɣ� ɰɟɥɶɸ� ɤɨɬɨɪɨɝɨ� ɹɜɥɹɟɬɫɹ 
ɜɨɡɞɟɣɫɬɜɢɟ�ɧɚ�ɱɭɜɫɬɜɚ�ɢ�ɷɦɨɰɢɢ�ɩɨɬɪɟɛɢɬɟɥɟɣ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɢ�ɢɯ�ɪɨɫɬɚ�ɩɪɨɞɚɠ. Ʉ�ɫɚɦɵɦ�ɪɚɫ-
ɩɪɨɫɬɪɚɧɟɧɧɵɦ�ɧɚɩɪɚɜɥɟɧɢɹɦ�ɬɚɤɨɝɨ�ɪɨɞɚ�ɜɨɡɞɟɣɫɬɜɢɹ�ɦɨɠɧɨ�ɨɬɧɟɫɬɢ�ɜɥɢɹɧɢɟ�ɧɚ�ɩɨɤɭɩɚɬɟɥɟɣ�ɥɢɛɨ 
ɱɟɪɟɡ�ɡɜɭɤɢ, ɥɢɛɨ�ɱɟɪɟɡ�ɡɚɩɚɯɢ.  

ɂɫɫɥɟɞɨɜɚɧɢɹ� ɩɨɤɚɡɵɜɚɸɬ, ɱɬɨ� ɫɭɳɟɫɬɜɭɸɬ� ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ� ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɟ� ɨɤɚɡɵ-
ɜɚɸɬ�ɝɨɫɬɢɧɢɰɚɦ�ɫɩɟɰɢɚɥɶɧɨ�ɩɨɞɨɛɪɚɧɧɵɟ�ɭɫɥɭɝɢ�ɦɭɡɵɤɚɥɶɧɨɝɨ�ɨɮɨɪɦɥɟɧɢɹ�ɜ�ɡɚɜɢɫɢɦɨɫɬɢ�ɨɬ�ɰɟɥɟ-
ɜɨɣ�ɝɪɭɩɩɵ, ɩɨɦɟɳɟɧɢɹ�ɢɥɢ�ɜɪɟɦɟɧɢ�ɫɭɬɨɤ. ɋɥɟɞɭɟɬ� ɨɬɦɟɬɢɬɶ, ɱɬɨ� ɫɨɡɞɚɧɢɟ�ɦɭɡɵɤɚɥɶɧɨɣ�ɤɚɪɬɢɧɵ 
ɧɚɩɪɚɜɥɹɟɬɫɹ�ɧɚ�ɭɡɧɚɜɚɟɦɨɫɬɶ�ɢ�ɚɫɫɨɰɢɢɪɭɟɦɨɫɬɶ�ɫ�ɝɨɫɬɢɧɢɱɧɵɦ�ɛɪɟɧɞɨɦ. Ɍɚɤ, ɧɚɩɪɢɦɟɪ, ɢɡɜɟɫɬɧɚɹ 
ɤɨɦɩɚɧɢɹ «Prescriptive Music» ɨɤɚɡɵɜɚɟɬ�ɩɪɟɞɩɪɢɹɬɢɹɦ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ�ɭɫɥɭɝɢ�ɦɭɡɵɤɚɥɶɧɨɝɨ 
ɫɨɩɪɨɜɨɠɞɟɧɢɹ. «Prescriptive Music» ɫɩɟɰɢɚɥɢɡɢɪɭɟɬɫɹ� ɧɚ� ɢɫɩɨɥɶɡɨɜɚɧɢɢ� ɷɦɨɰɢɨɧɚɥɶɧɨɝɨ� ɜɥɢɹɧɢɹ 
ɦɭɡɵɤɢ�ɞɥɹ�ɩɪɢɜɥɟɱɟɧɢɹ�ɢ�ɭɞɟɪɠɚɧɢɹ�ɤɥɢɟɧɬɨɜ. ɗɬɚ�ɤɨɦɩɚɧɢɹ�ɫɨɬɪɭɞɧɢɱɚɟɬ�ɫ spa-ɫɚɥɨɧɚɦɢ, ɬɨɪɝɨ-
ɜɵɦɢ�ɨɬɞɟɥɚɦɢ, ɤɪɭɩɧɟɣɲɢɦɢ�ɩɪɟɞɩɪɢɹɬɢɹɦɢ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ, ɜ�ɬɨɦ�ɱɢɫɥɟ «Four Seasons», 
«Ritz», «Marriott», ɫɨɡɞɚɜɚɹ� ɢɧɞɢɜɢɞɭɚɥɶɧɨ� ɩɨɞɨɛɪɚɧɧɵɟ� ɩɥɟɣɥɢɫɬɵ� ɛɪɟɧɞɨɜɨɣ� ɦɭɡɵɤɢ [8]. ɂɡ�ɡɚ 
ɛɨɥɶɲɨɝɨ�ɱɢɫɥɚ�ɤɥɢɟɧɬɨɜ�ɪɚɡɧɨɣ�ɧɚɰɢɨɧɚɥɶɧɨɫɬɢ�ɦɟɠɞɭɧɚɪɨɞɧɚɹ�ɫɟɬɶ�ɨɬɟɥɟɣ «InterContinental» ɩɪɨ-
ɜɨɞɢɬ�ɫɩɟɰɢɚɥɶɧɵɟ�ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɨɡɜɨɥɹɸɳɢɟ�ɩɨɞɨɛɪɚɬɶ�ɨɩɪɟɞɟɥɟɧɧɭɸ�ɦɭɡɵɤɚɥɶɧɭɸ�ɩɪɨɝɪɚɦɦɭ. 
Ɉɧɢ�ɫɨɬɪɭɞɧɢɱɚɸɬ�ɫ «Maureen Crowe» – ɨɪɝɚɧɢɡɚɰɢɟɣ, ɤɨɬɨɪɚɹ�ɡɚɧɢɦɚɥɚɫɶ�ɪɚɧɟɟ�ɦɭɡɵɤɨɣ�ɤ�ɪɚɡɥɢɱ-
ɧɵɦ� ɮɢɥɶɦɚɦ (ɧɚɩɪɢɦɟɪ, «ɂɞɟɚɥɶɧɵɣ� ɲɬɨɪɦ»), ɢ� ɥɨɧɞɨɧɫɤɨɣ� ɤɨɦɩɚɧɢɟɣ «Sound Strategy», ɩɨɦɨ-
ɝɚɸɳɟɣ�ɜ�ɜɵɛɨɪɟ�ɩɨɞɯɨɞɹɳɢɯ�ɤɨɦɩɨɡɢɰɢɣ.  

ɋɪɟɞɢ�ɢɧɧɨɜɚɰɢɨɧɧɵɯ�ɦɚɪɤɟɬɢɧɝɨɜɵɯ�ɩɨɞɯɨɞɨɜ�ɜɵɞɟɥɹɟɬɫɹ�ɚɪɨɦɚɦɚɪɤɟɬɢɧɝ, ɨɞɢɧ�ɢɡ�ɫɩɨɫɨ-
ɛɨɜ� ɩɪɢɜɥɟɱɟɧɢɹ� ɤɥɢɟɧɬɨɜ� ɢ� ɩɨɜɵɲɟɧɢɹ�ɢɯ� ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɫɬɢ� ɜ�ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɣ� ɭɫɥɭɝɟ. Ⱥɪɨɦɚ-
ɦɚɪɤɟɬɢɧɝ�ɩɪɨɹɜɥɹɟɬɫɹ�ɜ�ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɢ�ɜ�ɩɪɟɞɩɪɢɹɬɢɹɯ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ�ɫɩɟɰɢɚɥɶɧɵɯ�ɚɪɨ-
ɦɚɬɨɜ. ɋɭɳɟɫɬɜɭɟɬ� ɬɚɤɠɟ� ɩɨɧɹɬɢɟ «ɚɪɨɦɚɛɪɟɧɞɢɧɝ» – ɫɨɡɞɚɧɢɟ� ɨɩɪɟɞɟɥɟɧɧɨɣ� ɫɜɹɡɢ� ɭɧɢɤɚɥɶɧɨɝɨ 
ɚɪɨɦɚɬɚ�ɫ�ɬɨɪɝɨɜɨɣ�ɦɚɪɤɨɣ�ɞɥɹ�ɪɚɫɩɨɡɧɚɜɚɧɢɹ�ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɣ�ɩɪɨɞɭɤɰɢɢ�ɢ�ɞɥɹ�ɨɬɥɢɱɢɹ�ɩɪɨɞɭɤɰɢɢ 
ɷɬɨɣ�ɤɨɦɩɚɧɢɢ�ɨɬ�ɤɨɦɩɚɧɢɢ�ɤɨɧɤɭɪɟɧɬɨɜ. Ɉɞɧɚ�ɢɡ�ɩɟɪɜɵɯ�ɝɨɫɬɢɧɢɱɧɵɯ�ɫɟɬɟɣ, ɤɨɬɨɪɚɹ�ɫɬɚɥɚ�ɩɪɢɦɟ-
ɧɹɬɶ�ɚɪɨɦɚɦɚɪɤɟɬɢɧɝ�ɧɚ�ɩɪɚɤɬɢɤɟ, – «Holiday Inn». Ȼɥɚɝɨɞɚɪɹ�ɩɪɨɜɟɞɟɧɧɵɦ�ɦɚɪɤɟɬɢɧɝɨɜɵɦ�ɢɫɫɥɟɞɨ-
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ɜɚɧɢɹɦ�ɞɚɧɧɨɣ�ɝɨɫɬɢɧɢɱɧɨɣ�ɫɟɬɢ, ɛɵɥɨ�ɜɵɹɜɥɟɧɨ, ɱɬɨ�ɩɪɨɠɢɜɚɸɳɢɟ�ɜ�ɩɟɪɜɭɸ�ɨɱɟɪɟɞɶ�ɠɚɥɭɸɬɫɹ�ɧɚ 
ɧɟɩɪɢɹɬɧɵɣ�ɡɚɩɚɯ�ɜ�ɧɨɦɟɪɚɯ. Ⱦɥɹ�ɢɫɩɪɚɜɥɟɧɢɹ�ɷɬɨɝɨ, ɭɩɪɚɜɥɹɸɳɢɟ «Holiday Inn» ɪɟɲɢɥɢ�ɪɚɫɩɵɥɹɬɶ 
ɱɟɪɟɡ�ɫɢɫɬɟɦɭ�ɤɨɧɞɢɰɢɨɧɢɪɨɜɚɧɢɹ�ɜɨɡɞɭɯɚ�ɜɨɞɧɵɟ�ɪɚɫɬɜɨɪɵ�ɚɪɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ�ɫɩɢɪɬɨɜ�ɛɨɥɝɚɪɫɤɨɣ 
ɪɨɡɵ.  Ʉɚɤ�ɢɡɜɟɫɬɧɨ,  ɷɬɨɬ�ɡɚɩɚɯ�ɜɵɡɵɜɚɟɬ�ɭ�ɥɸɞɟɣ�ɱɭɜɫɬɜɨ�ɤɨɦɮɨɪɬɚ�ɢ�ɭɦɢɪɨɬɜɨɪɟɧɢɟ.  Ɍɚɤɨɣ�ɦɟɬɨɞ 
ɨɛɪɚɛɨɬɤɢ� ɩɨɦɟɳɟɧɢɹ� ɛɵɥ� ɫɩɟɰɢɚɥɶɧɨ� ɪɚɡɪɚɛɨɬɚɧ� ɞɥɹ «Holiday Inn» ɢ� ɡɚɩɚɬɟɧɬɨɜɚɧ� ɮɪɚɧɰɭɡɫɤɢɦ 
ɭɱɟɧɵɦ�ɯɢɦɢɤɨɦ, ɩɚɪɮɸɦɟɪɨɦ�ɂɜɨɦ�ɉɪɢɜɚ. ɇɚ�ɫɟɝɨɞɧɹɲɧɢɣ�ɞɟɧɶ�ɚɪɨɦɚɬ�ɛɨɥɝɚɪɫɤɨɣ�ɪɨɡɵ�ɹɜɥɹɟɬɫɹ 
ɮɢɪɦɟɧɧɵɦ�ɡɚɩɚɯɨɦ�ɝɨɫɬɢɧɢɱɧɨɣ�ɫɟɬɢ «Holiday Inn» [6].  

Ɇɨɠɧɨ�ɤɨɧɫɬɚɬɢɪɨɜɚɬɶ, ɱɬɨ�ɫɨɡɞɚɧɢɟ�ɫɨɛɫɬɜɟɧɧɨɝɨ�ɚɪɨɦɚɬɚ – ɷɬɨ�ɡɚɦɟɱɚɬɟɥɶɧɵɣ�ɦɚɪɤɟɬɢɧɝɨ-
ɜɵɣ�ɯɨɞ�ɞɥɹ�ɝɨɫɬɢɧɢɰ. ɉɪɢɹɬɧɵɟ�ɡɚɩɚɯɢ�ɜ�ɯɨɥɥɟ, ɚɪɨɦɚɬɢɡɢɪɨɜɚɧɧɚɹ�ɫɭɜɟɧɢɪɧɚɹ�ɩɪɨɞɭɤɰɢɹ�ɢ�ɛɭɤɥɟ-
ɬɵ, ɤɥɢɧɢɧɝɨɜɵɟ�ɫɪɟɞɫɬɜɚ�ɞɥɹ�ɭɛɨɪɤɢ�ɧɨɦɟɪɨɜ�ɫɨɡɞɚɸɬ�ɩɪɢɹɬɧɵɟ�ɜɨɫɩɨɦɢɧɚɧɢɹ�ɨ�ɝɨɫɬɢɧɢɰɟ�ɢ�ɧɚɞɨɥ-
ɝɨ�ɡɚɤɪɟɩɥɹɸɬɫɹ�ɜ�ɩɚɦɹɬɢ�ɝɨɫɬɹ. Ɍɟɯɧɨɥɨɝɢɸ «Holiday Inn» ɫɬɚɥɢ�ɢɫɩɨɥɶɡɨɜɚɬɶ�ɦɧɨɝɢɟ�ɩɪɟɞɩɪɢɹɬɢɹ 
ɝɨɫɬɢɧɢɱɧɨɣ� ɢɧɞɭɫɬɪɢɢ� ɩɨ� ɜɫɟɦɭ� ɦɢɪɭ: ɝɨɫɬɢɧɢɱɧɚɹ� ɫɟɬɶ «Westin Hotels and Resorts» (ɨɫɜɟɠɢɬɟɥɶ 
ɜɨɡɞɭɯɚ� ɫ� ɡɚɩɚɯɨɦ� ɛɟɥɨɝɨ� ɱɚɹ – ɩɨɡɜɨɥɹɟɬ� ɭɫɩɨɤɨɢɬɶɫɹ� ɢ� ɜɨɫɫɬɚɧɨɜɢɬɶ� ɫɢɥɵ), ɤɪɭɩɧɚɹ� ɫɟɬɶ� ɨɬɟɥɟɣ 
«Omni Hotels» (ɚɪɨɦɚɬ�ɥɢɦɨɧɧɨɝɨ�ɫɨɪɝɨ�ɢ�ɡɟɥɟɧɨɝɨ�ɱɚɹ – ɭɥɭɱɲɟɧɢɟ�ɧɚɫɬɪɨɟɧɢɹ�ɢ�ɩɨɜɵɲɟɧɢɟ�ɨɩɬɢ-
ɦɢɡɦɚ), «FonGrad Resort SPA Hotel» (ɫɜɨɛɨɞɧɵɣ�ɢ�ɥɟɝɤɢɣ�ɡɚɩɚɯ�ɯɜɨɣɧɨɝɨ�ɥɟɫɚ – ɫɨɡɞɚɧɢɟ�ɚɬɦɨɫɮɟɪɵ 
ɡɚɝɨɪɨɞɧɨɝɨ� ɨɬɞɵɯɚ) ɢ�ɬ�ɞ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɪɢɦɟɧɟɧɢɟ�ɨɩɪɟɞɟɥɟɧɧɨɝɨ�ɦɭɡɵɤɚɥɶɧɨɝɨ� ɨɮɨɪɦɥɟɧɢɹ�ɢ 
ɨɫɨɛɨɝɨ�ɚɪɨɦɚɬɚ�ɦɨɠɟɬ�ɜɯɨɞɢɬɶ�ɜ�ɬɚɤɭɸ�ɦɚɪɤɟɬɢɧɝɨɜɭɸ�ɢɧɧɨɜɚɰɢɸ, ɤɚɤ�ɛɪɟɧɞɢɧɝ – ɫɢɫɬɟɦɚ�ɡɚɩɥɚ-
ɧɢɪɨɜɚɧɧɵɯ�ɦɟɪɨɩɪɢɹɬɢɣ, ɧɚɰɟɥɟɧɧɵɯ�ɧɚ�ɫɨɡɞɚɧɢɟ�ɰɟɥɨɫɬɧɨɝɨ�ɢɦɢɞɠɚ�ɝɨɫɬɢɧɢɱɧɨɣ�ɭɫɥɭɝɢ.  

Ɉɞɧɢɦ�ɢɡ�ɷɮɮɟɤɬɢɜɧɵɯ�ɢɧɫɬɪɭɦɟɧɬɨɜ�ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɹɜɥɹɟɬɫɹ�ɪɚɡɪɚɛɨɬ-
ɤɚ�ɩɪɨɝɪɚɦɦɵ�ɥɨɹɥɶɧɨɫɬɢ, ɫɩɨɫɨɛɫɬɜɭɸɳɟɣ�ɭɫɬɚɧɨɜɥɟɧɢɸ�ɢ�ɪɚɡɜɢɬɢɸ�ɫɜɹɡɟɣ�ɫ�ɤɥɢɟɧɬɚɦɢ. ɉɪɨɝɪɚɦ-
ɦɚ�ɥɨɹɥɶɧɨɫɬɢ – ɷɬɨ�ɦɨɬɢɜɚɰɢɹ�ɞɥɹ�ɜɨɡɜɪɚɳɟɧɢɹ�ɤ�ɨɩɪɟɞɟɥɟɧɧɨɣ�ɨɪɝɚɧɢɡɚɰɢɢ�ɢ�ɮɨɪɦɢɪɨɜɚɧɢɟ�ɩɪɟɞ-
ɩɨɱɬɟɧɢɣ� ɤ� ɤɚɤɨɦɭ�ɥɢɛɨ� ɛɪɟɧɞɭ. ɋɚɦɵɟ� ɢɡɜɟɫɬɧɵɟ� ɩɪɢɧɚɞɥɟɠɚɬ� ɦɢɪɨɜɵɦ� ɝɨɫɬɢɧɢɱɧɵɦ� ɫɟɬɹɦ. 
ɉɪɟɦɢɹ «Freddie Awards», ɨɫɧɨɜɚɧɧɚɹ�ɜ 1988 ɝ., ɩɪɨɜɨɞɢɬɫɹ�ɤɚɠɞɵɣ�ɝɨɞ�ɢ� ɨɩɪɟɞɟɥɹɟɬ� ɥɭɱɲɢɟ�ɩɪɨ-
ɝɪɚɦɦɵ�ɥɨɹɥɶɧɨɫɬɢ. ȼ 2016 ɝ. ɩɪɨɝɪɚɦɦɚ�ɥɨɹɥɶɧɨɫɬɢ «Le Club AccorHotels» ɛɵɥɚ�ɩɪɢɡɧɚɧɚ�ɥɭɱɲɟɣ�ɜ 
ȿɜɪɨɩɟ,  Ⱥɮɪɢɤɟ,  Ȼɥɢɠɧɟɦ� ɜɨɫɬɨɤɟ,  Ⱥɡɢɢ� ɢ�Ɉɤɟɚɧɢɢ.  ɉɪɨɝɪɚɦɦɚ� ɛɵɥɚ� ɬɚɤɠɟ� ɨɬɦɟɱɟɧɚ� ɡɚ «Ʌɭɱɲɚɹ 
ɩɪɨɦɨ�ɤɚɦɩɚɧɢɹ» ɢ «Ʌɭɱɲɟɟ�ɨɛɫɥɭɠɢɜɚɧɢɟ�ɤɥɢɟɧɬɨɜ» ɜ�ɬɟɯ�ɠɟ�ɪɟɝɢɨɧɚɯ [7]. ȼɫɟ�ɩɪɨɝɪɚɦɦɵ�ɥɨɹɥɶ-
ɧɨɫɬɢ�ɨɱɟɧɶ�ɩɨɯɨɠɢ�ɞɪɭɝ�ɧɚ�ɞɪɭɝɚ. ɍɱɚɫɬɧɢɤɢ (ɩɨɬɪɟɛɢɬɟɥɢ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ) ɩɨɥɭɱɚɸɬ�ɩɪɟɢɦɭ-
ɳɟɫɬɜɚ� ɜ� ɜɢɞɟ� ɛɨɧɭɫɨɜ, ɤɨɬɨɪɵɟ� ɦɨɠɧɨ� ɧɚɤɚɩɥɢɜɚɬɶ� ɢ� ɢɫɩɨɥɶɡɨɜɚɬɶ� ɜ� ɞɚɥɶɧɟɣɲɟɦ� ɞɥɹ� ɩɨɥɭɱɟɧɢɹ 
ɛɟɫɩɥɚɬɧɵɯ�ɭɫɥɭɝ, ɜ� ɬɨɦ�ɱɢɫɥɟ� ɛɟɫɩɥɚɬɧɨ� ɩɪɨɠɢɜɚɬɶ� ɜ�ɧɨɦɟɪɟ. ɉɨ�ɦɧɟɧɢɸ�ɩɪɨɮɟɫɫɢɨɧɚɥɨɜ� ɝɨɫɬɢ-
ɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ, ɫɚɦɵɦ�ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɦ�ɫɩɨɫɨɛɨɦ�ɹɜɥɹɟɬɫɹ�ɜɧɟɞɪɟɧɢɟ�ɜ�ɝɨɫɬɢɧɢɱɧɭɸ�ɞɟɹɬɟɥɶ-
ɧɨɫɬɶ�ɦɭɥɶɬɢɦɟɞɢɣɧɵɯ�ɬɟɯɧɨɥɨɝɢɣ (ɷɥɟɤɬɪɨɧɧɵɟ�ɤɚɬɚɥɨɝɢ, ɜɢɪɬɭɚɥɶɧɵɟ�ɬɭɪɵ�ɩɨ�ɜɫɟɦɭ�ɩɪɟɞɩɪɢɹɬɢɸ 
ɝɨɫɬɢɧɢɱɧɨɣ� ɢɧɞɭɫɬɪɢɢ� ɢ�ɦɭɥɶɬɢɦɟɞɢɣɧɵɟ� ɫɩɪɚɜɨɱɧɢɤɢ), ɚ� ɬɚɤɠɟ� ɜɧɟɞɪɟɧɢɟ QR-ɤɨɞɨɜ, ɩɨɡɜɨɥɹɸ-
ɳɢɯ�ɩɪɢɦɟɧɹɬɶ�ɫɦɚɪɬɮɨɧɵ�ɞɥɹ�ɩɨɥɭɱɟɧɢɹ�ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ�ɢɧɮɨɪɦɚɰɢɢ�ɨ�ɝɨɫɬɢɧɢɰɟ�ɢ�ɟɟ�ɭɫɥɭɝɚɯ. 

Ɍɚɤɢɦ� ɨɛɪɚɡɨɦ, ɝɥɚɜɧɨɣ� ɡɚɞɚɱɟɣ� ɛɨɥɶɲɢɧɫɬɜɚ� ɦɟɪ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɯ� ɝɨɫɬɢɧɢɰɟɣ, ɹɜɥɹɟɬɫɹ 
ɭɞɟɪɠɚɧɢɟ�ɢ�ɩɨɢɫɤ�ɧɨɜɵɯ�ɤɥɢɟɧɬɨɜ. ɇɚ�ɷɮɮɟɤɬɢɜɧɨɫɬɶ�ɢ�ɞɨɯɨɞɧɨɫɬɶ� ɝɨɫɬɢɧɢɰɵ�ɜɥɢɹɟɬ�ɦɧɨɠɟɫɬɜɨ 
ɮɚɤɬɨɪɨɜ. Ȼɨɥɶɲɭɸ�ɪɨɥɶ�ɜ�ɷɬɨɦ�ɢɝɪɚɟɬ�ɱɟɥɨɜɟɱɟɫɤɢɣ�ɮɚɤɬɨɪ, ɩɨɷɬɨɦɭ�ɜ�ɩɟɪɜɭɸ�ɨɱɟɪɟɞɶ�ɫɬɨɢɬ�ɨɛɪɚ-
ɳɚɬɶ�ɜɧɢɦɚɧɢɟ�ɧɟ�ɧɚ�ɤɨɥɢɱɟɫɬɜɨ�ɨɤɚɡɵɜɚɟɦɵɯ�ɭɫɥɭɝ, ɚ�ɧɚ�ɢɯ�ɤɚɱɟɫɬɜɨ. ȼɚɠɧɨɟ�ɦɟɫɬɨ�ɜ�ɝɨɫɬɢɧɢɱɧɨɣ 
ɢɧɞɭɫɬɪɢɢ�ɡɚɧɢɦɚɟɬ�ɦɚɪɤɟɬɢɧɝ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɣ�ɷɮɮɟɤɬɢɜɧɨɟ�ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ�ɩɨɬɪɟɛɧɨɫɬɟɣ�ɤɥɢɟɧ-
ɬɚ, ɚ�ɬɚɤɠɟ�ɭɫɩɟɯ�ɞɟɹɬɟɥɶɧɨɫɬɢ�ɝɨɫɬɢɧɢɰɵ�ɫɪɟɞɢ�ɤɨɧɤɭɪɟɧɬɨɜ.  

ɂ, ɜ�ɡɚɤɥɸɱɟɧɢɟ, ɯɨɬɟɥɨɫɶ�ɛɵ�ɨɬɦɟɬɢɬɶ, ɱɬɨ�ɜ�ɫɜɹɡɢ�ɫ�ɛɵɫɬɪɵɦɢ�ɬɟɦɩɚɦɢ�ɪɚɡɜɢɬɢɹ�ɪɵɧɤɚ�ɝɨɫ-
ɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ�ɢ�ɩɨɹɜɥɟɧɢɟɦ�ɛɨɥɶɲɨɝɨ�ɤɨɥɢɱɟɫɬɜɚ�ɝɨɫɬɢɧɢɰ, ɜɟɞɟɧɢɟ�ɚɤɬɢɜɧɨɣ�ɪɟɤɥɚɦɧɨɣ�ɩɨɥɢɬɢɤɢ 
ɫɬɚɥɨ� ɨɱɟɧɶ� ɜɚɠɧɵɦ�ɷɥɟɦɟɧɬɨɦ�ɞɥɹ� ɫɨɜɪɟɦɟɧɧɨɝɨ� ɝɨɫɬɢɧɢɱɧɨɝɨ� ɛɢɡɧɟɫɚ. ȼ�ɪɚɦɤɚɯ�ɠɟɫɬɤɨɣ� ɤɨɧɤɭ-
ɪɟɧɰɢɢ� ɫɬɚɧɨɜɢɬɫɹ� ɜɫɟ� ɬɪɭɞɧɟɟ� ɢ� ɬɪɭɞɧɟɟ� ɪɟɤɥɚɦɢɪɨɜɚɬɶ� ɫɜɨɢ� ɭɫɥɭɝɢ� ɩɨɬɪɟɛɢɬɟɥɹɦ, ɧɟɨɛɯɨɞɢɦɨ 
ɛɨɥɶɲɟ�ɮɢɧɚɧɫɨɜɵɯ�ɢ�ɱɟɥɨɜɟɱɟɫɤɢɯ�ɪɟɫɭɪɫɨɜ�ɞɥɹ�ɩɪɢɜɥɟɱɟɧɢɹ�ɜɧɢɦɚɧɢɹ�ɤɥɢɟɧɬɨɜ. ɉɨɷɬɨɦɭ�ɫɟɝɨɞɧɹ 
ɝɥɚɜɧɨɣ�ɡɚɞɚɱɟɣ�ɩɪɟɞɩɪɢɹɬɢɣ�ɝɨɫɬɢɧɢɱɧɨɣ�ɢɧɞɭɫɬɪɢɢ�ɹɜɥɹɟɬɫɹ�ɧɟɨɛɯɨɞɢɦɨɫɬɶ�ɢɫɩɨɥɶɡɨɜɚɬɶ�ɜɫɟɜɨɡ-
ɦɨɠɧɵɟ�ɞɨɫɬɭɩɧɵɟ�ɩɭɬɢ�ɦɚɪɤɟɬɢɧɝɨɜɨɣ�ɩɨɥɢɬɢɤɢ�ɞɥɹ�ɪɟɚɥɢɡɚɰɢɢ�ɝɨɫɬɢɧɢɱɧɵɯ�ɭɫɥɭɝ.  
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